
euq’; ds lkekftd O;ogkj dk gh ,d fof”k’V oScLVj 'kCndks"k ds vuqlkj&^^fu.kZ; ysus ls vk”k; vius 
izdkj ^^ iz”kklfud O;ogkj^^ gSaA iz”kklfud O;ogkj mu efLr’d esa lEefr vFkok dk;Zokgh ds rjhds fu/kkZj.k ls gSA^^
O;fDr;ksa vkSj lewg ds O;ogkj dks dgrs gS] tks fd iz”kklfud tkWtZ VSjh ds vuqlkj& ^^fu.kZ; nks ;k vf/kd laHkkfor 
laxBuksa esa vkSipkfjd vFkok vukSipkfjd #i ls dk;Z djrs fodYiks esa ls ,d O;ogkfjd fodYi dk pquuk gSA^^ 
gSA fofHkUu oSKkfudksa us euq’; ds iz”kklfud O;ogkj dk psLVj cukZMZ ds vuqlkj &^^fu.kZ; eq[;r% fodYiksa dks 
oSKkfud v/;;u fd;k gSa ftueas gcVZ lkbeu] jkcVZ ejVZ] lhfer djus dh rduhd gSA^^
psLVj cukZM] ihVj Cykm] dVZ ysfou] jsfUll fydVZ bR;kfn eSDQjyS.M ds vuqlkj&^^fu.kZ; ysuk p;u dh fØ;k gS] 
izeq[k gSSaA gcVZ lkbeu ls viuh iqLrd ^^,MfefuLVªsfVo ftlesa dksbZ izcU/kd fdlh fof”k’V ifjfLFkfr esa ,d fu.kZ; ij 

igq¡prk gS fd D;k fd;k tkuk pkfg, \ fu.kZ; fdlh O;ogkj fcgsfo;j^^ (Administrative Behaviour) tks o’kZ 1947 
dk izfrfuf/kRo djrk gS ftldk p;u vusd lEHko      esa izdkf”kr gqbZ] bl fo’k; dk oSKkfud fo”ys’k.k fd;k gSaA 
fodYiksa esa ls fd;k tkrk gSA^^mUgksus iz”kklfud O;ogkj ds v/;;u dks oSKkfud cukus ds 
gjcVZ lkbeu ds vuqlkj % ;g miyC/k oSdfYid lek/kkuksa fy, fu.kZ;u ;k fu.kZ; fuekZ.k (Decision Making) dks 
ds e/; ls vuqdwyre rkfdZd p;u (The optimum izeq[k bdkbZ gSA fu.kZ; ;k fofuf”p;u ds v/;;u ds }kjk 
rational choice between alternatives course of mUgksus iz”kklu dks uohu rduhdsa] “kCnkoyh ,oa n`f’Vdks.k 
action) gSAiznku fd;k gSA
gsesu ds vuqlkj &^^fu.kZ; fu/kkZfjr dh xbZ ,d ,slh fLFkfr euq’; dk O;ogkj okLro esa fujUrj fy, tkus okys 
gS tks dk;Z ds okLrfod :Ik esa lEiUu gksus ls igys vkrh gSA fu.kZ;ksa dh gh ,d Ük`a[kyk gksrk gSA tgk¡ O;ogkj ,d o`gn 
;g izcU/kd  }kjk fy;k x;k ,d fu’d’kZ gS fd mldks rFkk bdkbZ ¼Macro Unit½ gS ogha fu.kZ; mldh ,d lw{e bdkbZ 
nwljks dks mlds ckn D;k djuk pkfg,A^^¼Micro Unit½ gSA yxkrkj fy, x, fu.kZ;kas dh Ük`a[kyk ls 
fu.kZ; ds y{k.k (Characteristics of Decision)gh O;ogkj curk gSA lkbeu ds vuqlkj fu.kZ; fuekZ.k laxBu 
fu.kZ; ds izeq[k y{k.k vFkok fo”ks’krk,a fuEu gS %es lHkh Lrjksa ij O;kIr gksrk gSA vr% mUgksus laxBu dks 
1- lkekU;r% rdZ iw.kZ ,oa i;kZIr fopkj foe”kZ ds i”pkr gh fu.kZ;udrkZvksa dh ,d Ük`a[kyk ds #i esa ns[kk gSA mUgksus 

fu.kZ; fy;s tkrs gSAiz”kklu vkSj fu.kZ; fu#i.k ds e/; lekurk crykbZ gSa 
2- fu.kZ; izfØ;k es fdlh dk;Z dks djus ds vusd fodYiksa esa D;ksfd okLro esa iz”kklu dk izR;sd igyq fu.kZ; fuekZ.k ds 

ls loZJs’B fodYi dk p;u fd;k tkrk gSAbnZ&fxnZ ?kwerk gSA
lkbeu ds vuqlkj fu.k;Z ysus dk dk;Z lkekU; uhfr 

3- fu.kZ; laxBukRed mn~ns”;ksaa dh izkfIr ds fy, fd;s tkrs fu/kkZj.k ds dk;Z rd gh lhfer ugh gksrk gSa vfirq og laxBu 
gSaAds izR;sd Lrj rFkk izR;ssd Hkkx rd O;kIr gksrk gSaA ftl 

4- fu.kZ; okLrfod rF;kRed fLFkfr;ksa ¼Factual izdkj ân; ekuo “kjhj dks thfor j[krk gSa rFkk ekuo “kjhj 
situations½ ds le:Ik gksrs gSAds izR;sd Hkkx rFkk xfrfof/k ls mldk lEidZ jgrk gS mlh 

5- fu.kZ; udkjkRed Hkh gks ldrs gSa vFkkZr~ fu.kZ; u djuk Hkh izdkj fu.kZ;u Hkh laxBu dks thfor j[krk gS rFkk laxBu ds 
,d fu.kZ; gSAizR;sd Hkkx ,oa xfrfof/k dk og vk/kkj gksrk gSA vr% lkbeu 

6- fu.kZ; Lo;a esa ,d y{; ugha gS] ;g vfUre y{; dh izkfIr us fu.kZ; dh iz”kklfud fØ;kdykiksa dk dsUnz Hkkx (Core 
dk ,d lk/ku gSAof Adiministerative Activities) dgk gSaA

7- fu.kZ; esa le; rRo dk fo”ks’k egRo jgrk gSA tks fu.kZ; 
vkt lgh izrhr gksrk gS] og dy xyr gks ldrk gSS vFkok 
tks fu.kZ; vkt dBksj yxrk gS] og Hkfo’; esa vPNk fl) 

lkekU;r% fu.kZ; ls vk”k; fu/kkZfjr y{; dh izkfIr 
gks ldrk gSA blh izdkj orZeku esa fdlh fu.kZ; dks dj 

ds fy, miyC/k fodYiksa esa ls loZJs’B fodYi dk p;u djus 
ysus ds i”pkr~ Hkfo’; esa vU; fodYi p;u lhfer gks tkrk 

ls gSaA vr% viuh izd`fr esa ewyr% leL;k lek/kku djus okyk 
gSA

gSaA fu.kZ; ls lEcfU/kr dqN izeq[k ifjHkk’kk,a fuEu gS %

fu.kZ; dk vFkZ %

   v/;k;&8
  fu.kZ; fuekZ.k

(Decision Making)
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8- fu.kZ; fu;kstu dk vxa gS vFkkZr fu;kstu dh leLr 2- okLrfod ifjfLFkfr;kas ea lk/kukas dks lk/; ls iwjh rjg 
izfdz;k fu.kZ;u ij vk/kkfjr gS& vyx djuk vlEHko gSA

3- lk/ku&lk/; rduhd ds dkj.k fu.kZ;&fuekZ.k izfØ;k eas 
le; rRo dh Hkwfedk /kq¡/kyh gks tkrh gSA

 lkbeu fu.kZ; izfØ;k eas rkfdZdrk@foosd'khyrk ds 
fofHkUu izdkjkas dk mYys[k djrs gSA

gcZVZ lkbeu ds vuqlkj % izR;sd fu.kZ; eas nks 1- oLrqfu"B foosd'khyrk ¼Objectively Rational½ 
izdkj ds rRo fufgr gksrs gS] ftudks ^^rF;kRed^^ vkSj oLrqfu’B foosd”khyrk ml le; ekuh tkrh gS tc ,d 
^^ewY;kRed^^ rRo dgk tkrk gSA ;g fu.kZ; ds vk/kkj gksrs gSA fuf”pr fLFkfr eas fuf”pr ewY;ksa dks vkf/kdre djus dk 
iz”kkld }kjk tks Hkh fu.kZ; fy;s tkrs gS os dqN vk/kkjHkwr iz;kl fd;k tkrk gSA fdlh O;fDr }kjk flj nnZ gksus ij  
rF;kas ,oa lwpukvksa ij vk/kkfjr gksrs gSaA rF; ,oa ewY; vius lEiw.kZ Kku ls ;g ekurs gq, dh ;g flj nnZ dh nok gS 
iz”kklfud rFkk uhfrxr fu.kZ;ksa eas vUrj dks Li’V djrs gSA fdlh flj nnZ dh gh nok dk ys ysuk oLrqfu’B foosd”khyrk 
iz”kklfud fu.kZ; dk;ZØekRed fu.k;kas dks dgk tkrk gSA ;s dk mnkgj.k gSA
fu.kZ; fnu izfrfnu ds dk;Z lapkyu ls lEcfU/kr gksrs gSA ;s 

2- O;fDrfu"B foosd'khyrk & ¼Subjectively 
fu.kZ; rF;kas ij vk/kkfjr gksrs gSA rF;kas dk ijh{k.k fd;k tk 

Rational½ % tc O;fDr vius okLrfod Kku dh rqyuk eas ldrk gS fd os lgh gS ;k xyr] uhfrxr fu.kZ; iz”kkldh; 
miyfC/k dks vf/kdre djrk gS rks og O;fDrfu’B uhfr dks izfrfcfEcr djus okys gksrs gSA vr% ;s fu.kZ; ewY;kas ls 
foosd”khyrk dgykrh gSA fdlh O;fDr }kjk vius lEiw.kZ vf/kd izHkkfor gksrs gSA izR;sd laxBu ds vius ewY; gksrss gS] 
Kku ls ;g ckr lgh ekurs gq, dh dksbZ nok flj nnZ dh nok ftUgsa iz”kklu cuk;s j[krk gSA 
gS mls [kk ysuk] tcfd og nokbZ flj nnZ dh ugha gS rF; fdlh okLrfod fLFkfr ds ckjs eas fd;k x;k 
O;fDrfu’B foosd”khyrk dk mnkgj.k gSAdFku gksrk gSA tks ̂ ^D;k gS^^ dks Li’V djrk gSA tcfd ewY; 
3- lapsru foosd'khyrk ¼Consciously Rational½ % fdlh ds izfr izkFkfedrk Øe dks vfHkO;Dr djrs gS vkSj 
bleas lk/ku rFkk lk/; ¼y{;½ dk lek;kstu ,d lpsru ^^vPNk^^ vFkok ^^cqjk^^ vkfn izrhd ckrkas ls tqM+s gksrs gSA 
izfØ;k ds :i eas fd;k tkrk gSAlkbeu fu.kZ; dks bu rF;kRed vkSj ewY;kRed rRokas dk gh 
4- ladfYir ;k tkucw>dj dh xbZ foosd'khyrk ;ksx ekurs gSA 
¼Deliberately Rational½ bleas iz”kkld }kjk 
tkucw>dj ;k foosd iw.kZ rjhds ls lk/ku ,oa lk/;kas ¼y{;kas½ 

lkbeu us fu.kZ;&fuekZ.k izfØ;k eas rkfdZd ;k 
eas mPp Lrj rd lkeatL; LFkkfir fd;k tkrk gSA

foosd”khyrk ij vR;f/kd cy fn;k gSA og rkfdZdrk dks 
5- laxBukRed foosd'khyrk % ¼Organizationally lk/ku&lk/; dh enn ls le>krs gSA lkbeu ds vuqlkj ,d 
Rational½ ,d fu.kZ; ml le; laxBukRed :i ls fu.kZ; ml fLFkfr eas rkfdZd@foosdiw.kZ dgk tkrk gS tc fd 
foosd”khy gks ldrk gS tc fd og laxBu ds y{;kas dh vksj okafNr y{;kas dh izkfIr ds fy, mi;ZqDr lk/kukas dk p;u 
mUeq[k gksaA nks lsukvkas ds e/; ;q) dh fLFkfr eas vius cadj ls fd;k tk,A ^^lk/ku^^ “kCn vFkkZr~ dkj.kkRed mn~ns”; ml 
ckgj fudydj viuh tku [krjs eas Mkydj nq”eu ij fLFkfr ;k voLFkk dks bafxr djrk gS tks mÌs”;kas dh J`a[kyk eas 
vkØe.k djuk laxBukRed foosd”khyrk dk mnkgj.k gSAckn eas vkrh gSsA pkgs x;s mÌs”; rd igq¡pus ds fy, ;fn 
6- O;fDrxr foosd'khyrk ¼Prsonally Rational½ mi;ZqDr lk/ku viuk;k tk,¡ rks fu.kZ; rkfdZd gksrk gSA fQj 
tc ,d fu.kZ; O;fDrxr mÌs”;kas ,oa y{;kas dks izkIr djus eas Hkh rkfdZdrk ds bl lk/kkj.k ijh{k.k eas vusd dfBukb;k¡ 
vf/kd lgk;d gksrk gS rks og O;fDrxr foossd”khyrk vkrh gSA D;ksafd lk/kukas dks lk/; ls vyx djuk eqf”dy 
dgykrh gSA nks lsukvkas ds e/; ;q) dh fLFkfr eas cadj eas gksrk gSA orZeku eas tks lk/; fn[kkbZ nsrs gS og fdlh 
cSBdj lqjf{kr jgrs gq, ;q) djus okys dk fu.kZ; O;fDrxr Hkfo’;xr lk/; dk lk/ku gks ldrs gSA 
foosd”khyrk dk mnkgj.k gSA bls gh lk/; lk/ku&J`a[kyk ;k Øfedrk dgk x;k gSA 

lkbeu dgrs gS fd lk/ku&lk/; dh Øfedrk ;nk&dnk gh 
,dhd`r vkSj iwjh rjg ls tqM+h gqbZ J`a[kyk gksrh gSA vDlj 
laxBu dh xfrfof/k;k¡ vkSj mÌs”;ksa ds chp lEcU/k Li’V ugha 

1- rkfdZd@'kkL=h;@vkfFkZd ekuo ekWMy % gksrs gS ;k mÌs”; iwjh rjg ls r; fd, gq, ugha gksrs ;k 
¼Rational/Classical/Economic Man Model½ mn~ns”; dks izkIr djus ds fy, pqus x;s lk/kukas eas vURkj 
fu.kZ; izfdz;k ls lEcfU/kr ;g rkfdZd ekWMy nks ewy fojks/k vkSj vkUrfjd }U} gksrk gSA vr% lk/ku & lk/; 
vo/kkj.kkvkas ij vk/kkfjr gS %fo”ys’k.k djrs le; fuEu rhu ckrkas ij vo”; /;ku fn;k 

tkuk pkfg,A 1- euq’; vius O;ogkj esa rkfdZd ¼Rational½ gksrk gSA
1- fo”ks’k O;ogkj ds fodYikas ds p;u ls tks lk/; izkIr fd;s 2- rFkk og vius ykHkksa dks vf/kdre djus dk iz;kl 

tkrs gS os izk;% viw.kZ vkSj vlR; of.kZr gksrs gSA djrk gSA

fu.kZ; fu:i.k eas ̂ ^rF;kRed^^ ,oa ewY;kRed 
rRo%

fu.kZ;u eas rkfdZdrk ;k foosd'khyrk %

fu.kZ; izfdz;k ds izfreku ¼Models of 
Decision Making½
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;g ekWMy ;g ekudj pyrk gS fd euq’; ,d lhfer gksrk gS rFkk og vius O;ogkj esa “kr izfr”kr 
rkfdZd izk.kh gS vr% og leLr miyC/k fodYiksa dh ,d foosdiw.kZ ugh gksrk gSA vusd rRo mldh foosdrk vFkok 
;kstukc) ,oa O;ofLFkr Øe esa [kkst djrk gSA izR;sd ckSf)drk dks lhfer djrs gS tSls %
fodYi rFkk mlds ifj.kkeksa ij fopkj djrk gSA fodYiksa dh 1- euq’; dks leLr fodYiksa dk Kku ugha gksrk gSA
rqyuk djrk gSA mUgsa ,d fu’i{k ekun.M ds vk/kkj ij Øe 2- mls fodYiks ds leLr ifj.kkeksa dk Kku ugha gksrk gSA 
esa tekrk gS rFkk vUr esa loZJs’B fodYi dk p;u dj ysrk 3- fodYiks dks izkFkfedrk Øe esa tekuk vR;Ur eqf”dy ,oa 
gSA bls gh fu.kZ; izfdz;k dk “kkL=h; ekWMy Hkh dgrs gS rFkk dHkh&dHkh vlEHko gksrk gSA
D;ksafd ;g O;fDr }kjk vius izfrykHkksa@ykHkksa dks vf/kdre~ 4- euq’; dh Lo;a dh ilUn] bPNk] iwokZxzg] vknrsa bR;knh 
djus dh vo/kkj.kk ij vk/kkfjr gSA vr% bls vkfFkZd ekuo mls foosdiw.kZ gksus ls jksdrh gSA
ekWMy Hkh dgrs gSA 5- lhfer le; ,oa lalk/ku mls leLr lwpuk,sa ,df=r 

bl ekWMy dh eq[; deh ;g gS fd bldh vk/kkjHkwr djus ls jksdrs gSA
ekU;rk,sa xyr gSA ;g euq’; rFkk mlds O;ogkj dks vR;Ur 6- laxBukRed rRo tSls izfdz;k,sa] fu;e] mifu;e] lapkj 
ljyhd`r :i ls ns[krk gS tcdh okLrfodrk esa ekuoh; ek/;e bR;knh foosdiw.kZ fu.kZ; esa  ck/kd gks ldrs gSA
O;ogkj vR;Ur tfVy gS rFkk dqN ifjfLFkfr;ksa esa ;g vR;Ur 7- i;kZoj.kh; ,oa cká rRo mldh foosdrk esa ck/kd gks 
xw< ,oa jgL;kRed gksrk gSA og ges”kk rkfdZd ugha gksrk gSA ldrs gaSA
;fn euq’; dk O;ogkj gj le; rkfdZd jgs rks mlds dk;ksZ es 8- laxBukRed mn~ns”;ksa dk fujarj ifjofrZr gksrs jguk Hkh 
e”khu tSls lqLi’Vrk ,oa ifj”kq)rk gksxh tks okLrfod “kr&izfr”kr esa ck/kd gksrk gSA
O;ogkj esa lEHko ugha gSA blh izdkj ;g Hkh lEHko ugh gS fd mDr lHkh rRo euq’; dks fu.kZ; izfdz;k esa 
lHkh lEHkkfor fodYiksa ds ckjs esa leLr izdkj dh lwpuk,sa foosdhdj.k ls ijs ys tkrs gS rFkk og loZJs’B fu.kZ; ;k “kr 
tqVk yh tk;saA le;] /ku ,oa laLkk/kukas bR;kfn dh lhek,sa Hkh izfr”kr lgh fu.kZ; (Maximising decision) ds LFkku ij 
mls lhfer djrh gSA dsoy larqf’Vdkjd fu.kZ;(Satisfing decision) gh dj 
2- lhfer foosdrk ekWMy vFkok iz'kklfud ekuo ikrk gSaA larqf’Vdkjd fu.kZ; gSaA tks “kr izfr”kr lgh ugha 
ekWMy% gksrk gSaA fdarq miyC/k tkudkjh ,oa ijhfLFkfr;ksa esa 
¼Bounded Rationality Model/Administrative larks’ktud vFkok i;kZIr vPNk gksrk gSaaA lkbeu us bls 
Man Model½ iz”kkldh; ekuo ekWMy dk uke fn;k gSaA

gjcVZ lkbeu us fu.kZ; izfd;k ls lEcfU/kr lhfer 
foosdrk dk fl)kar fn;kA lkbeu us dgk fd iz”kklfud 
O;ogkj esa iw.kZ rkfdZdrk lEHko ugh gS] euq’; dk foosd 

         fodYikas dk           fodYikas ds                     fodYikas dh izkFkfedrk       lhfer le; 
         Kku         ifj.kkekas dk Kku                 dk fu/kkZj.k               ,oa lalk/ku

laxBukRed mÌs”;kas                                fu.kZ; gsrq i;kZoj.k                    O;fDrxr dkjd 
 dh ifjorZfu;rk  

laxBukRed rRo                                                                     i;kZoj.kh; rRo
                                         iz”kkldh; ekuo 

                                         larqf’Vdkjd fu.kZ;
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fu.kZ; izfdz;k ds pj.k fu.kZ; ds izdkj (Types of Decision)

dk;ZØfer fu.kZ; %

vUos"k.k xfrfof/k %

vfHkdYi vFkok fMtkbu xfrfof/k %

vdk;ZØfer fu.kZ; %

p;u xfrfof/k %

¼Stages of Decision Making ½ %lkbeu us fu.kZ; ds nks izdkj crk;s gSaA
fofHkUu fopkjdksa us fu.kZ; fuekZ.k dh izfdz;k ij ¼1½ dk;ZØfer fu.kZ; (Programmed Decision)

fopkj fd;k gS rFkk mlds fofHkUu pj.kksa dks n”kkZ;k gSA ¼2½ vdk;ZØfer fu.kZ; (Unprogrammed Decision)
lkbeu us fu.kZ; izfdz;k ds fuEu rhu pj.k cryk;s gS %
1- vUos’k.k xfrfof/k ¼Intelligence Activity½dk;ZØfer fu.kZ; os gksrs gSaA tks viuh izØfr esa 
2- vfHkdYi vFkok fMtkbu xfrfof/k ¼Design Activity)uSfR;d (Routine) rFkk ckj ckj fy;s tkus okys gksrs gSaaA ,slh 

fLFkfr esa fu.kZ; ysus ds fy, ,d fuf”pr izfdz;k fodflr dj 3- p;u xfrfof/k ¼Choice Activity½
yh tkrh gSaA rFkk izR;sd ekeys esa fu.kZ; ds fy, vyx vyx 
fopkj dh vko”;drk ugha gksrh gSaa rFkk mu leLr ekeyksa esa 
fu.kZ; ,d gh izfdz;k ds vk/kkj ij ys fy;k tkrk gSa tSls% vUos’k.k xfrfof/k ds rgr fu.kZ;drkZ loZizFke 
vodk”k dh Lohdzfr] fo|ky;ksa esa izos”k nsus laca/kh ekeys] leL;k dh igpku djrk gS] mls le>rk gSA og leL;k ds 
MªkbZfoax ykbZlsal tkjh djuk bR;kfnAbl rjg ds fu.kZ;ksa ds dkj.kksa dk fo”ys’k.k djrk gSA leL;k dh xEHkhjrk rFkk {ks= 
fy, lkekU;r laxBuksa }kjk izi= ;k QkeZ fodflr dj fy;s dks igpkurk gS ,oa leL;k rFkk leL;k jfgr fLFkfr;ks ds 
tkrs gSaaA rFkk mudh dfri; “krksZa dks iw.kZ djus ij fu.kZ; e/; vUrj dks le>rk gS] bl pj.k eas og leL;k dks 
mlh vuq:i i{k vFkok foi{k esa ns fn;k tkrk gSaA bl rjg ds ifjHkkf’kr djrk gSA og ns[krk gS fd leL;k esa rF;kRed 
fu.kZ;kssa ds fy, lkekU;r% fuEu izfØ;k,a fodflr dh tkrh gSa ckrsa dkSulh gSa rFkk dkSulh ,slh ckrsa gSa tks rF;ksa ls tqM+h gqbZ 
% ugha gSA

1- vknr ¼Habit½
bl Lrj ij fu.kZ;drkZ ;g ns[krk gS fd leL;k ls 2- fyfid uSfR;d dk;Z ¼Clerical Routine½ rFkk 

lacaf/kr fofHkUu fodYi ¼lek/kku½ dkSu&dkSu ls gks ldrs gS\ ekudhd`r dk;Z lapkyu izfdz;k,a ¼Standard 
fodYiksa ds ifj.kke D;k gks ldrs gS \ og izR;sd fodYi dh 

Operating  Procedures½ O;ogk;Zrk dh tkWp djrk gSA mu fodYiksa ds ifj.kkeksa dk 
3- bySDVªkWfud MsVk izkslsflax ¼dEI;wVj tfur½ fo”ys’k.k djrk gS rFkk mudh lEHkkfor Lohdk;Zrk dks Hkh 
4- xf.krh; fo”ys’k.k i)fr;k¡A ns[krk gSA bl Lrj ij og fodYiksa dk izkFkfedrk dze Hkh 

fu/kkZfjr djrk gS vFkkZr mUgsa dze”k% izFke] f}rh;] r`rh; 
bR;kfn ds :i esa j[krk gS rkfd ifjofrZr ifjfLFkfr;ksa ds 

vdk;ZØfer fu.kZ; os gksrs gSa tks uohu rFkk vuq:i fu.kZ; fy;k tk ldsaA
vlajfpr gksrs gSaA ,sls izR;sd ekeys ij i`Fkd ls fopkj fd;k 
tkuk vko”;d gksrk gSA bl izdkj ds fu.kZ;ksa ds laca/k esa izk;% bl pj.k ds vUrxZr fu.kZ;drkZ miyC/k fodYiksa esa 
dksbZ iwoZ mnkgj.k ;k iwoZ fu.kZ; Li’V :i ls miyC/k ugha ls fdlh ,d dk p;u djrk gSA lkekU;r% ;g ogh fodYi 
gksrk gS rFkk bl izdkj ds fu.kZ; izk;% uhfrxr gksrs gSaA bu gksrk gS tks ml le; dh ifjfLFkfr;ksa esa rFkk miyC/k 
fu.kZ;ksa dks lkekU; leL;k lek/kku izfdz;kvksa }kjk ugha fy;k tkudkjh ,oa lwpuk dh n`f’V ls Js’B gksrk gSA fodYiksa dk 
tk ldrk gSA fdlh uohu ;kstuk dh “kq:vkr djuk] u;s p;u djrs le; mlds nwjorhZ ifj.kkeksa rFkk fu.kZ; ls 
foHkkx dh LFkkiuk ;k fdlh m|ksx dk fofuos”khdj.k bR;kfn mRiUu gksus okyh Hkkoh fu.kZ; dh lEHkkoukvksa dk Hkh /;ku 
,sls fu.kZ; gSa tks vdk;ZØfer fu.kZ;ksa dh Js.kh esa vkrs gSaA j[kk tkuk pkfg, A

dk;ZØfer fu.kZ; laxBu esa fuEu Lrjksa ¼Lower yq.McxZ us fu.kZ; izfdz;k ds N% pj.k cryk;s gSa %
Levels½ ij gh ys fy;s tkrs gSa rFkk mUgsa “kh’kZ vf/kdkfj;ksa  1- leL;k dks ifjHkkf’kr djuk ] le>kuk vkSj lhfer djuk A

2- leL;k dk ewY;kadu djuk Ads ikl ugha Hkstk tkuk pkfg, A lxaBu ds “kh’kZ vf/kdkfj;ksa 
3- lek/ku ds ewY;kadu dh dlkSfV;ka fu/kkZfjr djukAdk le; egRoiw.kZ gksrk gSA vr% dsoy vdk;Zd`fer fu.k; gh 
4- lwpuk ,oa lkexzh ladfyr djuk A“kh’kZ vf/kdkfj;ksa ds ikl Hksts tkus pkfg, A Qs;ksy us bls 
5- lek/kkuksa ds fodYiksa esa ls ,d dk p;u Aviokn dk fl)kUr ¼Law of Exception½ dgk gSA vFkkZr 
6- Lohd`r lek/kku dk iz;ksx AjkstejkZ ds ekeys ;k uSfR;d izd`fr ds ekeys laxBu ds fuEu 
blh izdkj ihVj Mªdj us fu.kZ; izfdz;k ds fuEu pj.k cryk;s Lrjksa ij gh fuiVk fn;s tkus pkfg, rFkk mUgsa viokn Lo:i 

gSa&gh “kh’kZ Lrj ij Hkstk tkuk pkfg,A ;g vo/kkj.kk lxaBu esa 
1- leL;k dks ifjHkkf’kr djuk AizR;k;kstu ls tqM+h gqbZ gSA
2- leL;k dk fo”ys’k.k djuk A
3- oSdfYid lek/kkuksa dk fodkflr djuk A
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4- Jss’Bre fodYi dk p;u djukA
5- fu.kZ; dks izHkko”kkyh fdz;k esa ifjf.kr djuk A

fu.kZ; izfØ;k ls mDr Kku us euq’; ds O;ogkj dks 
le>us esa vR;Ur lgk;rk iznku dh gSA blus ekuoh; 

1- ^^,MfefuLVªsfVo fcgsfo;j^^ iqLrd ds ys[kd dkSu fu.kZ;ksa dh vrkfdZdrk dks Hkh Li’V fd;k gSA blds vfrfjDr 
gS\gesa ;g  Hkh Kkr gqvk gS fd Js’B fu.kZ; gsrq fodYiksa rFkk 
¼v½ okjsu cSful ¼c½ gcZV lkbeumuds ifj.kkeksa dk vf/kdkf/kd Kku pkfg, vFkkZr gekjs ikl 
¼l½ psLVj cukZMZ ¼n½ ihVj Mªdj T;knk ls T;knk rF; gksus pkfg, ftlls ge loZJs’B fu.kZ; 

dh vkSj vxzlj gks ldsa A orZeku esa dEI;Vj ,oa lwpuk 
2- ^^,MfefuLVªsfVo fcgsfo;j^^ iqLrd loZizFke dc izdkf”kr izkS|ksfxdh ds iz;ksx us bl gsrq lqxerk iznku dh gS rFkk 
gqbZ Fkh \vf/kdkf/kd rF;ksa ,oa lwpukvksa dk laxzg.k dj fu.kZ;u dks 
¼v½ 1947 ¼c½ 1950 ¼l½ 1946 ¼n½ 1952vf/kd lVhd ,oa oSKkfud cukus esa lg;ksx fd;k gSA

3- lkbeu us fuEu esa ls fdls fu.kZ; izfdz;k dk pj.k ugha      
cryk;k gS \1- iz”kklfud O;ogkj ekuo ds lkekftd O;ogkj dk gh ,d 
¼v½ vUos’k.k xfrfof/k ¼c½ fMtkbZu xfrfof/kizdkj gSA
¼l½ p;u xfrfof/k ¼n½ fdz;kRed xfrfof/k2- fu.kZ; iz”kklfud O;ogkj ds v/;;u dh y?kq bdkbZ gS 

D;ksfd laxBu esa izR;sd Lrj ij ,oa izR;sd Hkkx esa fu.kZ; 
4- fu.kZ; dk lhfer foosdrk fl)kUr fdlds }kjk fn;k x;k O;kIr jgrk gS rFkk fy;k x;k fu.kZ; gh O;ogkj ds :i esa 
Fkk \izdV gksrk gSA
¼v½ gcZVZ lkbeu ¼c½ Mxyl eSdxzsxj3- gcZVZ lkbeu us viuh iqLrd ^^,MfefuLVªsfVo fcgsfo;j^^  
¼l½ yq.McxZ ¼n½ psLVj cukZMZ¼ Administrative  Behaviour½ esa fu.kZ;u dk foLrkj 

ls o.kZu fd;k gSA
4- fu.kZ; miyC/k fodYiksa esa ls p;u dks dgrs gSA fu.kZ; 

laca/kh vkfFkZd ekuo ekWMy euq’; ds O;ogkj dks iw.kZ 1- fu.kZ; dh ifjHkk’kk nhft,A
rkfdZd ekurk gS vkSj ;g ekurk gS fd og “kr izfr”kr 2- dk;Zd`fer fu.kZ; fdls dgrs gSa \
lgh fu.kZ; ysrk gSA 3- vdk;Zd`fer fu.kZ; fdls dgrs gSa \ 

5- gcZVZ lkbeu dk lhfer foodsrk fl)kar euq’; ds foods 4- lkbeu }kjk crk;s fu.kZ; izfdz;k ds pj.kksa ds uke 
dks lhfer ekurk gS rFkk “kr izfr”kr lgh fu.kZ; ds fyf[k,A
LFkku ij O;ogkj esa larqf’Vdkjd fu.kZ; fy;s tkus ds 
rF; dks izdV djrk gSA 1- fu.kZ; ds fofHkUu izdkj crkb;saA

6- lkbeu us fu.kZ; ds nks izdkj crk;s gSA dk;Zd`fer fu.kZ; 2- lkbeu us fu.kZ; izfØ;k ds dkSu&dkSu ls pj.k crk;s 
,oa vdk;Zd`fer fu.kZ;A gSa \

7- gcZVZ lkbeu us fu.kZ; izfdz;k ds rhu pj.k cryk;s gSA ¼v½ 3- fu.kZ; dh fo”ks’krkvksa  dks crkb;sA
vUos’k.k xfrfof/k ¼c½ fMtkbZu xfrfof/k ¼l½ p;u 

4- fu.kZ; ls lacaf/kr vkfFkZd ekuo izfreku ¼Economic 
xfrfof/k A

Man Model½ ds ckjs esa crkb;sA
5- ekuoh; foosd dks lhfer djus okys rRo crkb;sA

1- fu.kZ; izfdz;k ls lacaf/kr izfrekuksa ¼Models½ dks 
crkb;sA
2- iz”kklfud O;ogkj ds v/;;u esa gcZVZ lkbeu ds 
;ksxnku ij ys[k fyf[k,A 

 1- ¼c½ 2- ¼v½ 3- ¼n½ 4- ¼v½ 

vH;klkFkZ iz'u 

cgqp;ukRed iz'u %

egRoiw.kZ fcUnq

vfry?kwRrjkRed iz'u%

y?kwÙkjkRed iz'u %

fuca/kkRed iz'u% 

mÙkjekyk %
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