
        
ifjp;ifjp;ifjp;ifjp;    

fdlh O;fDr vkSj vkcknh ds LokLF; dks dbZ dkjd] tSls fd Hkkstu] 
vkokl] diM+s] lQkbZ vkSj LoPNrk] thou 'kSyh] iznw"k.k] tyok;q] vkfn 
izHkkfor dj ldrs gSaA LokLF; ns[kHkky esa fofHkUUk LokLF; vkSj lacaf/kr 
,tsafl;ksa }kjk fdlh O;fDr ;k tula[;k dks iznku dh tkus okyh lHkh 
lsok,a 'kkfey gSaA ;s LokLF; ns[kHkky iz.kkyh }kjk forfjr dh tkrh gSa] 
ftlesa LokLF; {ks= dk izca/ku vkSj bldh laxBukRed lajpuk 'kkfey gSA 
 

bl bdkbZ esa Hkkjr ds LokLF; ns[kHkky iz.kkyh] O;fDrxr LoPNrk izFkkvksa 
vkSj vkpj.k ds dksM ds ckjs esa Nk=ksa dks 
Kku iznku fd;k x;k gS vkSj ftldk ikyu 
,d tujy M~¸kwVh lgk;d ¼thMh,½ ds }kjk 
fd;k tkrk gSA blesa ,d vLirky ds 
dkedkt esa thMh, vkSj lgk;d foHkkxksa dh 
Hkwfedk] vLirkyksa dh cnyrh vo/kkj.kk] ,d 
vLirky iz'kkld dh Hkwfedk] vLirky izca/ku 
vkSj vLirky lsokvksa ds dk;ks± dks n'kkZ;k 
tkrk gSA izkS|ksfxdh esa izxfr ds lkFk] ,d 
vLirky dk izca/ku fofHkUUk lkW¶Vos;jksa ds 
mi;ksx ls cuk;k x;k gS] tks vLirky 
lapkyu ds lHkh igyqvksa dk leUo; djrk 
gSA ÝaV vkWfQl izca/ku ls ysdj vf/kdka'k O;kid 
izfØ;kvksa rd & ,d vLirky esa lHkh rjg ds dk;Z 
fd, tkrs gSaA bl izdkj] ;g jksfx;ksa ds fy, dkedkt dks vklku cukus 
ds fy, vkil esa tqM+k gqvk gSA    
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vLirky izca/kuvLirky izca/kuvLirky izca/kuvLirky izca/ku    

iz.kkyhiz.kkyhiz.kkyhiz.kkyh 

1 

fp= 1-1 ,d vLirky 
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fVIi.khfVIi.khfVIi.khfVIi.kh  l= 1 Hkkjr esa izkFkfed] futh vkSj lkeqnkf;d LokLF; dsanzksa ds lsok usVodZ ls 
lacaf/kr gSA  
 

thMh, ,d vLirky esa dke djrs le; MkWDVjksa] ulks± vkSj vU; lgk;d 
deZpkfj;ksa dh lgk;rk djrk gSA og vius drZO;ksa] Hkwfedk vkSj lhekvksa ds ckjs 
esa lwfpr jgrk gS] xq.koŸkk dk;Z ij /;ku dsafnzr djus ls mls vf/kd ykHk 
feyrk gSA vLirky ds deZpkfj;ksa ds vf/kdkjksa dks lqjf{kr j[kus ;k ukSdjh dh 
Hkwfedk ls lacaf/kr vkpkj lafgrk dks leÖkus ds fy, dk;Z izfrc)rk ds izfr 
n{krk ykus dh mEehn dh tkrh gS ftlls varr% jksxh ns[kHkky ekudksa esa 
lq/kkj vkrk gSA thMh, dk drZO; ejhtksa ds vkjke] MkWDVjksa vkSj ulks± dh 
lgk;rk djuk vkSj vLirky esa LoPN vkSj LkkQ lqFkjk okrkoj.k cuk, j[kuk 
gSA 
 

nwljs vkSj rhljs l= ,d thMh, dh Hkwfedk] xq.kksa vkSj dk;ks± ds ckjs esa 
tkudkjh nh xbZ gSaA 
 

l= 4 esa ,d thMh, ds fy, LoPNrk] gkFk /kksus vkSj O;fDrxr rS;kjh ds 
egRo dks crk;k x;k gSA O;fDrxr LoPNrk vPNs LokLF; dk iwjd gSA 
LoPNrk dh mis{kk djus ls dbZ laØked jksx gks ldrs gSaA 
 

blfy,] LoPNrk ekudksa esa lq/kkj ls dbZ egkekfj;ksa dks jksdk tk ldrk gSA 
izR;sd O;fDr dh vksj ls O;fDrxr vkSj i;kZoj.kh; LoPNrk cuk, j[kus esa feys 
;ksxnku ls lekt ds LokLF; ekud lwpdkad ij izHkko gksrk gSA ge eqag dh 
LoPNrk] Luku] MªsÇlx] vkfn dk ,d fu/kkZfjr Øe dk ikyu djrs gSa] ftlls 
gekjs 'kjhj dks lkQ j[kus dh vknr dk fodkl gksrk gSA bl bdkbZ esa vki 
lkexzh dks leÖkus ls] vki gkFk dks dSls /kksuk gS vkSj O;fDrxr rS;kjh djuh 
gS] vkSj ;s dSls LoLFk thou dks cuk, j[kus esa enn djrs gSa] bu lcds ckjs 
esa tkusaxsA 
 

l= 1 % LokLF; ns[kHkky iznk;xh iz.kkyh l= 1 % LokLF; ns[kHkky iznk;xh iz.kkyh l= 1 % LokLF; ns[kHkky iznk;xh iz.kkyh l= 1 % LokLF; ns[kHkky iznk;xh iz.kkyh     
    

    

LokLF;LokLF;LokLF;LokLF; ns[kHkkyns[kHkkyns[kHkkyns[kHkky iz.kkyhiz.kkyhiz.kkyhiz.kkyh    Health    care    systems    

fo'o LokLF; laxBu ¼MCY;w,pvks½ ds vuqlkj] ^^,d LokLF; iz.kkyh esa os lHkh 
laxBu] yksx vkSj dk;Z 'kkfey gksrs gSa] ftudk izkFkfed mÌs'; LokLF; dks 
c<+kok nsuk] cgky djuk ;k cuk, j[kuk gSA blesa LokLF; ds fu/kkZjdksa] lkFk 
gh lkFk vf/kd izR;{k LokLF; lq/kkj xfrfof/k;ksa dks izHkkfor djus ds iz;kl 
'kkfey gSaA blfy,] ,d LokLF; iz.kkyh lkoZtfud LokfeRo okyh lqfo/kkvksa ds 
fijkfeM ls vf/kd gS tks O;fDrxr LokLF; lsok,a iznku djrh gSA blesa 
'kkfey gS] mnkgj.k ds fy,] ?kj ij vius chekj cPps dh ns[kHkky djus okyh 
 



 

vLirky izca/ku iz.kkyh                      3 
 

 

    

eka] futh iznkrk] O;ogkj ifjorZu dk;ZØe] osDVjdaVªksy vfHk;ku] 
LokLF; chek laxBu] O;kolkf;d LokLF; vkSj lqj{kk dkuwuA blesa 
LokLF; deZpkfj;ksa }kjk varj&{ks=h; dkjZokbZ 'kkfey gS] mnkgj.k ds 
fy,] efgyk f'k{kk dks c<+kok nsus ds fy, f'k{kk ea=ky; dks 
izksRlkfgr djuk] csgrj LokLF; dk ,d tkuk ekuk fu/kkZjdA**  
 
Hkkjr esa LokLF; lsok ,d jkT; dk eqÌk gSA bl lsok dh iznk;xh 
dsanz vkSj jkT; ljdkjksa] vkSj LFkkuh; fudk;ksa ds LokfeRo okys 
laLFkkuksa }kjk dh tkrh gSA dsanz jk"Vªh; ekudksa vkSj fu;eksa ds 
fodkl vkSj fuxjkuh ds fy, ftEesnkj gS] jkT;ksa dks fuf/k ,tsafl;ksa 
ds lkFk tksM+us vkSj LokLF; dk;ZØeksa ds izHkkoh dk;kZUo;u ds fy, 
;kstukvksa dks izk;ksftr djus ds fy, ftEesnkj gSA Hkkjr esa vf/kdka'k 
LokLF; ns[kHkky lsok,a futh {ks= }kjk iznku dh tkrh gSaA ljdkjh 
vkSj futh {ks= Hkkjr ds & xzkeh.k vkSj 'kgjh nksuksa gh {ks=ksa esa 
LokLF; ns[kHkky dks lqyHk cukus esa enn djrs gSaA 
 

Hkkjr esa LokLF; ns[kHkky iz.kkyh ;k ekWMy dks fuEufyf[kr {ks=ksa ;k 
dk;ZØeksa ds rgr oxhZ—r fd;k tk ldrk gS % 
 

lkoZtfudlkoZtfudlkoZtfudlkoZtfud LokLF;LokLF;LokLF;LokLF; {ks={ks={ks={ks=    ¼¼¼¼Public    health    sector½½½½    
 

izkFkfedizkFkfedizkFkfedizkFkfed LokLF;LokLF;LokLF;LokLF; ns[kHkkyns[kHkkyns[kHkkyns[kHkky    ¼¼¼¼Primary    health    care½ ½ ½ ½     
    

• xzke&Lrj ij ekU;rk izkIr lkekftd LokLF; dk;ZdrkZ 
• xzke&Lrjh; lgk;d ulZ feMokbQ ¼,,u,e½] ,d xzke&Lrjh; 

LokLF; dk;ZdrkZ] tks leqnk; vkSj LokLF; lsokvksa ds chp igyk 
laidZ O;fDr gS 

• mi&dsanz 
• izkFkfed LokLF; dsanz 

 

vLirkyvLirkyvLirkyvLirky ;k;k;k;k LokLF;LokLF;LokLF;LokLF; dsadsadsadsanznznznz    ¼¼¼¼Hospitals    or    health    centres½½½½    
    

• lkeqnkf;d LokLF; dsanz 
• xzkeh.k vLirky 
• ftyk vLirky ;k LokLF; dsanz 
• Lis'kfyVh vLirky 
• Vhfpax vLirky  

bllsbllsbllsblls ,d,d,d,d fopkjfopkjfopkjfopkj vkrk vkrk vkrk vkrk 
gSgSgSgS ------------ 
Hkys gh vf/kdka'k 
Hkkjrh; tula[;k xk¡o 
;k xzkeh.k {ks= esa jgrs 
gSa] 'kgjh {ks=ksa esa 
vf/kd vLirky gSaA 
D;ksa\ dkj.k crk,aA 
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fVIi.khfVIi.khfVIi.khfVIi.kh futhfuthfuthfuth {ks={ks={ks={ks=    ¼¼¼¼Private    sector½½½½    
• futh vLirky] ikWyhfDyfuDl] uÉlx gkse vkSj fMLisaljh 
• lkekU; fpfdRld vkSj Dyhfud 

 

fpfdRlkfpfdRlkfpfdRlkfpfdRlk ns[kHkkyns[kHkkyns[kHkkyns[kHkky dsdsdsds LrjLrjLrjLrj    ¼¼¼¼Levels of medical care½½½½ 
LokLF; ns[kHkky lsok,a] vke rkSj ij] pkj Lrjksa ij oxhZ—r dh tkrh gSa] 
tSls] izkFkfed] ek/;fed] r`rh;d vkSj prq/kkZrqdA ;s Lrj fofHkUUk izdkj dh 
ns[kHkky dk izfrfuf/kRo djrs gSa] ftlesa fofHkUUk izdkj dh tfVyrk,a gksrh 
gSaA 
 

izkFkfedizkFkfedizkFkfedizkFkfed ns[kHkkyns[kHkkyns[kHkkyns[kHkky LrjLrjLrjLrj    ¼¼¼¼Primary    care    level½½½½    
izkFkfed ns[kHkky iznkrk MkWDVj] ulZ ;k fpfdRld lgk;d gks ldrs gSaA 
;g O;fDr;ksa] ifjokj vkSj leqnk; ds lkFk laidZ dk igyk Lrj gS] tgka 
izkFkfed LokLF; ns[kHkky ¼vko’;d LokLF; ns[kHkky½ iznku dh tkrh gSA 
bl Lrj ij yksxksa dh vf/kdka'k LokLF; leL;kvksa dk lek/kku fd;k tk 
ldrk gSA ;g bl Lrj ij gS fd LokLF; ns[kHkky lcls izHkkoh gksxhA 
Hkkjrh; lanHkZ esa] izkFkfed LokLF; dsanzksa ¼ih,plh½ vkSj muds mi&dsanzksa }kjk 
cgqmÌs'kh; LokLF; dk;ZdrkZvksa] xzke LokLF; ekxZn'kZdksa vkSj izf'kf{kr LokLF; 
ns[kHkky Jfedksa }kjk izkFkfed LokLF; ns[kHkky iznku dh tkrh gSA izkFkfed 
LokLF; ns[kHkky iznku djus ds vykok] xzkeh.k LokLF; ns[kHkky dsanz xzkeh.k 
yksxksa vkSj laxfBr LokLF; {ks= ds chp lkaL—frd vkSj lapkj varjky dks 
de djrs gSaA 
 

ek/;fedek/;fedek/;fedek/;fed ns[kHkkyns[kHkkyns[kHkkyns[kHkky LrLrLrLrj ¼j ¼j ¼j ¼Secondary    care    level½½½½        

vxys Lrj ek/;fed ¼e/;orhZ½ LokLF; ns[kHkky dsanz vkrs gaSA bl Lrj ij] 
vf/kd tfVy leL;kvksa ls fuiVk tkrk gSA Hkkjr esa] bl rjg dh ns[kHkky 
vke rkSj ij ftyk vLirkyksa vkSj lkeqnkf;d LokLF; ns[kHkky dsanzksa }kjk 
iznku dh tkrh gS] tks igys jsQjy Çcnq ds :i esa Hkh dke djrh gSA 
ek/;fed ns[kHkky dk vFkZ gS fd ,d ejht dk bykt fo'ks"kKksa }kjk fd;k 
tk,xkA ;s fo'ks"kK ;k rks 'kjhj dh ,d fof'k"V iz.kkyh @ Hkkx ;k ,d 
fof'k"V chekjh ;k fLFkfr ij /;ku dsafnzr djrs gSaA mnkgj.k ds fy,] ;fn 
fdlh dks ân; dh leL;k gS] rks O;fDr dks ân; jksx fo'ks"kK ls ijke'kZ 
djus dh vko';drk gSA ;fn dksbZ O;fDr Mk;fcVht vkSj Fkk;jkbM tSlh 
gkeksZu vkSj chekfj;ksa ls lacaf/kr leL;kvksa ls ihfM+r gS] rks mls 
,aMksØkbuksykWftLV ls ijke'kZ djuk pkfg,A  
 

 
 
 
 
 



 

vLirky izca/ku iz.kkyh                      5 
 

 

 

r`rh;dr`rh;dr`rh;dr`rh;d ns[kHkkyns[kHkkyns[kHkkyns[kHkky LrjLrjLrjLrj    ¼¼¼¼Tertiary    care    level½½½½    
 

r`rh;d Lrj ek/;fed ns[kHkky Lrj ls vf/kd fof'k"V gSA 
blds fy, fof'k"V lqfo/kkvksa vkSj vR;f/kd fof'k"V LokLF; 
dk;ZdrkZvksa dk /;ku nsus dh vko';drk gSA ;g {ks=h; ;k 
dsanzh; Lrj ds laLFkkuksa }kjk iznku fd;k tkrk gSA mnkgj.k ds 
fy,] dksjksujh /keuh ckbZikl ltZjh ds mipkj ds fy, vR;f/kd 
fof'k"V midj.k vkSj fo'ks"kKrk dh vko';drk gksrh gSA 
 

prqprqprqprqfnZdfnZdfnZdfnZd ns[kHkkyns[kHkkyns[kHkkyns[kHkky    ¼¼¼¼Quaternary    care½½½½    
;g r`rh;d ns[kHkky dk foLrkj gS] vkSj vf/kd fof'k"V vkSj 
vR;f/kd vlkekU; gSA lHkh vLirky ;k fpfdRlk dsanz prqfnZd 
ns[kHkky iznku ugha dj ldrsA blesa iz;ksxkRed nok,a vkSj 
izfØ;k,a 'kkfey gSaA 
 

vLirkyvLirkyvLirkyvLirky ddddkkkk vFkZvFkZvFkZvFkZ    ¼¼¼¼Meaning    of    hospital½½½½    
fo'o LokLF; laxBu ¼MCY;w,pvks½ ds vuqlkj] ,d vLirky 
lkekftd vkSj fpfdRlk laxBu dk ,d vfHkUUk vax gS] ftldk 
dk;Z tula[;k dks fuokjd vkSj mipkjkRed & iw.kZ LokLF; 
ns[kHkky iznku djuk gSA ,d vLirky dh vkmV is'ksaV lsok,a 
,d {ks= esa leqnk;ksa rd igqaprh gSaA vLirky LokLF; 
dk;ZdrkZvksa ds izf'k{k.k ds fy, ,d dsanz ds :i esa Hkh dk;Z 
djrk gS vkSj tSo&lkekftd 'kks/k djrk gSA 
 

 

lkspkslkspkslkspkslkspks] ] ] ] eSaeSaeSaeSa dekrkdekrkdekrkdekrk gwgwgwgwaa aa vkSjvkSjvkSjvkSj ppkZppkZppkZppkZ 
djrkdjrkdjrkdjrk gwgwgwgwaa aa ------------ 
 
    
 
 
 

vLirkyvLirkyvLirkyvLirky dhdhdhdh O;oLO;oLO;oLO;oLFkkFkkFkkFkk ¼¼¼¼Hospital    set    up½½½½    
,d vLirky fofHkUUk ?kVdksa ds lkFk 
,d iz.kkyh gS tks mÌs';ksa ds ,d lsV 
dks izkIr djus ds ,d lkekU; mÌs'; ls 
,dh—r gksrh gSA ,d vLirky ds 
fofHkUUk iz.kkfy;ksa vkSj mi iz.kkfy;ksa dks 
fp= 1-2 esa n'kkZ;k x;k gSA 
 

bu lHkh lsokvksa dk izn'kZu iz.kkyh ds 
vanj fofHkUUk ?kVdksa ds lg;ksx vkSj 
leUo; ij fuHkZj gSA O;fDrxr mi&iz.kkfy;ksa esa lcls 
vPNk jksxh ns[kHkky iznku djus ds fy, Lora= y{; gSaA ;g vuqeku yxk;k tk ldrk gS fd 
vLirky vR;f/kd tfVy] lkekftd] vkfFkZd vkSj oSKkfud laxBu gSa ftudk dk;Z O;kid LokLF; 
ns[kHkky lsok,a iznku djuk gSA 

,d,d,d,d vLirkyvLirkyvLirkyvLirky dsdsdsds ?kVd?kVd?kVd?kVd  

 

fDyfudy vkSj uÉlx 
 

leFkZu lsok,a  
 

vU; 
lsok,a  

 

• Ckkg~; jksxh @ 
varjax jksxh 

• vkikrdky vkSj 
vU; lsok,a  

uSnkfud 
lsok,a  
 

tujy M~̧ kwVh 
lgk;d dk 
xSj&uSnkfud 
leFkZu  

dkfeZd] 
foŸk vkSj 
izca/ku 
lsok,a 

 

nqfu;k Hkj esa viukbZ tkus 
okyh fofHkUUk LokLF; lsok 
iz.kkfy;ksa ;k ekWMyksa dk 
irk yxk,a vkSj oxZ esa 
muds is'ksojksa vkSj foi{kksa 
ij ppkZ djsaA 

fp= 1-2 ,d vLirky ds ?kVd 
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[kkstsa[kkstsa[kkstsa[kkstsa vkSjvkSjvkSjvkSj    dek,dek,dek,dek,aa aa    ---------------- 
    

  
 
 

    

blls ,d vLirky ds etcwr izca/ku dh vko';drk dh O;k[;k dh 
tkrh gSA ;gka dk izca/ku vLirky ;k ,d LokLF; bdkbZ ds 
dkedkt ds izca/ku esa enn djrk gSA ;g uSnkfud] xSj&uSnkfud 
vkSj lgk;d foHkkxksa tSls LokLF; ns[kHkky bdkbZ ds fofHkUUk foHkkxksa 
dks ,dh—r djrk gSA LokLF; ns[kHkky lsok,a O;kid] fuokjd] 
mipkjkRed vkSj iquokZl ;ksX; gksuh pkfg,A ;s lsok,a Hkkjr esa 
fofHkUUk izkFkfed] futh vkSj lkeqnkf;d LokLF; dsanzksa ds usVodZ ds 
ek/;e ls iznku dh tkrh gSaA   
 

,d,d,d,d vLirkyvLirkyvLirkyvLirky dsdsdsds dk;Zdk;Zdk;Zdk;Z    ¼¼¼¼Functions    of    a    hospital½½½½    
LokLF; ns[kHkky lsokvksa dk mÌs'; fdlh leqnk; dh lHkh LokLF; 
vko';drkvksa dks izHkkoh <ax ls iwjk djuk gSA vLirky leqnk; ds 
LokLF; dks cuk, j[kus vkSj cgky djus esa ,d izeq[k Hkwfedk 
fuHkkrs gSaA vLirkyksa ds eq[; dk;Z fuEukuqlkj gSa % 
• cgky djus dh lqfo/kk 
• fuokjd 
• LokLF; vkSj fpfdRlk esa izf'k{k.k vkSj vuqla/kku 
 

 

iquLFkkZiukRediquLFkkZiukRediquLFkkZiukRediquLFkkZiukRed dk;Zdk;Zdk;Zdk;Z    ¼¼¼¼Restorative    function½½½½    
    

vLirky ds fofHkUUk iquLFkkZiukRed dk;ks± esa fuEufyf[kr 'kkfey gSa% 
 

uSnkfud xfrfof/k ¼Diagnostic activity½ 
blesa fpfdRlk] lftZdy vkSj vU; fof'k"Vrkvksa vkSj fof'k"V uSnkfud 
izfØ;kvksa lfgr bu is'ksaV lsok,a 'kkfey gSaA 
 

mipkjkRed xfrfof/k ¼Diagnostic activity½ 
blesa lHkh chekfj;ka ;k chekfj;ksa dk bykt 'kkfey gSA 
 

iquokZl xfrfof/k ¼Rehabilitative activity½ 
blesa 'kkjhfjd] ekufld vkSj lkekftd iquokZl 'kkfey gSA 
 

vkikrdkyhu lsok,a ¼Emergency services½ 
blesa nq?kZVukvksa] izk—frd vkinkvksa] egkekjh vkfn ls fuiVus ds fy, 
vko';d vkikrdkyhu lsok,a iznku djuk 'kkfey gSA 
 

fuokjdfuokjdfuokjdfuokjd dk;Zdk;Zdk;Zdk;Z    ¼¼¼¼Preventive functionsPreventive functionsPreventive functionsPreventive functions½½½½ 
vLirky fofHkUUk fuokjd dk;Z Hkh djrs gSa] ftuesa fuEufyf[kr 
'kkfey gSa % 
• xHkZ/kkj.k vkSj izlo dh fuxjkuh 
• cPpksa dh lkekU; o`f) vkSj fodkl dk i;Zos{k.k  
• lapkjh jksxksa dk fu;a=.k 
• yach chekjh dh jksdFkke  
• LokLF; f'k{kk lsokvksa dk izko/kku 

gekjs {ks= ds ikl LokLF; 
ns[kHkky iz.kkfy;ksa ds ckjs 
esa irk djsa vkSj muds 
}kjk fd, tkus okys dk;ks± 
ds vuqlkj mUgsa oxhZ—r 
djsaA 
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• O;kolkf;d LokLF; lsok,a 
• fuokjd LokLF; tkap 

 

izf'k{k.kizf'k{k.kizf'k{k.kizf'k{k.k vkSjvkSjvkSjvkSj vuqla/kkuvuqla/kkuvuqla/kkuvuqla/kku xfrfof/k;kaxfrfof/k;kaxfrfof/k;kaxfrfof/k;ka    ¼¼¼¼Training    and    research    activities½½½½ 
Training    and    research    activities    
    

,d vLirky dh izf'k{k.k xfrfof/k;ka] vke rkSj ij] fpfdRlk] iSjkesfMdy vkSj 
vU; lgk;d deZpkfj;ksa ¼uSnkfud ;k xSj&uSnkfud½ ds izf'k{k.k dh 
vko';drk gksrh gS vkSj lqfo/kk esa dke djrh gSaA vke rkSj ij fuEu ds fy, 
izf'k{k.k iznku fd;k tkrk gS % 
• fpfdRlk Lukrd 
• ulZ vkSj nkbZ 
• fo'ks"kK vkSj LukrdksŸkj 
• fpfdRlk lkekftd dk;ZdrkZ 
• iSjk esfMdy LVkQ 

 

vLirkyksa }kjk fd, x, 'kks/k dk;Z fuEufyf[kr {ks=ksa esa fpfdRlk izkS|ksfxdh 
vkSj lsokvksa dh o`f) ds fy, gSa % 
 

• LokLF; vkSj jksxksa ds 'kkjhfjd] euks oSKkfud vkSj lkekftd igyw 
• uSnkfud nok 
• vLirky izFkk,a vkSj iz'kklu 

 

vLirkyksavLirkyksavLirkyksavLirkyksa dkdkdkdk oxhZdj.koxhZdj.koxhZdj.koxhZdj.k    ¼¼¼¼Classification    of    hospitals½½½½    
 

vLirkyksa dks fofHkUUk ekunaMksa ds vk/kkj ij oxhZ—r fd;k x;k gS] ftlesa 
'kkfey gSa  
 

vkdkjvkdkjvkdkjvkdkj ;k;k;k;k fcLrjfcLrjfcLrjfcLrj dhdhdhdh {kerk{kerk{kerk{kerk    ¼¼¼¼Size or bed capacitySize or bed capacitySize or bed capacitySize or bed capacity½½½½ 
,d vLirky dk vkdkj mlds csM dh la[;k ls fu/kkZfjr gksrk gS] ftlds 
vk/kkj ij] vLirkyksa dks fuEukuqlkj oxhZ—r fd;k tk ldrk gS % 
NksVk vLirky % 100 ;k mlls de csM 
e/;e vkdkj dk vLirky % 101 ls 300 csM 
cM+k vLirky % 301 ls 1000 csM 
 

fofHkUUk izdkj ds vLirkyksa dh csM dh la[;k bl izdkj gS % 
f'k{k.k vkSj jsQjy vLirky % 200 ls 300 
ftyk vLirky % 50 ls 200 
rkyqdk vLirky % 50 ls 200 
lkeqnkf;d LokLF; dsanz % 30 ls 50 
izkFkfed LokLF; dsanz % 6 ls 10 
 

fVIi.khfVIi.khfVIi.khfVIi.kh 
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fVIi.khfVIi.khfVIi.khfVIi.kh     
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
 

,d,d,d,d vLirkyvLirkyvLirkyvLirky esaesaesaesa fofHkUUkfofHkUUkfofHkUUkfofHkUUk lgk;dlgk;dlgk;dlgk;d foHkkxksafoHkkxksafoHkkxksafoHkkxksa esaesaesaesa tujytujytujytujy M~¸kwVhM~¸kwVhM~¸kwVhM~¸kwVh lgk;dlgk;dlgk;dlgk;d dhdhdhdh HkwfedkHkwfedkHkwfedkHkwfedk    
¼¼¼¼Role    of    General    Duty    Assistant    in    various    supporting    departments    in    

a    hospital½½½½    
 

CCCCkkkkkg~;kg~;kg~;kg~; jksxhjksxhjksxhjksxh foHkkxfoHkkxfoHkkxfoHkkx    ¼¼¼¼Outpatient departmentOutpatient departmentOutpatient departmentOutpatient department½½½½ 
,d ckg~; jksxh foHkkx ;k ,d vksihMh dk ykHk ;g gS fd vf/kdka'k tkap vkSj 
mipkj ,d ejht dks Lohdkj fd, fcuk ;gka fd, tk ldrs gSa] bl izdkj 
fpfdRlk O;; dh ykxr esa deh vkrh gSA vksihMh ds nk;js esa fuEufyf[kr 
'kkfey gSa % 
• ijke'kZ vkSj tkap 
• fuokjd vkSj izpkjd LokLF; ns[kHkky 
• iquokZl lsok,a 
• LokLF; f'k{kk 
• ijke'kZ 

 

,d vksihMh] vke rkSj ij] ,d vLirky ds izos'k }kj ij fLFkr gks ldrk gSA ;g 
blls tqM+s varjax jksxh {ks= ls vyx gksuk pkfg,A blesa esfMdy fjdkWMZ foHkkx 
¼,evkjMh½] ,Dl&js :e] iz;ksx'kkyk] QkesZlh vkSj fcÇyx dkmaVj rd vklku igqap 
gksuh pkfg,A ;g nq?kZVuk ds fy, vklkuh ls lqyHk gksuk pkfg,] ysfdu blls Hkh 
vyx gksuk pkfg,A 
 

uSnkfud 
lsok,a 

     ySc 

 thMh,    thMh,  

  uflZax LVkQ  iz;ksx'kkyk 
rduhf'k;u 

  

       

gkmldhfiax eSuqvy @ 
vkWVksesfVd 

thMh, uflZax 
v/kh{kd 

uflZax LVkQ thMh, Ikz'kklu 

       

  thMh,  uflZax LVkQ   

 eSuqvy @ 
vkWVksesfVd 

   thMh,  

lQkbZ      vkgkj 

fp= 1-3 ,d vLirky ds fofHkUUk foHkkxksa esa tujy M~̧ kwVh lgk;d dh Hkwfedk dks n'kkZus 
okyk ¶ykspkVZ 
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iz;ksx'kkyk,a ¼iz;ksx'kkyk,a ¼iz;ksx'kkyk,a ¼iz;ksx'kkyk,a ¼Laboratories½½½½    
vke rkSj ij] ,d vLirky esa fuEufyf[kr iz;ksx'kkyk,a gksrh gSa % 
 

thok.kq foKku iz;ksx'kkyk ¼Bacteriology laboratory½ 
;gka cSDVhfj;k vkSj muds }kjk mRikfnr fo"kkDr inkFkks± ls lacaf/kr 
ijh{k.kksa dk vk;kstu fd;k tkrk gSA 
 

uSnkfud tSo jlk;u iz;ksx'kkyk ¼Clinical biochemistry laboratory½ 
;gka ubZ nokvksa ds jksxksa ds tSo jklk;fud vkSj uSnkfud ijh{k.kksa ds 
vk/kkj ij ijh{k.k vkSj 'kks/k fd;k tkrk gSA 
 

gsesVksykWth iz;ksx'kkyk ¼Haematology laboratory½ 
;g jDr ls lacaf/kr tkap] gheksXyksfcu fu/kkZj.k] tekoV le; v/;;u] yky 
vkSj lQsn jDr dksf'kdk fxurh vkSj ,uhfe;k] Y;wdsfe;k] vkfn ds fy, 
fo'ks"k jDr fo—fr v/;;u dk lapkyu djus ds fy, ftEesnkj gSA 
 

iSjkflVksykWth iz;ksx'kkyk ¼Parasitology laboratory½ 
blesa ijthfo;ksa ds ijthoh] flLV vkSj ÇMcksa esa ik, tkus 
okys ijthfo;ksa dh mifLFkfr dk v/;;u 'kkfey gSA 
 

CyM cSad Blood bank 

blesa jDr ,d= fd;k tkrk gS vkSj chekfj;ksa ds fy, 
ijh{k.k fd;k tkrk gS] fQj ;fn vLirky esa HkrhZ jksfx;ksa 
esa dksbZ gks rks jDr Vªkal¶;wt+ fd;k tkrk gS] ;g vklkuh 
ls ckg~; jksxh vkSj pkSchlksa ?kaVs dke djus ds fy, 
miyC/k gksuk pkfg,A iz;ksx'kkykvksa dks Hkwry ij fLFkr 
gksuk pkfg,A  
 

jlksbZ ;k vkgkj foHkkx ¼Kitchen or dietary department½ 
vkgkj foHkkx jksfx;ksa dks mudh vko';drkvksa ds 
vuqlkj vkSj MkWDVjksa }kjk fu/kkZfjr xq.koŸkk Hkkstu lsok 
lqfuf'Pkr djus ds fy, ftEesnkj gSA ;g jksfx;ksa dks 
mu vkgkj ds ckjs esa ekxZn'kZu djrk gS tks mUgsa Nqêh 
gksus ds ckn ysuk pkfg,A ,d vkgkj LVkQ lnL; 15 
ls 20 jksfx;ksa ds fy, vko';d gSA bl foHkkx esa 
Mk;fVf'k;u] QwM LVksjdhij] dqd] dqd lgk;d vkSj  
 

fp= 1-4 ,d vLirky esa iz;ksx'kkyk 

fp= 1-5 vLirky esa jlksbZ ;k vkgkj foHkkx 
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fM'k okW'kj yxs gq, gksrs gSaA ,d vkgkj fo'ks"kK 200 csM rd ns[k ldrk gSA 
,d dqd] ,d dqd lgk;d] ,d fc;jj vkSj ,d fM'kokW'kj 20 jksfx;ksa vkSj 
deZpkfj;ksa ds lnL;ksa ds fy, Hkkstu rS;kj djus ds fy, i;kZIr gSA [kk| 
lsok foHkkx o"kZ Hkj dke djrk gSA 
 
lQkbZ vkSj ykWUMªh foHkkx ¼Cleaning and laundry department½ 
 

lQkbZ vkSj ykWUMªh foHkkx vLirky esa bLrseky gksus okys iwjs fyuu ¼pknjksa 
vkfn½ dh ns[kHkky djrk gSA blds fuEufyf[kr dk;Z gSa % 
 

• xans fyuu ¼pknjksa vkfn½ dks /kksuk 
• QVs gq, fyuu dh ejEer 
• [kjkc fyuu dks cnyuk 
 

,d diM+s /kksus okyk vkWijsVj 25&30 csM ds fyuu dks /kks ldrk gSA 
 
 

,d diM+s /kksus okyk vnZyh 50&60 csM ds fyuu 
dks /kksus esa lgk;rk dj ldrk gSA diM+s /kksus ds 
lqijokbtj] eSdsfud vkSj DydZ dh fu;qfDr vkSj 
dk;Zjr deZpkfj;ksa dh la[;k ,d vLirky ds 
vkdkj ij fuHkZj djrh gSA izR;sd f'k¶V esa ,d 
lqijokbt+j] ,d ykWUMªh eSdsfud vkSj ,d ykWUMªh 
DydZ dh vko';drk gksrh gSA ,d okW'kjeSu 
izfrfnu 150&200 fdyksxzke fyuu dh ns[kHkky dj 
ldrk gSA ,d vkWijs'ku fFk;sVj esa izR;sd vkWijs'ku 
esa 7 ls 8 fdyksxzke xans fyuu ¼pknjsa vkfn½ 
fudyrh gaSA ,d yscj :e esa izR;sd fMyhojh esa 

7&8 fdyksxzke xans fyuu fudyrs gaSA izR;sd okMZ ds jksfx;ksa ds jgus ls yxHkx 
5&6 fdyksxzke csM fyuu fudyrs gaSA  
 
gkmldhÇix 
 

gkmldhÇix foHkkx dk eq[; dk;Z vLirky dks lkQ j[kuk gSA ,d LoPNrk 
izHkkjh dks vius deZpkfj;ksa dks lQkbZ rduhdksa esa izf'kf{kr djus esa l{ke gksuk 
pkfg, tks chekfj;ksa dks QSyus ls jksdrs gSa D;ksafd lQkbZ dkcZfud inkFkks± dks 
gVkus ds fy, gksrh gS] ftlesa cSDVhfj;k vkSj ok;jl ijs'kku gksrs gSaA 
 
,d lSfuVjh vVsaMsaV dks vLirky dh uhfr;ksa dks /;ku esa j[krs gq,] lQkbZ dh 
vko';d fMxzh vkSj bLrseky dh tkus okyh fctyh dh lQkbZ midj.k] tSls fd  
 

fp= 1-6 ,d vLirky esa ykWUMªh foHkkx dk 
LVksj 
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LØÇcx e'khu] oSD;we Dyhuj bR;kfn ds fy, ,d uÉlx {ks= dk 1200&1500 
oxZ QqV dk dk;Z {ks= vkcafVr fd;k tkuk pkfg,A ,d uÉlx ;wfuV esa 10 
csM ds izca/ku ds fy, ,d lsusVjh vVsaMsaV dh flQkfj'k dh tkrh gSA 
vLirky dh xgu fpfdRlk bdkbZ ¼vkbZlh;w½ vkSj fØfVdy ds;j ;wfuV 
¼lhlh;w½ esa] mPp Lrj dh LoPNrk dh vko';drk gksrh gSA blfy,] ogka 
vf/kd lSfuVjh vVsaMsaV iznku fd, tkrs gSaA vke rkSj ij] 10 lsusVjh vVsaMsaV 
dh fuxjkuh ds fy, ,d i;Zos{kd fu;qDr fd;k tkrk gSA ,d 300 csM okys 
vLirky ds fy,] ,d LoPNrk izHkkjh] pkj lqijokbtj vkSj 40 lSfuVjh 
vVsaMsaV ¼nSfud vko';drk dks iwjk djus ds fy, 30 lSfuVjh vVsaMsaV½ vkSj 
10 vodk'k vkjf{kr ds :i esa gksus pkfg,A 
 
iz'kklu ¼Administration½ 
 
iwjs vLirky dk iz'kklu vdsys iz'kkld ij fufgr 
ugha fd;k tk ldrk gSA ;g fpfdRlk is'ksojksa vkSj 
lgk;d deZpkfj;ksa dh lkewfgd ftEesnkjh gSA  
vLirky ds vkdkj ds vk/kkj ij iz'kklfud 
deZpkfj;ksa esa iz'kkld] lgk;d iz'kkld] O;olk; 
izca/kd vkSj foHkkxh; izeq[k 'kkfey gSaA  
 

Ø; foHkkx ¼Purchasing department½ 
 

Ø; foHkkx ds ikl lHkh vkiwfrZ] ¼Hkkstu dks 
NksM+dj½] vkSj vLirky ds fy, midj.k [kjhnus 
dh ftEesnkjh gSA 
 

foŸk vkSj ys[kk foHkkx ¼Finance and accounts department½ 
 
foŸk vkSj ys[kk foHkkx ds ikl fuf/k ,d= djus] vkiwfrZ vkSj midj.kksa ds 
fy, Hkqxrku djus] vLirky ds foŸk ls lacaf/kr lHkh fjdkWMks± dks laHkkyus] 
laifŸk vkSj nsunkfj;ksa ds fjdkWMZ j[kus vkSj ctV rS;kj djus esa lgk;rk 
djus dh ftEesnkjh gSA O;olk; izca/kd foHkkx ds dk;ks± ds fy, ftEesnkj 
gS vkSj ys[kkdkj O;olk; izca/kd dh enn djrs gSaA ,d thMh, jksxh 
ns[kHkky ds vius eq[; drZO; ds vykok lHkh lgk;d foHkkxksa ds chp [kksbZ 
gqbZ Çyd ds :i esa dk;Z djrk gSA 
 

 

fp= 1-7 dke ij ,d vLirky ds 
gkmldhÇix foHkkx ds deZpkjh 
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 izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

    

,d vLirky ij tk,a vkSj blds fuEufyf[kr foHkkxksa ds dk;ks± dks fy[ksaA 
 

ØØØØ----lalalala----        foHkkx dk uke foHkkx dk uke foHkkx dk uke foHkkx dk uke     dk;Zdk;Zdk;Zdk;Z    
1. vkgkj  
2. ykWUMªh  
3. vksihMh  
4. Ikz;ksx'kkyk  
5. iz'kklu  

 

xfrfof/k xfrfof/k xfrfof/k xfrfof/k     
fofHkUUk uewuksa ds uke lwphc) djsa ftUgsa tkap ds fy, fofHkUUk iz;ksx'kkykvksa 
esa Hkstk tk,xk] tSls fd fu;fer jDr ijh{k.k] [kk| fo"kkDrrk] vkfnA 

 

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- LokLF; ns[kHkky lsokvksa dks izksRlkgu] ---------------------------- vkSj iquokZl ;ksX; 

gksuk pkfg,A 
2- Hkkjr esa] LokLF; ns[kHkky lsok,a ,d -------------------------- eqÌk gSA 
3- ,d vfr fof'k"V fpfdRld -------------------------- Lrj ds varxZr vkrk gSA 
4- ,d vLirky ds iquLFkkZiukRed dk;ks± esa -----------------------] ----------------------------] ------

--------------- vkSj vkikrdkyhu lsok,a 'kkfey gSaA 
5- lkeqnkf;d LokLF; dsanz dh csM dh la[;k ----------------------- gSA 
6- jDr ijh{k.k ---------------------------------- iz;ksx'kkyk esa fd;k tkrk gSA 
7- lsusVjh vVsaMsaV dks vLirky dh uhfr;ksa dks /;ku esa j[krs gq, ----------------

-- oxZ QqV dk dk;Z {ks= vkcafVr fd;k tkuk pkfg,A 
8- -------------------------------- foHkkx ds ikl vLirky ds fy, lHkh vkiwfrZ vkSj 

midj.k [kjhnus dh ftEesnkjh gS 
 

[k[k[k[k----    cgq oSdfYid iz’ucgq oSdfYid iz’ucgq oSdfYid iz’ucgq oSdfYid iz’u    
1- vLirky vk/kkfjr vuqla/kku xfrfof/k;ka --------------------------- ds {ks= esa fpfdRlk 

izkS|ksfxdh vkSj lsokvksa dks c<+krh gSaA 

d½ LokLF; vkSj jksxksa ds HkkSfrd vkSj ekufld&lkekftd igyw 
[k½ fDyfudy nok 
x½ vLirky dh dk;Ziz.kkyh vkSj iz'kklu 
?k½ mijksDr lHkh 
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2- lapkjh jksxksa dk fu;a=.k -------------------- dk;Z gSA 

d½ iquLFkkZiuk                   [k½ fuokjd 
x½ izf'k{k.k                     ?k½ fuekZ.k 

3- ----------------------- lsok,a nq?kZVukvksa] izk—frd vkinkvksa vkSj egkekfj;ksa ls fuiVus 
esa 'kkfey gSaA 

d½ vkikrdky                   [k½ vuqla/kku 
x½ izf'k{k.k                      ?k½ xSj&uSnkfud 

xxxx----    y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u y?kq mÙkj iz'u     
1- fuEufyf[kr dks ifjHkkf"kr djsa %   
  d½  LokLF; ns[kHkky 
  [k½ LokLF; ns[kHkky forj.k iz.kkyh 
  x½  vLirky 

2- ,d vLirky iz.kkyh ds dk;ks± dk o.kZu djsaA 
3- ,d vLirky iz.kkyh ds fofHkUUk ?kVdksa dk o.kZu djsaA 
4- Hkkjr esa viuk, x, nks LokLF; ns[kHkky forj.k ekWMy dh lwph cuk,aA 
5- Hkkjr esa lcls T;knk bLrseky gksus okyk gsYFk ds;j ekWMy dkSu lk gS\ 
6- gekjs ns'k esa tula[;k dks LokLF; ns[kHkky iznku djus dh izkFkfed 

ftEesnkjh fdldh gS- 
7- vLirky ds gkmldhÇix ij ,d uksV fy[ksaA 
8- ckg~; jksxh foHkkx }kjk iznku dh xbZ nks lsokvksa dk o.kZu djsaA 
9- eku yhft, vki ,d tujy M~¸kwVh lgk;d gSaA ,d ejht vkidks jDr 
ijh{k.k ds fy, iz;ksx'kkyk esa funsZf'kr djus ds fy, laidZ djrk gSA vki D;k 
djsaxs\    
    

l= 2 % tujy M~;wVh lgk;l= 2 % tujy M~;wVh lgk;l= 2 % tujy M~;wVh lgk;l= 2 % tujy M~;wVh lgk;d dh fo'ksd dh fo'ksd dh fo'ksd dh fo'ks"krk,"krk,"krk,"krk,a ¼a ¼a ¼a ¼Qualities of a General 

Duty Assistant½½½½    
 

bl l= esa jksxh ns[kHkky esa ,d tujy M~¸kwVh vflLVsaV 
dh Hkwfedk vkSj ftEesnkfj;ksa ds ckjs esa tkudkjh nh xbZ 
gSA 
 

,d thMh, ,d vLirky esa ulks± dh ns[kjs[k esa jksfx;ksa 
dks uÉlx ns[kHkky iznku djrk gSA og ,d vLirky esa 
vU; LokLF; ns[kHkky iznkrkvksa dh rqyuk esa jksfx;ksa ds 
lkFk vf/kd le; fcrk ldrk @ ldrh gSA thMh, dks 
vuqHkotU; gksuk pkfg,] vkSj mlds ikl vPNk lapkj 
vkSj uÉlx dkS'ky gksuk pkfg,A  
    

fp= 1-8 ejht dh ns[kHkky esa lgk;rk 
djus okyk ,d lkekU; M~̧ kwVh vflLVsaV    
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fVIi.khfVIi.khfVIi.khfVIi.kh vko';dvko';dvko';dvko';d dk;Zdk;Zdk;Zdk;Z vkSjvkSjvkSjvkSj mŸkjnkf;RomŸkjnkf;RomŸkjnkf;RomŸkjnkf;Ro    ¼¼¼¼Essential    duties    and    

responsibilities½½½½ 

thMh, ds vko';d drZO;ksa esa fuEufyf[kr 'kkfey gSa % 

1. 'kkjhfjd ijh{kk vkSj lacaf/kr izfØ;kvksa dks djus esa is'ksoj LokLF; 
ns[kHkky deZpkfj;ksa dh lgk;rk djsa] ftlesa egRoiw.kZ ladsrksa dks 
ekiuk vkSj fjdkWMZ djuk] vkSj 'kkjhfjd buiqV vkSj vkmViqV ewY;kadu 
'kkfey gSa 

• jksxh ds MsVk] tSls fd egRoiw.kZ ladsr vkSj ikuh dk lsou vkSj 
is'kkc dk eki] vkfn ,d vLirky dh uhfr;ksa vkSj izfØ;kvksa ds 
vuqlkj fy;k vkSj ntZ fd;k tkrk gSA 

• jksxh ds MsVk esa ifjorZu vkSj vlkekU; fu"d"kks± dks iath—r ulZ 
vkSj Vhe ds vU; lnL;ksa dks le; ij lwfpr fd;k tkrk gSA 

• jksxh dks O;fDrxr LoPNrk ds lkFk lgk;rk iznku dh tkrh gSA 
• mls ,Mh,y ¼Msyh fyÇox dh xfrfof/k;ka½ ds lkFk lgk;rk nh tkrh 

gS] fpfdRld vkSj LokLF; ns[kHkky deZpkfj;ksa }kjk funsZf'kr vH;kl 
vkSj ,acqys'ku fd;k tkrk gSA  

• jksxh ds ?kj ;k vLirky esa vko';drkuqlkj O;fDrxr ns[kHkky vkSj 
jksxh laca/kh lsok,a iznku dh tkrh gSaA 
 

2. ejhtksa dh lqj{kk cuk, j[kus esa enn djrk gSA 
 

• jksxh dk okrkoj.k] mlds dejs] ijh{kk d{k ;k mipkj {ks= dks lkQ 
vkSj LoPN j[kk tkrk gSA 

• mlds fy, ?kj dh lsÇVx esa ,d lqjf{kr okrkoj.k cuk, j[kus ds 
fy, Hkkstu dh rS;kjh vkSj ekewyh lh gkmldhÇix M~¸kwVh vko';d 
gks ldrh gSA 

• ,d vLirky }kjk ikyu dh tkus okyh uhfr;ksa vkSj izfØ;kvksa ds 
vuqlkj midj.k j[kj[kko vkSj lqj{kk tkap iwjh dh tkrh gSA  

• LokLF; iz.kkyh dh fjiksÉVx izfØ;k dk mi;ksx djus okyh lacaf/kr 
?kVukvksa dks rqjar lwfpr fd;k tkrk gS] ftlesa daI;wVj vkSj fofHkUUk 
lkW¶+Vos;j 'kkfey gSaA 
 

3. iz'kklfud lgk;rk dk;Z djuk   
 

• fpfdRlk j[kj[kko vkSj fjdkWMZ j[kus lfgr esfMdy fjdkWMZ drZO;ksa 
dks vko';d gksus ij iwjk fd;k tkrk gSA  

• bUosaVªh dh [kjhn vkSj vkiwfrZ ls lacaf/kr vkns'k vLirky ds 
fn'kkfunsZ'kksa ds vuqlkj iwjs fd, tkrs gSaA  
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• funku izfØ;kvksa] cSBd vkSj xzhÇVx jksfx;ksa] ;k fof'k"V vkiwfrZ vkSj 
QkekZL;wfVdYl ¼nok,a½ nsus lfgr drZO;ksa dks dq'kyrkiwoZd fu"ikfnr 
fd;k tkrk gSA 

 

4. ekLVj vko';d dkS'ky vkSj n{krk,a 
• u, midj.kksa ds mi;ksx esa ;ksX;rk ¼vFkkZr] jksfx;ksa dks mBkus vkSj 

vkxs c<+us½ dks izkIr fd;k tkrk gS vkSj cuk, j[kk tkrk gSA  
• O;kolkf;d fodkl ds voljksa dh igpku dh tkrh gS vkSj 

vkRe&lq/kkj ds y{; fu/kkZfjr fd, tkrs gSaA 

• O;fDrxr O;kolkf;d fodkl ds ek/;e ls lh[kh xbZ tkudkjh dks 
lkÖkk djds nwljksa dh f'k{kk vkSj fodkl dks c<+kok fn;k tkrk gSA  

• lg&Jfedksa ds is'ksoj fodkl ds fy, ,d ldkjkRed okrkoj.k dks 
izksRlkfgr fd;k tkrk gSA  

• okf"kZd vfuok;Z izf'k{k.k xfrfof/k;ksa vkSj fofu;ked&lsokdkyhu ?kaVs dh 
vko';drkvksa dks fu/kkZfjr le; lhek ds vanj iwjk fd;k tkrk gSA 

 

laxBukRedlaxBukRedlaxBukRedlaxBukRed drZO;drZO;drZO;drZO;    ¼¼¼¼Organisational    duties½½½½    
    

thMh, ds laxBukRed drZO;ksa esa fuEufyf[kr 'kkfey gSa % 
 

1. vPNs ikjLifjd laca/kksa dks cuk, j[kus ds fy, laokn djsa  
• ,d deZpkjh ds ldkjkRed is'ksoj xq.k mlds @ mlds ekSf[kd vkSj 

xSj&ekSf[kd lapkj esa ifjyf{kr gksrs gSaA 

• ,d lgk;d vkSj le; ij rjhds ls jksfx;ksa vkSj deZpkfj;ksa ds ckjs 
esa tkudkjh iznku dh tkrh gSA  

• laxBukRed uhfr;ksa ds vuqlkj ikjLifjd la?k"kZ dk lek/kku fd;k 
tkrk gSA 

• O;fDrxr vkSj lkekftd {ks= esa fofo/k n`f"Vdks.kksa dks lekos'kh dk;Z 
okrkoj.k dk iks"k.k djus ds fy, lek;ksftr fd;k tkrk gSA  

• Li"V lapkj iSVuZ dk ikyu fd;k tkrk gSA 
 

2. lsok vkarfjd vkSj ckgjh xzkgdksa ds fy, foLrkfjr 
 

• jksxh vkSj deZpkjh tkudkjh ds fy, xksiuh;rk cuk, j[kh tkuh 
pkfg,A  

• xzkgdksa dh t:jrksa dks iwjk djus ds fy, mi;qDr lalk/kuksa dk 
yxkrkj mi;ksx fd;k tkrk gSA  

• vkarfjd vkSj ckgjh xzkgd dh t:jrksa dks iwjk djus ds fy, 
deZpkfj;ksa ds lkFk laca/k cuk, x, gSaA     
 

fVIi.khfVIi.khfVIi.khfVIi.kh 



         16      tujy M~;wVh lgk;d & d{kk 11 
 

fVIi.khfVIi.khfVIi.khfVIi.kh lkfFk;ksa] izca/ku vkSj xzkgdksa ds lkFk ldkjkRed dk;Z laca/k gj le; cus jgrs 
gSaA 

• laxBukRed ewY;ksa dks lEeku] v[kaMrk] mR—"Vrk ds lkFk ikyu fd;k 
tkuk pkfg, vkSj thMh, ds O;ogkj esa Li"V gksuk pkfg,A  

3. izn'kZu lq/kkj xfrfof/k;ksa esa Hkkx ysa  
• ,d deZpkjh }kjk dh xbZ igy dk izn'kZu vklikl ds yksxksa dh 

leL;kvksa dks gy djus ds fy, fd;k tkrk gSA 
• ldkjkRed vkSj lgk;d O;ogkj ds lkFk ifjorZu dk lkeuk djuk 

iM+rk gSA  
 

 izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

    

1- ,d vLirky esa ,d tujy M~¸kwVh lgk;d dh Hkwfedk vkSj dk;ks± ij 
,d izLrqfr rS;kj djsaA 

2- mu rjhdksa ds ckjs esa lkspsa ftuds }kjk ,d thMh, ,d vLirky ds 
ikjLifjd laca/kksa ds ekudksa dks c<+k ldrk gSA mnkgj.k ds fy,] 
d½ lgdfeZ;ksa ds chp lgt ikjLifjd laca/k dks c<+kok nsuk 
[k½ jksfx;ksa ds lkFk laokn 

 
    

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
    

dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- --------------------------- jksfx;ksa dh O;fDrxr ns[kHkky djus ds fy, MkWDVjksa] ulks± 

vkSj vU; lgk;d deZpkfj;ksa dks lgk;rk iznku djrk gSA 
2- xzkgdksa ds fy, foLrkfjr lsokvksa esa jksxh vkSj deZpkjh tkudkjh ds fy, 

----------------------- 'kkfey gSaA 

    

[k[k[k[k----    cgq fodYi iz'ucgq fodYi iz'ucgq fodYi iz'ucgq fodYi iz'u    
1- midj.k j[kj[kko vkSj vkiwfrZ dh tkap ------------------------- 

d½ tujy M~¸kwVh lgk;d fu;e 
[k½ uhfr&vk/kkfjr izfØ;k,a 
x½ jksxh ds fu.kZ; 
?k½ mijksDr esa ls dksbZ ugha 

2- ------------------------- ikjLifjd dkS'ky dks c<+krk gSA 

d½ ldkjkRed lapkj 
[k½ udkjkRed ikjLifjd dkS'ky 
x½ vLi"V Hkk"k.k 
?k½ mijksDr lHkh  
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3- thMh, dh Hkwfedkvksa vkSj ftEesnkfj;ksa esa ---------------------- 'kkfey gSaA 

d½ jksxh dh lqj{kk cuk, j[kuk 
[k½ LokLF; ns[kHkky deZpkfj;ksa dh lgk;rk djuk 
x½ vPNk ikjLifjd dkS'ky 
?k½ mijksDr lHkh  
 

xxxx----    dkWye dk feyku djsadkWye dk feyku djsadkWye dk feyku djsadkWye dk feyku djsa    
1- jksxh dh ns[kHkky 

dh izfØ;k 
d½ vPNs ikjLifjd dkS'ky vkSj xzkgdksa dk 

izca/ku 

 

2- iz'kklfud 
lgk;rk dk;Z  
 

[k½ ,d ejht dh O;fDrxr LoPNrk cuk, j[kuk 
 

3- laxBukRed 
drZO; 

x½ mRiknd dk;Z dh vknrsa 

4- Vhe odZ ?k½ esfMdy fjdkWMZ j[kuk vkSj lwph dh vkiwfrZ 
    

?k?k?k?k----    y?kq mÙkj iz'uy?kq mÙkj iz'uy?kq mÙkj iz'uy?kq mÙkj iz'u    
1- ,d ejht dh 'kkjhfjd tkap djrs le; thMh, ds nks is'ksoj drZO;ksa dks 

fy[ksaA 
2- thMh, ds fdlh Hkh nks eq[; laxBukRed drZO;ksa dk gokyk nsaA 
3- Vhe odZ c<+kus esa thMh, dSls ;ksxnku ns ldrk gS\ 

    

l= 3 % tujy M~;wVh lgk;d ds fy, vkpkj lafgrkl= 3 % tujy M~;wVh lgk;d ds fy, vkpkj lafgrkl= 3 % tujy M~;wVh lgk;d ds fy, vkpkj lafgrkl= 3 % tujy M~;wVh lgk;d ds fy, vkpkj lafgrk    ¼¼¼¼Codes of Conduct for 

General Duty Assistant½ ½ ½ ½     
    

bl l= esa vki ,d tujy M~¸kwVh vflLVsaV ds xq.kksa ds ckjs esa tkusaxsA ,d 
thMh, ;k ,d jksxh ns[kHkky lgk;d ¼ihlh,½ LokLF; ns[kHkky lsÇVXl dh 
,d J`a[kyk esa dke djrk gS vkSj lsDVj ds lHkh {ks=ksa esa ;ksxnku nsrk gSA 
og ,d vLirky esa ulZ dh ns[kjs[k esa dke djrk gSA laLFkkxr fn'kkfunsZ'kksa 
ds vuqlkj] thMh, dks vius is'ks ds vkpkj lafgrk dk ikyu djuk pkfg,A 
 

fpfdRlkfpfdRlkfpfdRlkfpfdRlk uSfrdrkuSfrdrkuSfrdrkuSfrdrk    ¼¼¼¼Medical    ethics½½½½ 
bl l= esa Hkkjrh; fpfdRlk ekudksa ds vuqlkj thMh, dks dqN egRoiw.kZ 
fpfdRlk uSfrdrk dk ikyu djuk pkfg,A 
lwlwlwlwfprfprfprfpr lgefrlgefrlgefrlgefr    ¼¼¼¼Informed    consent½½½½ 
thMh, dks ,d ejht dks lPpkbZ crkuh pkfg, vkSj ,d izfØ;k ;k mipkj 
djus ds fy, mldh lgefr izkIr djrs gq, mldh leÖk lqfuf'Pkr djuh 
pkfg,A 

fVIi.khfVIi.khfVIi.khfVIi.kh    
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fVIi.khfVIi.khfVIi.khfVIi.kh xksiuh;rkxksiuh;rkxksiuh;rkxksiuh;rk    ¼¼¼¼Confidentiality½½½½    
thMh, dks ejhtksa ds esfMdy fooj.k dks xksiuh; j[kuk gksxkA is'ksoj 
dkj.kksa dks NksM+dj    fooj.kksa ij nwljksa ds lkFk ;k lkoZtfud :i ls ppkZ 
ugha djuh pkfg,A 
 

lapkjlapkjlapkjlapkj    ¼¼¼¼Communication½½½½    
lQy mipkj ds fy, thMh, vkSj ,d ejht ds chp Li"V laokn t:jh 
gSA jksxh dks gksus okys    fdlh Hkh lansg dks lko/kkuh ls fuiVk;k tkuk 
pkfg, vkSj ,d gh ckj esa ml Hkk"kk esa gy fd;k tkuk pkfg, tks og 
leÖkrk @ leÖkrh gSA 
 

lkaLlkaLlkaLlkaL————frdfrdfrdfrd ljksdkjljksdkjljksdkjljksdkj    ¼¼¼¼Cultural    concerns½½½½ 
thMh, dks fdlh Hkh ifjfLFkfr esa ,d ejht dh lkaL—frd izFkkvksa dk 
lEeku djuk pkfg,]    mnkgj.k ds fy,]    izfØ;kvksa ls igys vuq"Bku iwjs djus 
dh vuqefr nsukA 
 

jksxhjksxhjksxhjksxh dsdsdsds ifjokjifjokjifjokjifjokj dsdsdsds lkFklkFklkFklkFk lapkjlapkjlapkjlapkj    ¼¼¼¼Communication    with    patient’s    

family½½½½ 
thMh, dks ,d ejht ds fj'rsnkjksa dh Çprk dks leÖkuk pkfg, vkSj mUgsa 
le;&le; ij mldh fpfdRlk fLFkfr;ksa ds ckjs esa lwfpr djuk pkfg,A 
 

O;kikjO;kikjO;kikjO;kikj lslslsls llllacaf/kracaf/kracaf/kracaf/kr eqÌseqÌseqÌseqÌs    ¼¼¼¼Business    related    issues½½½½ 
LokLF; ns[kHkky iznkrkvksa dks vLirky esa vuSfrd izFkkvksa dks c<+kok    ugha 
nsuk pkfg,A 
 

chekjhchekjhchekjhchekjh] ] ] ] noknoknoknok vkSjvkSjvkSjvkSj nokvksanokvksanokvksanokvksa dsdsdsds nq"izHkkoksanq"izHkkoksanq"izHkkoksanq"izHkkoksa dsdsdsds ckjsckjsckjsckjs esaesaesaesa tkudkjhtkudkjhtkudkjhtkudkjh nsuknsuknsuknsuk    ¼¼¼¼Informing    

about    illness,    medication    and    side    effects    of    medicines½½½½    
lp crkuk Lok;Ÿkrk ds fy, lEeku dk vFkZ gSA ,d ejht dks lgh 
tkudkjh iznku djuk mls rdZiw.kZ vkSj lwfpr fodYi cukus esa l{ke 
cukrk gSA 
 

vLirkyvLirkyvLirkyvLirky dsdsdsds fn'kkfunsZ'kksafn'kkfunsZ'kksafn'kkfunsZ'kksafn'kkfunsZ'kksa dkdkdkdk ikyuikyuikyuikyu djsadjsadjsadjsa    ¼¼¼¼Follow    hospital    guidelines½½½½ 
thMh, dks LoPNrk]    jksxh ns[kHkky]    vkfn ds fy, fn'kkfunsZ'kksa dk ikyu 
djuk pkfg,A blls vLirky esa dke djus okys jksfx;ksa vkSj deZpkfj;ksa 
dks vLirky ls izsfjr laØe.k vkSj ,ythZ dks jksdus esa enn feyrh gSA 
 

TTTTkkkkokcnsghokcnsghokcnsghokcnsgh    ¼¼¼¼Accountability½ ½ ½ ½         
,d is'ksoj ds :i esa]    thMh, vius is'ksoj vH;kl esa dk;ks± vkSj pwd ds 
fy, tokcnsg gksxk vkSj fu.kZ;ksa dks lgh Bgjk,xkA 
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,d,d,d,d lkekU;lkekU;lkekU;lkekU; M~¸kwVhM~¸kwVhM~¸kwVhM~¸kwVh lgk;dlgk;dlgk;dlgk;d dhdhdhdh fo'ks"krk,afo'ks"krk,afo'ks"krk,afo'ks"krk,a    ¼¼¼¼Qualities    of    a    General    Duty    

Assistant½½½½ 
    

lgkuqHkwfrlgkuqHkwfrlgkuqHkwfrlgkuqHkwfr    ¼¼¼¼Empathy½½½½    
    

• nwljs O;fDr dh Hkkoukvksa] fLFkfr vkSj mÌs';ksa dks igpkuus vkSj leÖkus 
dh {kerk 

• yksxksa ds lkFk dke djus esa #fp 
• nwljksa dh ns[kHkky vkSj muds lkFk laokn djus vkSj dke djus dh 

{kerk 
• yksxksa dh t:jrksa dks leÖksa vkSj izHkkoh tkusa 
• lgkuqHkwfr fodflr djus ds fy, lapkj dkS'ky 

 

bZekunkjhbZekunkjhbZekunkjhbZekunkjh    ¼¼¼¼Honesty½½½½    
    

• lR;rk vkSj v[kaMrk 
• xyfr;k¡ djus vkSj mUgsa lgh djus ds fy, Lohdkj djsa 

 

fuHkZjrkfuHkZjrkfuHkZjrkfuHkZjrk    ¼¼¼¼Dependability½½½½    
• vko';drkuqlkj ftEesnkjh Lohdkj djsa 
• le; dh ikcanh cuk, j[ksa 
• lkSais x, dk;ks± dks dq'kyrkiwoZd vkSj le; ij iwjk djsa 

 

lh[kuslh[kuslh[kuslh[kus dhdhdhdh bPNkbPNkbPNkbPNk    ¼¼¼¼Willingness    to    learn½½½½ 
• lh[kus vkSj gksus okys ifjorZuksa dks viukus dh {kerk tks vkfo"dkjksa vkSj 

vU; dkjdksa ds ifj.kke Lo:i gks ldrs gSa  
• vko';drk gksus ij vkxs v/;;u djus dh bPNk 
/kS;Z/kS;Z/kS;Z/kS;Z    ¼¼¼¼Patience½½½½    
• lgu'khy gksuk pkfg, 
• dke ds cksÖk] grk'kk ls fuiVus vkSj dke ls lacaf/kr ck/kkvksa dks nwj 

djuk lh[ksa 
 

vkykspukvkykspukvkykspukvkykspuk dhdhdhdh LohLohLohLoh————frfrfrfr    ¼¼¼¼Acceptance    of    criticism½½½½    
• jksfx;ksa] fu;ksDrkvksa vkSj lgdfeZ;ksa dh vkykspuk jpukRed rjhds ls ysa 

rkfd mldh n{krk esa lq/kkj fd;k tk ldsA 
 

mRlkgmRlkgmRlkgmRlkg    ¼¼¼¼Enthusiasm½½½½    
• dke dk vkuan ysuk pkfg, 
• Vhe dh Hkkouk dks csgrj cukus esa mRlkg [kqn dks vkSj nwljksa dks ykHk 

igqaprk gSA   

fVIi.khfVIi.khfVIi.khfVIi.kh 
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fVIi.khfVIi.khfVIi.khfVIi.kh LoLoLoLo izsj.kkizsj.kkizsj.kkizsj.kk    ¼¼¼¼Self-motivation½½½½    
• fdlh dk;Z ds lkFk igy djuk vkSj mldh iz'kalk djuk 
• O;fDrxr :i ls izkFkfedrk ds vk/kkj ij dke dk fu/kkZj.k djsa vkSj 

mudk ikyu djsa 
 

tqxr yxkuktqxr yxkuktqxr yxkuktqxr yxkuk    ¼¼¼¼Tact½½½½    
• dfBu ifjfLFkfr;ksa ls vklkuh ls fuiVus dh {kerk 
• nwljksa dh Hkkoukvksa ds ckjs esa fu.kZ; ysus ls cpsa vkSj muds izfr 

fopkj fn[kk,a 
 

;ksX;rk;ksX;rk;ksX;rk;ksX;rk    ¼¼¼¼Competence½½½½    
• dq'kyrkiwoZd dk;Z djus dh {kerk 
• funsZ'kksa dk vuqlj.k djsa 
• Loh—r izfØ;kvksa dk mi;ksx djsa vkSj lVhdrk cuk, j[kus dk iz;kl 

djsa 
• tc Hkh vko';d gks ekxZn'kZu izkIr djsa 
 

ffffoooooooosdsdsdsd    ¼¼¼¼Discretion½½½½    
• fdlh dks Hkh izkf/kdj.k ds fcuk lwpuk ugha nh tkuh pkfg, 
• ,d ejht xksiuh; ns[kHkky dk gdnkj gS 
• foosdiw.kZ jgsa vkSj lqfuf'Pkr djsa fd jksxh ds vf/kdkjksa dk mYya?ku 

ugha fd;k x;k gS 
 

VheVheVheVhe dsdsdsds f[kykM+hf[kykM+hf[kykM+hf[kykM+h    ¼¼¼¼Team    player½½½½    
• nwljksa ds lkFk dke djuk lh[ksa 
• LokLF; ns[kHkky Vhe dk izR;sd lnL; jksxh dks xq.koŸkk ns[kHkky 

iznku djus esa ;ksxnku nsxk 
• dk;ZdrkZvksa dh ,d Vhe rsth ls y{;ksa dks iwjk dj ldrh gS 
O;fO;fO;fO;fDrDrDrDrxrxrxrxr mifLFkfrmifLFkfrmifLFkfrmifLFkfr    ¼¼¼¼Personal    appearance½½½½    
• [kqn dks vPNh rjg ls laokj dj j[ksa 
• vLirky ds fu;e ds vuqlkj onhZ igusa 
• vLirky dh vksj ls tkjh fd, x, QksVks igpku i= igusa 

 

thMh,thMh,thMh,thMh, dsdsdsds fy,fy,fy,fy, O;kolkf;dO;kolkf;dO;kolkf;dO;kolkf;d vH;klvH;klvH;klvH;kl    ¼¼¼¼Professional    practices    for    GDA½½½½    
    

• dk;Z ds jksVs'ku ds lHkh igyqvksa ds ckjs esa funs'kd ;k izf'k{kd ls 
fouezrkiwoZd iwNrkN djsaA 

• dkuwu vkSj fu;eksa dk ikyu djsa tks LokLF; lwpuk jksxh xksiuh;rk 
vf/kfu;e ¼,pvkbZihih,½ dks fu;af=r djrs gSa vkSj t:jr iM+us ij 
Li"Vhdj.k ekaxsaA 
 



 

vLirky izca/ku iz.kkyh                      21 
 

 

• jksVs'ku ds fy, n{krkvksa vkSj dkS'ky ij /;ku dsafnzr djus ds fy, 
izf'k{kd }kjk lkSais x, fu;fer dk;ks± vkSj fof'k"V izfØ;kvksa esa egkjr 
gkfly djsaA 

• fu/kkZfjr le; lhek vkSj baVuZf'ki lkbV dks fjiksVZ djsa vkSj NwVs gq, 
le; ds fy, vko';d izfØ;kvksa dk ikyu djsaA 

 

TkhMh,TkhMh,TkhMh,TkhMh,    }kjk}kjk}kjk}kjk cpuscpuscpuscpus tkus ds fy,tkus ds fy,tkus ds fy,tkus ds fy, vH;klvH;klvH;klvH;kl    ¼¼¼¼Practices    to    be    avoided    by    GDA½½½½    
    

• izf'k{kd }kjk dgs fcuk jksfx;ksa vkSj vU; LokLF; is'ksojksa dks lykg nsuk 
• jksxh ls lh/ks ;k ijks{k :i ls Hkqxrku Lohdkj djuk 
• ftl O;fDr ls vki lacaf/kr gSa] mlds lkFk j[kus dk vuqjks/k djuk 
• jksVs'ku vlkbuesaV fd, tkus ds ckn ifjorZu vkSj okilh ds fy, vuqjks/k 

djuk 
 

izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    
 

    

1- ,d vLirky ij tk,a vkSj ,d thMh, }kjk iznku dh xbZ lsokvksa dk 
fujh{k.k djsaA viuh fVIif.k;ksa ds vk/kkj ij ,d fjiksVZ rS;kj djsa vkSj 
f'k{kd dks izLrqr djsaA 

2- thMh, ds xq.kksa dh lwph cuk,aA 
xfrfof/kxfrfof/kxfrfof/kxfrfof/k    

cglcglcglcgl vkSjvkSjvkSjvkSj ppkZppkZppkZppkZ    %%%%    
,d thMh, ds :i esa] is'ksoj fodkl ds fy, ,d Lo&izsfjr dk;Z 'kSyh dk 
ikyu djuk Qk;nsean gSA 
 

viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa viuh izxfr tkapsa     
dddd----    cgq fodYi iz'ucgq fodYi iz'ucgq fodYi iz'ucgq fodYi iz'u    
1- euq uked ,d thMh, ,d iqjkuh chekjh ls ihfM+r ejht dks ys tk 

jgk FkkA euq us jksxh dh Çprk dks leÖkk vkSj muds iz'uksa dk 
larks"ktud mŸkj fn;kA vkn'kZ thMh, ds :i esa euq dh dkSu lh 
{kerk ifjyf{kr gksrh gS\  
d½ /;ku Hkax                 [k½ lgkuqHkwfr 
x½ mnklhu                   ?k½ mijksDr esa ls dksbZ ugha 

2- ,d thMh, dks ,d jksxh ds ykHk ds fy, -------------------------- esa ,d lkFk 
dke djus esa l{ke gksuk pkfg,A 

   d½ O;fDrxr rjhds            [k½ Vhe 
   x½ O;fDrxr rjhdk            ?k½ mijksDr lHkh 
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1- is'ksoj] dkuwuh ;k uSfrd eqÌksa dk ikyu vkSj -------------- }kjk fu;af=r 
fd;k tkrk gSA 
d½ LokLF; vf/kfu;e 
[k½ O;fDrxr xksiuh;rk vf/kfu;e 
x½ LokLF; lwpuk jksxh xksiuh;rk vf/kfu;e 
?k½ mijksDr esa ls dksbZ ugha 

  

[k[k[k[k----    y?kq mÙkj iz'uy?kq mÙkj iz'uy?kq mÙkj iz'uy?kq mÙkj iz'u    
1- dksbZ Hkh rhu xq.k tks ,d thMh, esa gksuk pkfg,] fy[ksaA 
2- ,d thMh, dh egRoiw.kZ fpfdRlk uSfrdrk vkSj muds ikyu dh 

vko';drk crk,aA  
3- thMh, ds drZO;ksa dk ikyu djrs gq, mu izFkkvksa ds ckjs esa crk,a ftuls 
mls cpuk pkfg,A 

 
 

l= 4 % tujy M~;wVh lgk;d ds fy, O;fDrxr LoPNrk izFkk,al= 4 % tujy M~;wVh lgk;d ds fy, O;fDrxr LoPNrk izFkk,al= 4 % tujy M~;wVh lgk;d ds fy, O;fDrxr LoPNrk izFkk,al= 4 % tujy M~;wVh lgk;d ds fy, O;fDrxr LoPNrk izFkk,a    ¼¼¼¼Personal 

Hygiene Practices for General Duty Assistan½½½½                
    

O;fDrxr LoPNrk vPNs LokLF; dks n'kkZrh gSA LoPNrk dh deh ls dbZ 
laØked jksx gks ldrs gSa] ftlesa egkekjh] tSls] Iysx] Msaxw] eysfj;k] vkfn 'kkfey 
gSaA O;fDrxr vkSj i;kZoj.kh; LoPNrk cuk, j[kus esa izR;sd O;fDr dk 
;ksxnku ,d lekt ds LokLF; ekud lwpdkad dks izHkkfor djrk gSA 
O;fDrxr LoPNrk ds vHkko ls :lh] [kjkc lkal] —fe laØe.k] nLr] lkekU; 
lnhZ vkSj dbZ vU; laØe.kksa dk dkj.k curk gS 
 

fpfdRlkfpfdRlkfpfdRlkfpfdRlk gkFkgkFkgkFkgkFk LoPNrkLoPNrkLoPNrkLoPNrk izFkkizFkkizFkkizFkk,,,,aa aa    ¼¼¼¼Medical hand hygiene practices½½½½ 
bl l= esa LoLFk thou ds j[kj[kko ds fy, gkFk /kksus ds egRo dh O;k[;k 
dh xbZ gSA LoPNrk ,d fu;fer thou 'kSyh dk ,d lsV gS ftldk ikyu 
,d LoLFk thou 'kSyh dks cuk, j[kus ds fy, fd;k tkrk gSA vk/kqfud 
fpfdRlk foKku fofHkUUk fLFkfr;ksa esa LoPNrk ds dqN ekudksa dk ikyu djrk 
gSA LoPNrk dh vo/kkj.kk {ks=ksa] laL—fr;ksa] tsaMj lewgksa vkSj O;fDr;ksa esa fHkUUk 
gksrh gSA dqN fu;fer LoPNrk izFkkvksa dks lekt ds vf/kdka'k yksxksa }kjk 
vPNh vknrsa ekuk tkrk gS] tcfd bu dh deh dks viekutud ;k [krjs ds 
:i esa Hkh ekuk tk ldrk gSA  
 

gkFk /kksuk Ropk ij ekStwn feV~Vh] xanxh vkSj lw{e thoksa dks gVkus ds fy, 
ikuh] ,d lkcqu rjy ;k lSfuVkbt+j] ;k lkcqu ds mi;ksx ds fcuk ,d ds 
gkFkksa dks lkQ djus dk dk;Z gSA fpfdRlk gkFk LoPNrk fpfdRlk dks ykxw 
djrs le; ;k vU; fpfdRlk lsok,a iznku djus ds fy, bu izFkkvksa dk 
ikyu fd;k tkrk gS rkfd jksxksa ds izlkj dks de ;k U;wure fd;k tk 
ldsA lkcqu ls gkFk /kksus ls Mk;fj;k vkSj rhoz 'olu laØe.k ¼,vkjvkbZ½ dks  
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jksdus esa enn feyrh gSA gkFk /kksus dk mÌs'; jksx QSykus okys lw{ethoksa 
¼cSDVhfj;k vkSj ok;jl lfgr½ vkSj gkfudkjd jlk;uksa dks gkFkksa ls lkQ djuk 
gSA lHkh dks bldk ikyu djuk pkfg,] fo'ks"k :i ls [kk| m|ksx vkSj 
fpfdRlk {ks= esa dke djus okysA blls gesa ey&ekxZ vkSj izR;{k 'kkjhfjd 
laidZ ¼tSls fd vkosx½ ds ek/;e ls izsf"kr jksxksa ls cpkus esa enn feyrh gSA 
vYdksgy tsy ,d dhVk.kquk'kd gS vkSj cSDVhfj;k dks ekjus esa ennxkj gS 
ysfdu bldh izHkko'khyrk fookfnr gS D;ksafd blls ,aVhck;ksfVd lsfIVd 
cSDVhfj;y LVªsu gks ldrs gSaA 'kkSpky; dk mi;ksx djus] lSfuVjh uSifdu vkSj 
Mk;ij cnyus] tkuojksa ds dke laHkkyus vkSj Hkkstu dks Nwus ds ckn gkFk /kksus 
;k lQkbZ dh flQkfj'k dh tkrh gSA O;fDr dks de ls de 10 lsdaM ds 
fy, rjy lkcqu vkSj xeZ ikuh ls gkFk /kksuk pkfg,A  
 

gkFkgkFkgkFkgkFk dh dh dh dh LoPNrkLoPNrkLoPNrkLoPNrk D;ksaD;ksaD;ksaD;ksa egRoiw.kZegRoiw.kZegRoiw.kZegRoiw.kZ gSgSgSgS\\\\    ¼¼¼¼Why    is    hand    hygiene    important?½½½½    
lkekU; :i ls    gkFk esa    lw{ethoksa dh ,d ^fuoklh*    vkcknh gksrh gS tks jkstejkZ 
dh xfrfof/k;ksa ds nkSjku lafpr gksus ds vykok ik, tkrs gSa] mUgsa vLFkk;h 
transient ;k {kf.kd ^tho* dgk tkrk gSA gekjs gkFkksa ij ekStwn T;knkrj dhVk.kq 
gkfujfgr gksrs gSa ysfdu dqN ds dkj.k lnhZ]    ¶yw]    Ropk esa laØe.k ;k nLr 
gksrk gSA gkFk /kksuk Hkwy tkus ls bu dhVk.kqvksa dk izlkj vU; yksxksa esa gks 
tkrk gS]    blds vykok ;s    gekjh vka[ksa]    eqag ;k [kqys dVs fgLls dks laØfer dj 
nsrs gaSA gkFk /kksus ls jksfx;ksa }kjk lw{ethoksa ds gLrkarj.k dks jksdk tk ldrk gSA  
 

LokLF;LokLF;LokLF;LokLF; ns[kHkkyns[kHkkyns[kHkkyns[kHkky esaesaesaesa gkFkgkFkgkFkgkFk dh dh dh dh LoPNrkLoPNrkLoPNrkLoPNrk D;ksaD;ksaD;ksaD;ksa egRoiw.kZegRoiw.kZegRoiw.kZegRoiw.kZ gSgSgSgS\\\\    ¼¼¼¼Why    is    hand    

hygiene    important    in    health    care?½½½½    
LokLF; ns[kHkky ds ekgkSy esa vkus ij gkFk ;k vU; vLirky ds deZpkfj;ksa ds 
tfj, dhVk.kqvksa ls laØe.k ls izHkkfor gksus ds dkj.k jksxh vf/kd vlqjf{kr gksrs 
gSaA jksxh]    vfrfFk vkfn]    LokLF; ns[kHkky deZpkjh]    uÉlx LVkQ vkSj MkWDVj 
fu;fer varjky ij vius gkFk lkQ djds laØe.k ds tksf[ke dks de dj 
ldrs gSaA 
 

LokLF;LokLF;LokLF;LokLF; ns[kHkkyns[kHkkyns[kHkkyns[kHkky deZpkfj;ksadeZpkfj;ksadeZpkfj;ksadeZpkfj;ksa vkSjvkSjvkSjvkSj jksfx;ksajksfx;ksajksfx;ksajksfx;ksa dksdksdksdks lykglykglykglykg    ¼¼¼¼Advice    to    health    care    

staff    and    patients½½½½ 
lHkh LokLF; ns[kHkky deZpkfj;ksa dks lkcqu ls gkFk /kksuk pkfg, ;k vYdksgy 
tsy dk mi;ksx djuk pkfg,% 
• jksxh ls lh/ks laidZ ls igys vkSj ckn esa mi;ksx djsaA 
• ,d ejht ds 'kkSpky; mi;ksx djus ds cknA 
• fpfdRlk izfØ;kvksa dks iwjk djus ds cknA 
• nLrkus iguus ls igys vkSj fudkyus ds cknA 
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gSaM ok'k ds fy, bLrseky fd, tkus okys xeZ ikuh dk rkieku cSDVhfj;k dks 
ekjus ds fy, i;kZIr ugha gksrk gSA 'kjhj ds rkieku ¼37 fMxzh lsfYl;l½ ij 
cSDVhfj;k cgqr rsth ls c<+rk gSA lw{ethoksa dks gVkus ds fy, BaMs ikuh dh 
rqyuk esa lkcqu ds lkFk xeZ ikuh vf/kd izHkkoh gksrk gS D;ksafd cgrk ikuh 
gkFkksa ls feV~Vh vkSj xanxh dks vklkuh ls ?kksyus esa enn djrk gSA ,d gSaM 
lSfuVkbt+j ;k gkFk ,aVhlsfIVd ,d xSj&ikuh&vk/kkfjr gkFk dk LoPNrk ,tsaV 
gSA gSaM lSfuVkbt+j cSDVhfj;k ds f[kykQ izHkkoh gSa] ysfdu dqN ok;jl ds fy, 
ugha] tks vke rkSj ij laØked vka='kksFk dk dkj.k curk gSA tc rd fd cgqr 
t:jh u gks] rc rd ?kko MªsÇlx] Vkads] dSFksVj ;k var%f'kjk ykbu dks Nwus ls 
cpsa] D;ksafd blls 'kjhj ds vU; Hkkxksa esa dhVk.kqvksa dk izlkj gks ldrk gSA 
lkcqu vkSj ikuh ;k lSfuVkbVj dk mi;ksx djrs gq, de ls de 10 lsdaM ds 
fy, esfMdy gSaM ok'k ;k lQkbZ djuh pkfg,A vkb, vc ge gkFk /kksus ¼fp= 
1-9 (i-xii)½ ds fy, mi;ksx fd, tkus okys pj.kksa dk vH;kl djsaA  

gkFkgkFkgkFkgkFk /kksus/kksus/kksus/kksus dsdsdsds fy,fy,fy,fy, dnednednedne    ¼¼¼¼Steps    for    hand    washing½½½½    

    
i) vius gkFkksa dks ikuh 
ds lkFk xhyk djsa 
 

ii) gFksyh dh lrg dks 
<adus ds fy, lkcqu 
yxk,a 

iii) gFksyh ls gFksyh 
jxM+sa 

iv) ck,a gFksyh ls nk,a 
gFksyh ij vkeus lkeus dh 
vaxqfy;k¡ vkSj blds 
foijhr ysaA 

 

 (v) gFksfy;ksa ls gFksyh 
dh vaxqfy;ksa ds chp dk 
Hkkx eysa 

 (vi) vaxqfy;ksa ds ihNs ls 
foijhr gFksfy;ksa dh 
vaxqfy;ksa ds chp dk Hkkx 
jxM+sa 

vii) nkbZa gFksyh esa ck,a 
vaxwBs dks ?kqekdj jxM+sa 
vkSj blds foijhr jxM+sa 

(viii) ckbZa gFksyh esa 
nkfgus gkFk dh vukfedk 
vaxqfy;ksa ds lkFk] ihNs dh 
vksj vkxs vkSj ihNs dh 
vksj vkil esa jxM+sa 

(ix) gkFkksa dks ikuh ls 
/kks,a  
 

(x) bls rkSfy, ls lq[kk,a  (xi) uy dks can djus 
ds fy, rkSfy, dk 
mi;ksx djsa 

xii) ------ vkSj vkids gkFk 
lkQ gSa  
 

 

fp= 1-9 (i-xii) gkFk /kksus dh pj.kc) izfØ;k 
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thMh,thMh,thMh,thMh, dsdsdsds fy,fy,fy,fy, O;fO;fO;fO;fDrDrDrDrxrxrxrxr lkSan;ZlkSan;ZlkSan;ZlkSan;Z izFkkizFkkizFkkizFkk,a ¼,a ¼,a ¼,a ¼Personal    grooming    practices    for    

GDA½½½½ 
ilZuy xzwÇex ¼ftls ^fVfVosÇVx* vkSj ^izhÇux* Hkh dgk tkrk gS½ esa 'kjhj dh 
lQkbZ vkSj uk[kwuksa vkSj ckyksa dks fVªe djuk ,d O;fDr ds O;fDrRo vkSj 
LoPNrk dks csgrj cukus ds fy, 'kkfey gSA 
 

O;fO;fO;fO;fDrDrDrDrxrxrxrxr rS;kjhrS;kjhrS;kjhrS;kjh dkdkdkdk egRoegRoegRoegRo    ¼¼¼¼Importance    of    personal    grooming½½½½ 
O;fDrxr lkSan;Z ,d O;fDr dks ,d vkd"kZd vkSj vkd"kZd mifLFkfr cuk, 
j[kus ds fy, izksRlkfgr djrk gS] ] ] ] vkSj Lo;a ds ckjs esa ,d ldkjkRed 
vkRe&Nfo fodflr djus esa enn djrk gSA 
• blls ,d O;fDr lkQ vkSj vkd"kZd curk gSA 
• laokjuk dke ds fy, O;fDr dh rS;kjh dks n'kkZrk gSA 

 

ewyewyewyewy rS;kjhrS;kjhrS;kjhrS;kjh    ¼¼¼¼Basic    grooming½½½½ 
csfld xzwÇex esa mu izFkkvksa dks 'kkfey fd;k tkrk gS tks Lo;a dks LoLFk 
j[kus vkSj fdlh ds O;fDrRo dks c<+kus ds fy, nSfud :i ls vuqlj.k dh 
tkrh gSaA 
 

fu;fer :i ls ikyu fd, tkus okys vH;kl bl izdkj gSa% 
• vius nkarksa dks fnu esa nks ckj cz'k djsa 
• izfrfnu Luku djsa vkSj vius ckyksa dks fu;fer varjky ij /kks,aA 
• vius dku vkSj ukd dks lkQ j[ksaA 
• LoLFk vkgkj] ikuh dk lsou vkSj fu;fer O;k;ke djds viuh Ropk dh 

ns[kHkky djsaA 
• viuh vaxqfy;ksa ds uk[kwuksa vkSj iSj ds uk[kwuksa dks dkVsa vkSj lkQ djsaA 
• vius psgjs ds ckyksa dks laokjsaA fc[kjh gqbZ nk<+h vkSj yach ewaNksa ls cpsaA 
• fM;ksMªsaV yxk,aA 
• ges'kk viuk igpku i= vkSj ,d lkQ onhZ igusaA 

 

ewyewyewyewy MªsÇlxMªsÇlxMªsÇlxMªsÇlx    ¼¼¼¼Basic    dressing½½½½    
 

• dkys twrs ds lkFk lQsn eksts] vkSj blds foijhr] ls cpk tkuk pkfg,A 
• vPNh rjg ls fQV Vh&'kVZ igusaA 
• ,d iks'kkd dks yxkrkj nks fnuksa ;k mlls vf/kd ds fy, nksgjk;k ugha 

tkuk pkfg,A 
• Qhds jax okys diM+s iguus ls cpsaA 
• ,sls diM+s u igusa tks fldqM+u] xans ;k nkx okys gksaA 
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• viuh mifLFkfr c<+kus ds fy, vius ckyksa dks da?kk djsaA 
• vko';drk ds vuqlkj dkap ds Ýse igusaA 
• xfrfof/k;ksa esa Hkkx ysdj fQVusl cuk, j[ksa] tSls jkWd DykbÇEcx] fdd 

ckWÇDlx] MkaÇlx vkfnA 
izk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;klizk;ksfxd vH;kl    

 

    

lewgksa esa fuEufyf[kr xfrfof/k;ka djsa % 
1- gkFk /kksus ls dhVk.kqvksa ds izlkj dks jksdus esa dSls enn feyrh gS\ 

fofHkUUk izdkj ds lkcqu ;k gSaM lSfuVkbVj dk mi;ksx djrs le; 
dkSu lh lko/kkfu;ka cjruh pkfg,\ 

2- gkFk /kksus ds pj.kksa dk vH;kl djsaA 
3- laokjus dh vknrksa ds izn'kZu ds fy, xfrfof/k;ka djukA 
4- gkFk /kksus ds ckjs esa vius leqnk; esa tkx:drk iSnk djus ds fy, 

,d ifj;kstuk dk fodkl djukA 
    

viuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsaviuh izxfr tkapsa    
dddd----    fjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku HkjsafjDRk LFkku Hkjsa    
1- O;fDrxr rS;kjh ¼ilZuy xzwÇex½ dks ----------------------- Hkh dgk tkrk gSA 
2- ----------------------- ,d ,slh izfØ;k gS tks fdlh dks lkQ vkSj vkd"kZd cukrh 

gSA 
3- ewy rS;kjh ,d ---------------------------- dks c<+krk gSA 

    

[k[k[k[k----    cgq fodYi iz'ucgq fodYi iz'ucgq fodYi iz'ucgq fodYi iz'u    
1- --------------------------- LokLF; ds laj{k.k ds fy, dh tkus okyh izFkkvksa dk ,d 

lewg gSA 
d½ LoPNrk               [k½ LokLF; 
x½ i;kZoj.k                ?k½ vknrsa  
2- LokLF; f'k{kk ----------------------- dj ldrh gSA 
d½ lkeqnkf;d LoPNrk esa lq/kkj 
[k½ chekjh ls cpko 
x½ ldkjkRed LokLF; n`f"Vdks.k dks c<+krk gS 
?k½ mijksDr lHkh 
3- jksxtudksa ds izlkj dks jksdus ds fy, --------------------- ,d egRoiw.kZ mik; 

gSA 
d½ xans gkFk 
[k½ gkFk /kksuk 
x½ gkFk jxM+uk 
?k½ mijksDr esa ls dksbZ ugha 
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xxxx---- dkWye ddkWye ddkWye ddkWye dk feyku djsa k feyku djsa k feyku djsa k feyku djsa         
   
 1- Ckky    d ckyksa dks lq[kk,a vkSj cz'k djsa 

2- Ropk    [k nkarksa dks fnu esa nks ckj cz'k djsa 

3- nkar     x gkFkksa dks lkcqu ls /kksdj lq[kk ysa 

4- gkFk ?k ugkrs le; lkcqu vkSj ikuh dk 
bLrseky djsa 

    
    
    
    
    
    
    
    

?k?k?k?k---- y?kqy?kqy?kqy?kq mŸkjmŸkjmŸkjmŸkj iz'uiz'uiz'uiz'u        
1. gkFk dh LoPNrk D;k gS\    
2. gesa gkFk dh    LoPNrk dk vH;kl djus dh vko';drk D;ksa gS\    
3. O;fDrxr rS;kjh D;k gS\    
4. rS;kjh D;ksa egRoiw.kZ gS\     
 

³³³³---- lgh ;k xyr ij fpUg yxk,algh ;k xyr ij fpUg yxk,algh ;k xyr ij fpUg yxk,algh ;k xyr ij fpUg yxk,a    
1- rS;kjh thMh,    ds dke dk ,d vfuok;Z fgLlk ugha gSA    
2- ejhtksa vkSj muds fj'rsnkjksa ds lkFk ckrphr djrs le; Li"V 

lapkj dkS'ky dk ikyu fd;k tkuk pkfg,A    
3- O;fDrxr mifLFkfr ,d lkQ vkSj vkd"kZd yxrh gSA    
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