
    
i f jp;i f jp;i f jp;i f jp;     
 

tc vki ,d Lopkfy r V sy j e' khu ¼,V h,e ½ d h vksj p y r s gS a] r ks vkid ks 
fn [ kkbZ  n su s oky s igy s O;fDr ; ksa esa ls ,d ^ lq j{kk xk MZ * gks r k gSA ,d ^ lq j{kk 
xkMZ *] v ke r kS j ij] ,V h,e cwF k d s ckgj cSB r k gS vkS j cwF k esa iz os' k d ks 
fu ; af=r d jr k gSA og ,V h,e cwF k esa voS/ k xfr fo f/ k] p ksj h vkS j cn ek’ k h d ks 
jksd r k gSA lq j{kk xkMZ fofHk UU k iz d kj d s d k; Z d jr s gS a] ft lesa y ksx ksa d h 
lgk; r k d ju k ' kk fey gS] t ks ,V h, e d kMZ d k mi; ks x d ju s esa leL; kvksa 
d k lkeu k d jr s gS aA ,V h, e cwF k ij ,d lq j{kk xkMZ ]  bl fy,]  cS ad vkS j 
mld s xz kgd k sa d s chp ,d dM+h gSA 
 

vkb, vc ge ^ lq j{k k* ' kC n d s vF kZ d ks leÖ ku s d h d ksf' k' k d jr s gS aA  
^ flD; k sfjV h* y SfV u  ' kCn  ls D; wjl ls fy; k x; k gS] ft ld k vF kZ gS ^ [ kr js 
ls eq Dr * ; k ^ lq jf{ kr *A bl iz d kj] lq j {kk d ks [ kr js d s laid Z ls eq fDr (  
lq j{kk vkS j fu f'P kr r k d h Hkk ou k( Çpr k l s eq fDr ( pk sjh]  ? kq liSB ] mB kbZ fxj h 
; k {kfr ( vkS j t hfor iz kf. k; ksa d ks lq jf {kr j[ ku s d s f[ ky k Q ,d lai fŸk d k s 
lq jf{kr ¼fu jk in ½ d ju s d s fy, lq j{kk ; k O; oLF kk d s lk/ ku  d s :i esa 
ifjHk kf" kr fd; k t k ld r k gSA  
 

r st h ls cn y r s lke kftd vkS j r du hd h ifjos' k esa lq j{kk esa lq / kkj d s fy, 
lq j{kk igy q vksa vkS j d k; ks± d ks leÖ ku k egR oiw. kZ gSA lq j{ kk iz n ku d ju s d k 
ewy mÌs'; O;f Dr ; ksa] lai fŸk vkS j ek fyd ku k t ku d kjh d s f[ ky kQ vijk/ k 
d ks jksdu k gSA lq j{kk ,d lq jf{kr vkS j [ kr js ls eq Dr okr koj. k iz n ku d jr h 
gS] r kfd y ksx fcu k fd lh Mj d s viu s n Sfu d d kek sa vkS j O; olk; ksa d k 
lapkyu d j ld saA  

 
fp= 1-1 % ,d ‘ kL= jfgr  

lq j{kk xkMZ 
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l qj{ kk l so kv ks a d k l qj{ kk l so kv ks a d k l qj{ kk l so kv ks a d k l qj{ kk l so kv ks a d k 
if jp;if jp;if jp;if jp; 
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Hkkjr esa n ks eq [; lq j{kk iz Hkkx gS a & lkoZ tfu d vkS j fu t h A lkoZ tfu d ,t safl; ka lq j{kk lsok ,a iz n ku d jr h gS a t ks 
fo' ks" k :i ls d saæ ; k jkT; ljd kjk sa } kjk lkoZ tfu d fgr esa foŸk iksf" kr gksr h gS aA bu ,t saf l; ks a esa d saæ vkS j jkT; 
ljd kjk sa d s lq j{kk cy ' kkfe y gS aA fu t h ,t sa fl; k sa } kjk xz kgd ksa d ks ' kq Yd d s vk/ kkj ij fu t h lq j{kk iz n ku d h 
t kr h gSA 

 

tu r ktu r ktu r ktu r k d hd hd hd h lq j {k klq j {k klq j {k klq j {k k     Public Security 

 

u kxfjd ks a] laxB u ksa vkS j laLF kku ksa d ks mu d h Hky k bZ vkS j mRikn d r k d s fy, [ kr jksa ls lq j{kk lq fu f'P kr d ju k 
ljd kjk sa d h ftEe sn kjh gSA ;g mu lewg ksa } kjk iz Lr qr fd ; k t kr k gS t ks lkoZ tfu d fgr esa ljd kj } kjk fo' ks" k 
:i ls foŸk iksf" kr lq j{kk lsok ,a iz n ku d jr s gS aA lkoZ tfu d lq j{k k le wgk sa d s d r Z O; ksa esa vijk/ kk sa vkS j vU; 
vkijk f/ kd vijk/ kksa d ks jksd u k] vijk/ k d s ihfM+r k sa d h lgk; r k d ju k] el kSn k r S; kj d ju k vkS j vki jkf/ k d 
vkjks i yxku k] v ijkf/ k; ksa d ks fxj ¶+r kj d ju k ; k fgj klr esa y su k ; k vijk/ k ksa esa ' kkfe y y ksxks a ij lan sg d ju k] 
vijk/ kk sa d h t kap d ju k] r y k' kh vkS j fxj¶+r kj h okjaV ksa d ks fu "ikfn r d ju k] lcwr ksa d ks tCr d ju k vkS j d ksV Z esa 
xokg h n su k ' kkf ey gS aA 

 

mn kgj. k d s fy,] iq fy l ] lkoZ tfu d laif Ÿk; k sa vkS j u kxfjd ks a d h j{k k d jr h gS vkS j d ku wu ksa vkS j iz ' kkl fu d 
fu ;eksa d ks y kxw d jr h gSA dsaæ h; vkS|ks fxd lq j{kk cy ¼lhvk bZ ,l ,Q ½ go kbZ vM~ Mksa t S ls lkoZ tfu d vkS j fu t h 
laif Ÿk; k sa d h lq j{k k d jr k gSA jsy os lq j{kk cy ¼vkjih , Q ½ Hkkjr h; jsy os d h lq j{kk d jr k gS vkS j V ªsu ksa esa ; k=k 
d ju s oky s u kxfjd ksa vkS j jsy os LV s' ku ksa ij ekSt wn y ksxksa d h lq j{kk lq fu f'P kr d jr k gSA gkse  xk MZ Hkkjr esa ,d 
v/ kZ  lSfu d iq fy l cy gS] t ks jkT; iq fy l d s ,d l gk; d d s :i esa d ke d jr k gS vkS j d ku wu vkS j O; oLF kk ds 
j[ kj[ kk o esa en n d jr k gS] vkS j vkx] pØ okr ] Hkwd a i egkek jh] vk fn  t S lh vkikr d k y hu fLF kfr ; k sa esa vkar fjd 
lq j{kk vkS j lkeq n kf; d lsok lq fu f'P kr d jr k gSA   

 

fu t hfu t hfu t hfu t h l q j {kkl q j {kkl q j {kkl q j {kk     Private Security 

 

fu t h lq j{kk d k vF kZ gS] ,d O;fDr } kjk iz n ku d h t ku s o ky h lq j{kk ] y ksd lsod d s v y kok] y ksx ksa ; k laif Ÿk ; k 
n ksu ksa d h j{kk d ju s d s fy, vkS j c[ +r jcan armoured d kj lsok d k iz ko/ kku  ‘ kkfe y gSA fu t h ,t sa fl; ksa } kjk 
xz kgd ksa d ks ' kq Yd d s vk/ kkj i j fu t h lq j{k k iz n ku d h t kr h gSA   
 

fu t h lq j{kk m|ksx esa lHkh iz d kj d s fu t h laxB u vkS j O;fDr ' kkfey gS a t ks lHkh iz d kj d h lq j{kk& laca f/ kr 
lsok ,a iz n ku d jr s gS a] t S ls fd t kap] xk MZ ] x' r h] Ö kwB d k ir k yxku s] vy k eZ vkS j c[ r jcan ifjogu A ljd k j 
d h u hfr ; ksa t S ls iz f' k{k. k la LF kku ksa vkS j Ld wy ksa esa xkMZ r S; kj d ju k vkS j fofHkUU k LF kku ksa ij lh lhV ho h d Sejs 
yxku k vfu ok; Z d ju s ls Hkh Hkkjr esa fu t h lq j{k k xkMks ± d h ekax esa r st h vkbZ gSA dbZ lq j{kk ,t saf l; ks a us 
eku o; q Dr j[ koky h ] d S' k gS aMÇyx ] by s DV ªkW fu d lq j{ kk iz ca/ ku ] lq j{kk ijke' kZ vkS j lq j{kk iz f' k{k. k t S lh lsok,a 
iz n ku d ju s esa fof o/ kr k cu kbZ gSA   
 

fu t h lq j{kk ls ok,a fu Eu xfr fof/ k; ksa esa ls de ls de ,d d s iz n ' kZ u d ks lan ÆHkr d jr h gS a %  

• xS j d ku wu h xfr fof/k d ks n s[ ku k vkS j fjiksV Z d ju k  
• eky] / ku ; k ewY; oku vU; oLr q vksa d h pksjh ; k n q #i; ksx d ks jksdu k vkS j mu d k ir k yxku k  
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• O;fDr ; ksa ; k lai fŸ k d h j{kk d ju k   
• ifjl j d h lq j{kk d ks fu ; af=r d ju k  
• d Sfn ; ksa d ks lq jf{kr :i ls y s t ku k  fu t h lq j{kk d k d k; Z  u gha gS LF kku h; iq f y l d k d k; Z  gS  
• O;fDr ; ksa d ks fgjk lr esa y su s ; k fxj¶r kjh d s r gr O;fDr ; ksa } kjk iz or Z u d kjZ ok bZ d ju k  
• ifjl j d h j[ koky h ; k xS j d ku wu h mid j. kksa ; k in kF kks ± d k ir k yxku s d s fy, d Su kb u lso k,a iz n ku d ju k  

Adapted from Oregon Laws-Legal Glossary 
https://www.oregonlaws.org/glossary/definition/private_ security_services 

 

,d fu t h lq j{kk xkMZ d ks y ks xksa vkS j fu t h laxB u ksa } kjk mu d h fu t h lq j{kk vkS j mu d h lai fŸk; k sa d h lq j{kk d s 
fy, d ke ij j[ kk t kr k gSA ,d fu t h lq j{kk xkMZ gfF k ; kj d s lkF k ; k mld s fcu k gks ld r k gSA ,d lq j{kk 
xkMZ fd l h d h ; ksX; r k] {k e r k] dM +h esgu r vkS j ld kj kRed n ` f"V d ks. k d s lkF k ,d eq [; lq j{kk vf/ kd kjh 
¼lh, lvk s½ d s in r d igq ap ld r k gSA 
 

lq j{ kklq j{ kklq j{ kklq j{ kk , t sal h, t sal h, t sal h, t sal h     Security Agency 
 

,d lq j{k k ,t sa lh ,d laxB u ; k ,t sa lh gS t ks fofHkUU k LF kku ksa ij vkS j fo fHkUU k lq j { kk& laca/ kh mÌ s'; ksa d s fy, 
lq j{kk dÆe; ksa d s :i esa fu ; q Dr d ju s d s fy, y ksxksa d ks d ke ij j[ kr h gSA ,d fu t h lq j{kk ,t sa lh lq j{kk lso k,a 
iz n ku d ju s d s O; olk ; esa yxh gq bZ gS] ft lesa fu t h lq j{kk xkMZ ; k mu d s i; Z os { kd d ks iz f' k{k. k n su k ; k 
vkS|ks fxd ; k O; ko lkf; d miØe ; k d aiu h ; k fd lh vU; O;fDr ; k laif Ÿk d k s lq j{kk xkMZ iz n ku d ju k ' kkfe y 
gSA Hkkjr esa fu t h lq j{k k m|ksx d k lap kyu fu t h lq j{k k ,t saf l; ksa ¼fofu ;eu ½ vf/ k f u ;e ¼ih,l ,vkj ,½ ] 2005 
} kjk fd; k t kr k gSA vf/ kfu ;e fu t h lq j{kk ,t sa fl; k sa vkS j mlh ls t q M+s ; k vkdfLe d ek ey ksa d s fofu ; eu d s 
fy, iz n ku d jr k gSA  ih, l, vkj, tE ew vkS j d'ehj d ks Nks M+d j lai w. kZ  Hkkjr esa Q Sy k gq vk gSA 

 

,d fu t h lq j{kk ,t sa lh fu Eu fyf[ kr r jhd ksa ls lq j{kk dÆe ; ksa d ks fu ; q Dr d jr h gS % 
i. ekfyd ku k lq j{kk Proprietary security 
ii. lafon k Red lq j{k k Contractual security 
 

e k fyd ku ke k fyd ku ke k fyd ku ke k fyd ku k lq j{ kklq j{ kklq j{ kklq j{ kk 
;g ,d m|e d s Lokf eRo esa gS vkS j lq j{kk deZ pkjh m|e d s isjksy ij gksr s gS aA 

    

l af on kR ed lq j {kkl af on kR ed lq j {kkl af on kR ed lq j {kkl af on kR ed lq j {kk     Contractual security 

lafon k Red lq j{k k esa] ,t saf l ; ka viu h lq j{kk t: jr ksa d ks iwjk d ju s d s fy, d aifu ; k sa d s lkF k d ke d j ld r h gS a 
vkS j mlh d s fy, lafon kR e d deZ pkfj; k sa d ks < wa< ld r h gS aA bl iz d kj] ,d m|e  ^ lafon k*  u ked ,d lh fer 
vof/ k d s fy, iwoZ & fu / kkZ fjr leÖ k kS r s d s vk/ kkj ij lq j{kk lsok vksa d ks vkmV lk slZ ; k fd jk, ij y sr k gSA Hkkjr esa 
fu t h lq j{kk m|k sx lc ls cM+ s fu ; ks Dr kvks a esa ls ,d gS vkS j vkxs c< + jgk gSA iz R; sd fu t h lq j{kk ,t sa lh d ks ,d 
O;fDr d ks jkstx kj ojh; r k n su s d h vko';d r k gksr h gS]  ft lu s lsu k] u kS lsu k ] ok; q lsu k] iq fy l ; k gks exk MZ esa 
ln L; d s :i esa d k; Z fd; k gksA   
 

O; fDr xrO; fDr xrO; fDr xrO; fDr xr lq j {k klq j {k klq j {k klq j {k k x k MZx k MZx k MZx k MZ     Personal security guards 

os viu s fu ; ksDr kvk sa d ks lq j{k k iz n ku d ju s d s fy, d k; Z jr gS aA mUgsa ^ ck WMh xkMZ * ; k  ^ ck malj* d s :i esa Hkh t ku k 
t kr k gS] vkS j gj txg viu s  fu ; ksDr kv ksa d s lkF k j gr s gS a A 
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v ko kl h;v ko kl h;v ko kl h;v ko kl h; l q j{ kkl q j{ kkl q j{ kkl q j{ kk xk MZxk MZxk MZxk MZ     Residential security guards 

 

os fu ok fl; ksa d ks lq j{k k lsok ,a iz n ku d ju s d s fy, vkok lh; d kWy ks fu ; ksa ] vikV Z es aV ] o` ) kJe vkS j vU; vkokl h; 
{ks= ksa esa d k; Z jr gS aA   
 

d kW iksZ j sVd kW iksZ j sVd kW iksZ j sVd kW iksZ j sV lq j{ kklq j{ kklq j{ kklq j{ kk x k MZx k MZx k MZx k MZ     Corporate security guards 

 

os O; ko lkf;d lai fŸk d h v kar fjd vkS j ckgjh lq j{kk d s fy, d k; Z jr gS aA d kW iksZ jsV lq j{kk esa d k Wik sZ jsV Hkou ksa ] 
' kkWÇ ix ekWy ] fu t h laxB u ksa vkS j vLir ky ksa d h lq j{k k ' kkf ey gSA  
 

eq [; lq j{k k vf/ kd kj h  
↑  

lq j{kk vf/ kd kjh  
↑  

lgk;d lq j{kk vf/ kd kjh  
↑  

{ks= vf/ kd kjh  
↑  

lq j{kk i; Z os{kd  

↑  
gsM xkMZ  

↑  
fu t h lq j{kk xkMZ 

 

fp= 1-2 % ,d fu t h lq j{kk laxB u esa ,d ‘ kL= jfgr  lq j{kk x kMZ  d s fy, fjiksÉV x lajpu k 
 

fu t hfu t hfu t hfu t h l q j {kkl q j {kkl q j {kkl q j {kk xk MZxk MZxk MZxk MZ     Private security guards 

 

os lq j{kk d s fy, O; kikfj; k sa vkS j m| fe; k sa } kjk fu ; ksft r f d, t kr s gS aA 
 

e ksc k bye ksc k bye ksc k bye ksc k by l q j {kkl q j {kkl q j {kkl q j {kk x kMZx kMZx kMZx kMZ     Mobile security guards 

 

eksc kby lq j{kk xkMZ ifjf/ k d s pkjksa vksj ? kwer s gS a] vkS j lafn X/ k O; ogkj ; k d k; ks± d s fy, y ksxksa d k fu jh{k. k vkS j 
fu xjku h d jr s gS aA  ^ ifj f/ k* bZ aV ksa ; k ckM + d s lkF k fu Æer iz k—fr d vojks/ kksa ; k n k; js d ks lan ÆHkr d jr k gS] t ks ; k 
r ks ? kq liSfB ; ksa d ks n wj j[ ku s d s fy, cu k; k t kr k gS ; k ml {ks= ; k lhek d s pkjksa vksj fLF kr cafn ; ksa d ks j[ kus 
d s fy, t ks {ks= d ks ? ksjr k gSA 
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f LF kjf LF kjf LF kjf LF kj lq j {klq j {klq j {klq j {k kkkk x k MZx k MZx k MZx k MZ     Static security guards 

 

eksc kby lq j{k k xkMks ± d s foi jhr ] fLF kj lq j{kk xkMZ ,d LF kku ij jgr s gS a vkS j y ksxksa vkS j lk exz h d h xfr fo f/ k; ks a 
d h fu xjku h d jr s gS aA os d k e d ju s d s fy, by s DV ªk Wfu d fu xjku h iz . kky h d k mi; ksx d j ld r s gS aA 
 

    
l =l =l =l = 1111 %%%% lqj {k klqj {k klqj {k klqj {k k d k Æedd k Æedd k Æedd k Æed d hd hd hd h Hkwf ed k,aHkwf ed k,aHkwf ed k,aHkwf ed k,a v kSjv kSjv kSjv kSj f tEesn kf j; kaf tEesn kf j; kaf tEesn kf j; kaf tEesn kf j; ka 
 

gj d ke d h d q N fof' k"V Hkwfed k,a vkS j ftEe sn kfj; k a gksr h gS aA ,d O;fDr d h dYiu k d jsa] t k s i=ksa d ks for f jr 
d jr k gS vkS j u kSd jh ls t q M+h ftEesn k fj; k sa ls iwjh r jg ls okfdQ u gha gSA blls u d soy esy d s le; ij 
for j. k esa foQ y r k ls l eL ;k cu ld r h gS] cf Yd xy r ir s ij esy ksa d s for j. k Hkh gks ld r k gSA fd lh d h 
Hkwfed k vkS j ftEe sn kfj; k sa ls voxr gksu s d s d kj. k d ke esa d q ' ky gksu s esa en n fey r h gSA lq j{kk { ks= esa] iz f' k{ k. k 
iz n ku fd; k t kr k gS] ft ls fo' ks" k :i ls fofHkUU k d r Z O; ksa vkS j ftEesn k fj; ksa d s fy, r S; kj fd; k t kr k gS t ks 
lq j{kk dÆe; ksa d ks d ju k gksx kA blf y,]  ;g vko';d gS fd lq j{kkd ehZ ges' kk ' kkjh fj d vkS j eku fld :i ls 
fQ V jgsaA   

 

l k oZ tfu dl k oZ tfu dl k oZ tfu dl k oZ tfu d vkS jvkS jvkS jvkS j fu t hfu t hfu t hfu t h lq j{ kklq j{ kklq j{ kklq j{ kk d Æe; ksad Æe; ksad Æe; ksad Æe; ksa d h Hkwf e d k ,ad h Hkwf e d k ,ad h Hkwf e d k ,ad h Hkwf e d k ,a v kS jv kS jv kS jv kS j d k; Zd k; Zd k; Zd k; Z 
 

lq j{kk dÆe; ksa d h Hkwf ed k iz —fr esa lq j{kkRe d] fu o kjd vkS j t kl wlh d ju s d s d k; kZ sa esa gksr h gSA 

 

lq j{ kkR edlq j{ kkR edlq j{ kkR edlq j{ kkR ed H kwf e d kH kwf e d kH kwf e d kH kwf e d k     Protective role 
 

,d lq j{k kde hZ d h Hkwf ed k] lke kU; :i ls] y ksx ksa] l aif Ÿ k vkS j lwpu k d ks vkar fjd] lkF k gh ckgjh [ kr jksa vkS j 
vkØ ked r k ls cpku s d s fy, gksr h gSA iq fy l vf/ kd kjh ] t ks d ku wu iz or Z u ,t saf l; ksa d k ,d fgLlk gS a] leq n k; k sa 
d s lkF k lkÖ ksn k jh e sa d ke d jr s gS aA os d ku wu vkS j O; oLF k k cu k, j[ ku s] tu r k vkS j mu d h laif Ÿk d h j{kk d ju s] 
vijk/ k d ks jksdu s] u kxfjd k sa d s chp vijk/ k d s Mj d ks d e d ju s vkS j t hou d h xq . koŸkk esa lq / kkj y ku s d s fy, 
d ke d jr s gS aA  
 

fu ok jdfu ok jdfu ok jdfu ok jd H kwf ed kH kwf ed kH kwf ed kH kwf ed k     Preventive role 
   

lq j{kk d h fu okjd iz —fr O;f Dr ; ksa]  la ifŸ k vkS j lwpu k d s f[ ky kQ fo? kV u d kjh xfr fo f/ k; ksa d ks jksdu k pkgr h gSA 
jksdF kk e d s y{; ks a d ks ,d [ kq fQ ; k ,t salh d s ek/;e ls lwpu kvk sa d s ,d =hd j. k ] mU U kr by s DV ªkW fu d mid j. kks a 
d s mi; k sx] t S ls Dy k sTM lÆ dV V sy hfotu ¼lh lhV ho h½ d Sejs] ,d ok; jy s l flLV e t S ls d q ' ky lq j{k k dÆe; ksa 
vkS j lapkj mid j. k ksa d s ek/; e ls iz kIr fd; k t k ld r k gS A 
 

O; fDrO; fDrO; fDrO; fDr d sd sd sd s iz friz friz friz fr O; o/ kku  O; o/ kku  O; o/ kku  O; o/ kku  Disruption against person 
 

ble sa l' kL= gey k] vig j. k ] ca/ kh cu ku k] dRy ] gR; k] c y kRd kj vkfn t S lh ? kV u k,a ' kkfe y gks ld r h gS aA 
 

l ai fŸ kl ai fŸ kl ai fŸ kl ai fŸ k d sd sd sd s f [ k y kQf [ k y kQf [ k y kQf [ k y kQ O ; o/ kkuO ; o/ kkuO ; o/ kkuO ; o/ kku d kj hd kj hd kj hd kj h x fr f of/ kx fr f of/ kx fr f of/ kx fr f of/ k     Disruptive activity against property 

ble sa pksjh ] Md S r h] vkxtu h ]  r ksM+Q ks M+ vkS j cec kjh] bl d s vy ko k vU; ' kkfe y gks l d r s gS aA   
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t kl wl ht kl wl ht kl wl ht kl wl h ; k; k; k; k lk bcjlk bcjlk bcjlk bcj [ kr j k[ kr j k[ kr j k[ kr j k     Espionage or cyber threat 

 

;g ekfyd ku k lwpu k lq j{kk d s f[ ky kQ O; o/ kku d k ,d lke kU; :i gSA 
 

t kl wlt kl wlt kl wlt kl wl d hd hd hd h Hkwf e d kHkwf e d kHkwf e d kHkwf e d k     Detective role 

 

lq j{kk d h bl Hkwfed k esa O; o/ kku d kjh xfr fof/ k; ksa d k ir k yxku k ' kkf ey gS ftUgsa la if Ÿk vkS j lwpu k d s f[ ky kQ 
fu n sZ f' kr fd; k t k ld r k gSA vkijkf/ kd bjkn s oky s y ks xksa] g fF k; kj ksa] xk sy k& ck :n ]  foLQ ksV d ksa vkS j gfF k; kjksa 
d h ekSt wn xh d k tYn ir k yxku s ls cM+s [ kr js d ks jksd k t k ld r k gSA 
 

fMV sf DV o fl D; ks fjV h d ks lc ls vP Nk r c dgk t kr k gS t c ml s ; kstu k  cu ku s d s pj. k esa gh fd lh vijk/ k d k 
ir k py t kr k gS] mn kgj. k d s fy, ] tc y ksx ksa d k , d lew g fd lh by kd s ; k ? kj esa bdV ~ B k gksr k gS vkS j 
vijk/ k d ju s d h ; kstu k cu kr k gS] vkS j ,d lq j{k k vf/ k d kjh mld h mifLF k fr d k ir k yxkr k gS] n s[ kr k gS 
bld h xfr fof/ k; ksa ] b ld s bjkn ksa vkS j iq fy l d s ckjs esa r q jar fjiksV Z d s ckjs esa ir k py r k gSA ,slh fLF k fr esa 
lq j{kkd Æe; k sa d h t klw lh Hkwfe d k vijk/ k d ks jksdu s esa en n d jr h gSA  
 

lq j{kk vu q iz ; ksx m|ksx ksa ] ok f . kfT;d iz fr "B ku ksa] fo Ÿkh; laLF kku ks a] ' kSf{kd laLF k ku ksa vkS j eu ksjatd vkS j / kkÆed 
LF kku ksa t S ls fofH kUU k laLF kku k sa r d foLr kfjr gksr s gS aA 
 

, d, d, d, d ‘ kL= jf gr  lq j {k k x kMZ  d h‘ kL= jf gr  lq j {k k x kMZ  d h‘ kL= jf gr  lq j {k k x kMZ  d h‘ kL= jf gr  lq j {k k x kMZ  d h l k ekU;l k ekU;l k ekU;l k ekU; Hkwf e d k ,aHkwf e d k ,aHkwf e d k ,aHkwf e d k ,a v kS jv kS jv kS jv kS j ftE esn k fj; kaftE esn k fj; kaftE esn k fj; kaftE esn k fj; ka 
 

,d ‘ kL= jf gr  lq j{k k xk MZ  d s ikl ,d LF ky d h lq j{ kk d jr s le; dbZ ftEesn kfj ; ka gksr h gS aA eq [; d r Z O; 
^ fu jh{k. k*] ^ ir k yxku s* vkS j ^ fjiksV Z * d ju k gSA y ksxksa ds t hou vkS j lkoZ tfu d laif Ÿk d h lq j{kk ] ft ld h 
d her d jksM+ ksa #i , esa gks ld r h gS] v Dlj ‘ kL= jfgr  lq j{kk x kMZ  d s gkF k ksa esa gksr h gSA 
 

vkb, vc ge ,d ‘ kL= jfg r  lq j{kk xk MZ  d h Hkwfe d kvk sa vkS j ftEesn kfj ; ksa ij ,d u t +j Mky r s gS aA 
 

fu jh {k. kfu jh {k. kfu jh {k. kfu jh {k. k vkS jvkS jvkS jvkS j f ji ksÉV xf ji ksÉV xf ji ksÉV xf ji ksÉV x     Observing and reporting 
 

' kCn  ^ fu jh{k. k* d k r kRi; Z gS]  ‘ kL= j fgr  lq j{kk  xk MZ  d ks /; ku ls n s[ ku k vkS j og D; k d j j gk gS d k u k sV ~ l 
cu ku kA lq j{k k xkMZ d ks ? kV u kvksa]  d r Z O; ksa vkS j mu d s d k; ks± vkS j fV Iif. k; k sa d s fooj. k ksa d h fyf[ kr fjiksV Z r S; kj 
d ju s d h vko';d r k gksr h gSA  ;fn fd lh d ks fd lh ? kV uk d s ckjs esa fd lh d ks t ku d k jh n su s d h vko';d r k gS] 
r ks voy ksdu d kS' ky vko';d gSA fjiksÉV x esa ofj"B vf/ kd kjh ; k i; Z os{kd d s ckjs esa cr ku k ' kkfey gS fd 
fd lh u s D; k n s[ kk gSA vlkekU; ? kV u kvksa] lkF k gh ] fu ;eksa d s mYy a? ku d h lwpu k n h t ku h pkf g,A lk o/ kku h 
ls r S; kj fd, x, u ksV ~ l vkS j fji ksV Z egR oiw. kZ gS a D; ksa f d mUgsa vn ky r ; k iq fy l t kap esa lcwr d s :i esa 
bLr seky fd; k t k ld r k gSA  
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fp= 1-3 % ,d ‘ kL= jfgr  lq j{kk x kMZ  lr d Z  cu k jgr k gS 
 

 

v ij k/ kv ij k/ kv ij k/ kv ij k/ k d ksd ksd ksd ks jk sdu kjk sdu kjk sdu kjk sdu k vkS jvkS jvkS jvkS j ir kir kir kir k y xku ky xku ky xku ky xku k     Preventing and detecting crime 
 

,d lkbV ij ,d ‘ kL= j fg r  lq j{kk xk MZ  d h mifLF kfr vlke kftd r Roksa d s fy, , d fu okjd d s :i esa d k; Z 
d jr h gSA gky kaf d] ; fn d ks bZ xS jd ku wu h d k; Z d jr k gS]  r ks ‘ kL= jf gr  lq j {kk xkMZ  d ks r q jar iq fy l d ks Q ksu 
d ju k pkfg , vkS j mUgsa t ku d kjh n su h pkfg , r kfd os vijk/ k d ks jksdu s vkS j cn ek' k ksa d ks idM+u s esa l{k e gksaA 
iq fy l d s lkF k lQ y leU o ; d s fy,] mls iq fy l foHkk x d h lajpu k vkS j d k; ks ± d h leÖ k gksu k vko';d gSA  
 

tutututu     lai d Zlai d Zlai d Zlai d Z     Public relations 

 

d q N lk bV ksa ij] t S l s fd ,d vkok lh; ifjlj ] ‘ kL= jfgr  lq j{k k xk MZ  d ks tu r k d s fu jar j laid Z esa jgu k 
iM+r k gSA ;fn d ksbZ leL ; k gS ; k d q N t ku d kjh pkgr s gS a r ks y ksx lq j{kk xkMZ d h vksj #[ k d j ld r s gS aA 
tu r k d s lkF k O; ogk j d jr s le; xkMZ d ks d q ' ky r kiwoZ d vkS j iz Hkkoh < ax ls d k; Z d ju k pkfg,A 
 

v ki kr d kyv ki kr d kyv ki kr d kyv ki kr d ky fL F k fr ; ksafL F k fr ; ksafL F k fr ; ksafL F k fr ; ksa i ji ji ji j iz fr f Ø; kiz fr f Ø; kiz fr f Ø; kiz fr f Ø; k     Responding to emergencies 

 

vkikr d ky d h fLF kfr esa] y k s x igy s lq j{kk xkMZ d h en n y s ld r s gS aA xkMZ d ks mfp r r jhd s ls t okc n su s d h 
vko';d r k gSA iz R; sd lkb V ij ,d vkikr d ky hu iz f r fØ; k vkS j ,d vfXu lq j{k k ; kstu k gksu h pkfg, t ks 
fd lh vkikr fLF kfr esa pj. k& n j& pj. k iz fØ; k iz n ku d jr h gSA lq j{kk xkMZ d ks vkx yxu s d h fLF kfr esa bekjr 
d ks [ kky h d ju s d h vko';d r k gks ld r h gSA ;fn lq j{k k xkMZ t ku r k gS fd D; k d ju k gS vkS j le; ij d k; Z 
d ju s esa l{k e gS] r ks tu r k d ks ml ij vf/ kd Hkjks lk gks xkA 
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fu ; a=. k i gq apfu ; a=. k i gq apfu ; a=. k i gq apfu ; a=. k i gq ap     Access control 
 

,d ‘ kL= jfgr  lq j{ kk xkMZ  d ks ,d laxB u esa y ksxk sa] okgu ks a vkS j lkexz h d s iz os' k vkS j fu d kl ij fu ; a=. k 
d ju k gksr k gSA bld s fy, deZ pkfj; k sa vkS j vkxar q d ksa d s igpku i=ksa d h t kap ] iSd st ksa vkS j okgu k sa d k fu jh {k. k 
d ju k iM + ld r k gSA dHkh& dHkh] fu ; k sDr kv ksa d ks viu s Jfed k sa d ks lkeku k sa d h pksjh ]  pksjh d ju s vkS j t ku d kjh 
d s xy r  txg igq ap t ku s d k lan sg gksr k gSA ,slh fLF k fr ; ksa esa] lq j{k k xkMZ d ks deZ pkfj; ksa d s ml LF kku l s 
ckgj t ku s ij mu d h t kap  d ju s d s fy, dgk t k ld r k gS A lafn X/ k O;fDr ; ksa vkS j iSd st k sa d h igpku d ju k 
vkS j fjiksV Z d ju k Hkh ‘ kL= jf gr  lq j{kk x kMZ  d h t kWc d k ,d fgLl k gSA  
 

 
fp= 1-4 % vfr fF k; k sa d h y kW xcq d esa O;fDr xr t ku d kjh Hkju s oky h ef gy k 

 

 

x' rx' rx' rx' r     yxku k yxku k yxku k yxku k ¼ isV¼ isV¼ isV¼ isV ª ksf y axª ksf y axª ksf y axª ksf y ax ½½½½     Patrolling 
 

fu ;fer var jky ij pDd j yxkd j ; k Mª kbÇ ox d jd s fd lh {ks= ij u t j j[ ku k ^ x' r * dgy kr k gSA x’ r 
egRo iw. kZ gS D; ksaf d lq j{kk xkMZ d soy ,d gh LF kku ij jgu s d h r q yu k esa ,d cM+s {ks = d k fu jh{k. k d j ld r k 
gSA ;g iwjs {ks = esa t ksf[ k eks a vkS j [ kr jksa d h igp ku d ju s esa en n d jr k gSA x’ r yxku s ls v Dlj vlkek ftd 
r Roksa vkS j vijkf/ k ; ksa d ks lkb V d s Hkhr j vkS j vkl ikl voS/ k xfr fof/ k; ksa esa layXu gksu s ls jksd k t k ld r k gSA   
 

; kr k; kr; kr k; kr; kr k; kr; kr k; kr d k sd k sd k sd k s fu ; af =rfu ; af =rfu ; af =rfu ; af =r d ju kd ju kd ju kd ju k     Controlling traffic 
 

iSn y ; k=h vkS j ; kr k; kr fu ; a=. k tu r k d h lq j{kk d s fy, egRoi w. kZ gS aA iSn y ; kf=; k sa vkS j ; kr k; kr d ks 
fu ; af=r d ju k ‘ kL= jfgr  lq j{kk xk MZ  d s eq [; d r Z O; ksa esa ls ,d gSA ; kr k; kr iz ca/ ku vkS j vkxar q d ksa } kjk 
okgu ks a d h ikÉdx d k lapky u ‘ kL= jfgr  lq j{k k xkMZ  } kjk fd; k t kr k gSA vkS|ksfx d ; k fu ekZ . k {ks =ksa esa r Su kr 
‘ kL= jf gr  lq j {kk xkMZ  ; k r k; kr d ks fo fu ;fer d ju s d s fy, ftEe sn kj gksr s gS a] lkF k gh fu ekZ . k vkS j vU; 
vkS|ks fxd xfr f of/ k; ksa d h vu q efr n sr s gq , lM+d Jfed ks a d h lq j{kk lq fu f'P kr d jr s gS aA os V ªSfQ +d osLV ¼,d 
ped hy s jax d k osLV igu r s gS a] t ks iz d k' k d ks n ' kkZ r k gS ; k ft l esa van j ls ,y bZ Mh y kbV sa yxh gk sr h gS a½ vkS j 



                                                                                                                    

 lq j{k k ls okvk sa d k ifjp;                                                                                                                      9 

gsye sV d ks i gu r s gS aA os fl Xu y ¶y Sx ¼y ky ; k u kjaxh jax esa ,d NksV k ; k cM+ k ¶ y Sx½ ; k flXu y cSV u d k 
mi; ksx d jr s gS a ¼t ks fd y kb V ty kr k gS ; k y ky cŸkh d ks n ' kkZ r k gS½A   
 

 

 

fp= 1-5% xsV ij igq ap d ks fu ; af=r d ju s oky k ,d ‘ kL=  jfgr  lq j{ kk xk MZ   
 

 

y ksx ksay ksx ksay ksx ksay ksx ksa d hd hd hd h lq j {k klq j {k klq j {k klq j {k k ] ] ] ] lai f Ÿklai f Ÿklai f Ÿklai f Ÿk vkS jvkS jvkS jvkS j t ku d kj ht ku d kj ht ku d kj ht ku d kj h     Protection of people, property and information 

 

y ksx ksay ksx ksay ksx ksay ksx ksa d hd hd hd h lq j {k klq j {k klq j {k klq j {k k d ju kd ju kd ju kd ju k     Protecting people 

 

y ksxks a d s t hou d h j{kk d ju k ,d ‘ kL= jf gr  lq j{k k x kMZ  d h ,d egRo iw. kZ ftEesn kjh gSA ;g fo fHkUU k r jhd ksa 
ls fd; k t kr k gS] t S l s lk b V ij x' r d ju k] [ kr jksa d h igpku d ju k vkS j lkb V r d igq ap d ks fu ; af=r 
d ju kA ,Ld kWV Z y ksxk sa d ks okgu laca/ kh lgk; r k iz n ku d ju k] ftu d k t hou [ k r js esa gS] lq j{ kk xkMZ d h 
ftEesn kj h d k ,d fgLlk Hkh gSA 

 

l ai fŸ kl ai fŸ kl ai fŸ kl ai fŸ k d hd hd hd h j {k kj {k kj {k kj {k k d ju kd ju kd ju kd ju k     Protecting property 

 

‘ kL= jfgr  lq j{k k xkMZ  d s eq [; d r Z O; ksa esa ls ,d {ks= ]  vkS j ifjlj esa laxz ghr lke xz h ; k mid j. k d h lq j{k k 
d ju k gSA x' r d s n kS jku [ kr ju kd igp ku ] b ld s ckn Rofjr fjiks ÉV x ls vkin kvk sa d ks jksdu s esa en n fey r h 
gSA mn kgj. k d s fy, ] ;fn le; jgr s ir k u gha yxk; k x; k r ks vkx fd l h be kjr d ks u "V d j ld r h gSA blh 
r jg] ;fn vk/ kkjHk wr lq j{kk iz . kkfy; ks a ; k lq j{k k xkMks ± } kjk lq jf{kr u gha gS r ks lkex z h vkS j mid j. k pksjh gks 
ld r s gaSA 
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t ku d kj ht ku d kj ht ku d kj ht ku d kj h d hd hd hd h l q j{ kkl q j{ kkl q j{ kkl q j{ kk d ju kd ju kd ju kd ju k     Protecting information 

 

t ku d kjh d k laj {k. k egRo iw . kZ gks jgk gS] [ kk ld j fMft V y ; q x esaA pht ksa d ks xq Ir j[ ku s d ks ^ xksiu h ; r k* dgk 
t kr k gSA ,d ‘ kL= jf gr  lq j{kk x kMZ  vD lj ,d bekjr d s fofH kUU k fgLl ksa d h pkfc; ka j[ kr s gS a tgka vU; y ksx 
iz os’ k u gha d j ld r s gS aA O;fDr d k d r Z O; lwpu k r d igq ap d ks iz fr caf/ kr d ju k gS] ft ls xq Ir j[ kk t ku k  
pkfg , ; k fd lh laxB u d s d q N ln L; ksa d s lkF k lkÖ kk fd; k t ku k pkfg,A 
 

egRo iw. kZ MsV k d ks dbZ r jhd ksa ls ,D lsl ; k u "V fd; k t k ld r k gSA ‘ kL= jf gr  lq j {kk xkMZ  d h ftEesn kf j; ksa 
esa ls ,d iz fr caf/ kr {ks=k sa d s ek/;e ls y ksxk sa d ks ,Ld kWV Z d ju k gS vkS j ;g lq fu f'P kr d ju k gS fd mu d s ikl 
xksiu h; MsV k r d igq ap u gha gSA t ku d kjh y hd gksu s ij d q N mn kgj. k gks ld r s gS a y sfdu ,d lr d Z lq j{kk 
xkMZ } kjk bls jksd k t k ld r k gS% 
 

(i) egRo iw. kZ Q +kby ksa d ks ,d ,sls {ks = esa Nks M+ fn ; k t kr k gS t gk¡ ls mU k r d vklku h ls igq ¡pk t k ld r k gS  
(ii) vu f/ k—r y ksxksa d ks iz fr caf/ kr {ks=k sa ; k LF kku ksa r d igq ¡p iz kIr d ju k  
 

;fn  lq j{kk xkMZ d ks bl r jg d h ? kV u k d s ckjs esa t ku d kjh y hd gksu ; k t ksf[ ke gksu s d s ckjs esa eglw l  
gksr k gS] r ks m ls r q jar i; Z os{k d d ks bl d h lwpu k n su h pkf g,A   
 

lq j{ kklq j{ kklq j{ kklq j{ kk [ kr jk sa[ kr jk sa[ kr jk sa[ kr jk sa d kd kd kd k ir kir kir kir k yx ku kyx ku kyx ku kyx ku k v kS jv kS jv kS jv kS j f ji ksV Zf ji ksV Zf ji ksV Zf ji ksV Z d ju kd ju kd ju kd ju k     Finding and reporting safety hazards 

 

,d [ kr js d k vF kZ  gS lad V ; k t ksf[ k e gksu kA ‘ kL= jfgr  lq j{kk xk MZ  d s x' r h n y esa lk bV ij lq j{kk 
fu jh{k. k d ju k vkS j t ksf[ k e ; k [ kr jksa d s ckjs esa r q jar fjiksV Z d ju k ' kkfe y gSA ,d [ kr js d k ir k pyu s vkS j 
tYn h ls d kjZ okbZ  r ; d ju s ij ,d vkin k d ks V ky k t k ld r k gSA 

 

v kf/ kd k fjdv kf/ kd k fjdv kf/ kd k fjdv kf/ kd k fjd iiii z fØ; kz fØ; kz fØ; kz fØ; k v kS jv kS jv kS jv kS j fu n sZ' kfu n sZ' kfu n sZ' kfu n sZ' k     Official procedures and instructions 

 

fd lh la xB u esa ' kkf ey gks u s d s le; ofj"B ; k i; Z os {kd } kjk ‘ kL= jfgr  lq j{ kk xkMZ  d s d r Z O; ksa vkS j 
ftEesn k fj; ks a d ks Li"V :i ls lwfpr fd; k t kr k gSA ;g d aiu h d s eku d lapky u iz fØ; kvksa ¼,l vks ih½ d ks 
t ku u k pkfg, ] t ks laxB u d h u hfr ; ksa vkS j d ke d ju s d s r jhd ksa d ks lan ÆHkr d jr k gSA ; s d aiu h d h lHkh 
lkbV ks a ls laca f/ kr gS aA bu esa Mªs Çlx ] le; d h ikc an h vkS j tu r k d s lkF k O; ogkj d ju s t S lh r S; kjh d ju s ls 
t q M+h mEehn sa ' kkfey gks ld r h gS aA ,lvksi h d s vy kok ] {ks=& f of' k"V fu n sZ ' k gS a] ftUgsa  ^ iksLV vkWMZ j* d s :i e sa 
t ku k t kr k gS] t ks laxB u d s Hkhr j {ks =& ls& { ks=  r d f HkUU k gks ld r s gS aA fe lky d s r kS j ij] iz o s' k } kj d h 
lq j{kk d ju s oky s xkMZ d s f y, vkS j ikÉdx {ks= d h n s[ kjs[ k d ju s oky s d s fy, vkn s' k vyx& vyx gksaxsA 
blfy ,] ; g /; ku j[ ku k eg Roiw. kZ gS fd iksLV vkWMZ j esa ,d foLr ` r {ks=& f of' k"V u kSd jh fooj. k fn , t kr s gS aA 
{ks=& f of' k"V fu n sZ ' kksa esa fu Eu fyf[ kr ' kkfey gks ld r s gS a % 
 

(i) vkikr d ky hu laid Z u acj  
(ii) iksLV d k LF kku  
(iii) d k; Z d h f' k ¶V  
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(iv) x' r iz fØ; k  
(v) vkikr fLF kfr d s n kS jku fjik sÉ V x iz fØ; k  
 

lq j{kk xkMZ d ks ,lv ksih v kS j {ks=& f of' k"V fu n sZ ' kksa esa lHkh v|r u ; k ifjor Z u i< +u s pkfg ,A og fo' ks" k fu n sZ ' kksa 
d s lkF k es eks ; k u ksfV l Hkh iz kIr d j ld r s gS a t ks iz kjafH k d fu n sZ ' kksa esa ' kkfe y u gha gS aA bl r jg d s u ksfV l ,d 
fof' k"V ? kV u k d s fy, ; k LF kk; h fu n sZ ' k d s :i esa t kjh fd , t k ld r s gS aA 
 

;fn  ‘ kL= jf gr  lq j{kk xkMZ  d h Hkwfed k vksa vkS j ftEesn k f j; ksa d s ckjs esa fu f'P kr :i ls u gha t ku r k gS r ks 
og i; Z os{ kd ls lok y iwN l d r k gS vkS j lan sg d ks Li"V d j ld r k gSA 
 

    
iz k; ksf xd v H; kliz k; ksf xd v H; kliz k; ksf xd v H; kliz k; ksf xd v H; kl     

 

 x fr fo f/ kx fr fo f/ kx fr fo f/ kx fr fo f/ k 1111  
 

,d ' kkWÇi x ekWy] ,d ,V h,e cwF k ; k fd lh vU; LF kku ij t k,a] tg ka vkid ks xsV ij ,d ‘ kL= jfgr  lq j{ kk  
xkMZ  f ey ld r k gSA ,d n wjh ls xkMZ d k fu jh{k. k d jsa vkS j xfr fof/ k; ksa d k /; ku n sa og t kW c d s H kkx d s :i esa 
iz n ' kZ u d j jgk gSA vki D; k  lkspr s gS a fd os d kSu  lh ftEesn kfj; ka ¼xfr fo f/ k; ka ½ gS a ft Ugsa lq j{kk xkMZ d ks vkid s 
} kjk n s[ ks x, d k; Z  d s vy ko k d ju k pkf g, F kk\  
 

vi u hvi u hvi u hvi u h i zx fri zx fri zx fri zx fr t k ap sat k ap sat k ap sat k ap sa 
 

dddd ----         c gq  f od Yic gq  f od Yic gq  f od Yic gq  f od Yi iz 'uiz 'uiz 'uiz 'u 
 

1. bu esa ls d kSu lh ,d ‘ kL= j fgr  lq j{k k xk MZ  d h ftEesn k jh u gha gS\ 
¼d½  fd lh O;fDr d ks vijk/ k d s fy, fxj¶r kj d ju k  
¼[ k½  ifjl j esa vijk/ k d ks jksdu k @ mld h j[ kok y h d ju k  
¼x½  mP pr j vf/ kd kfj; k sa d ks vkik r d ky hu fLF kfr ; ksa d h fjik sV Z d ju k  
¼? k½  ifjl j esa y ksxk sa vkS j okgu ksa d k fu jh{k. k d ju k  
 

2. x’ r  ---------------------------------------------- d ks lan ÆHkr d jr k gSA 
¼d½  vkikr fLF kfr ij fjik sÉV x  
¼[ k½  iz os' k } kj ij igq ap d ks fu ; af=r d ju k  
¼x½  iz kS|ksf xd h d k mi; ksx d jd s ; kr k; kr d ks fu ; af=r d ju k  
¼? k½  LF ky ij b/ kj m/ kj n s[ ku k vkS j mld h j[ koky h d ju k  
 

3. ^ xksiu h; r k* --------------------------------------- ls la caf/ kr ' kCn gSA 
¼d½  laif Ÿk d h j{kk d ju k                  
¼[ k½  lwpu k d h lq j{kk d ju k 
¼x½  y ksxks a d h lq j{kk d ju k 
¼? k½  lq j{kk xkMZ d k vkRe fo' o kl vkS j joS; k  
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[ k[ k[ k[ k ----     f j Drf j Drf j Drf j Dr LF k kuLF k kuLF k kuLF k ku H kjsaH kjsaH kjsaH kjsa 
1. pht ksa d ks xq Ir j[ ku k -------------------------------------- dgy kr k gSA 
2. lHkh fLF kfr ; ksa esa] ,d ‘ kL= jfgr  lq j {kk xkMZ  d k d r Z O; ------------------------------] MsV j vkS j ------------------------- d s 

fy, gSA 
3. eku d -------------------------- iz fØ;k,a ¼,lv ksi h½ d aiu h d h u hfr ; ksa vkS j d ke d ju s d s r jhd ksa d ks lan ÆHkr 

d jr h gS aA 
 

xxxx ----     y? kqy? kqy? kqy? kq m Ÿ kjh ;m Ÿ kjh ;m Ÿ kjh ;m Ÿ kjh ; iz 'uiz 'uiz 'uiz 'u 
1. ,d ‘ kL= jfgr  lq j{kk x kMZ  d h Hkwfed k vksa vkS j ftEe sn kfj ; ksa d k o. kZ u d jsaA 
2. ^ xksiu h; r k* D ; k gS\ D; k vk id ks yxr k gS fd vkid s Ld wy esa d ksbZ xksiu h; MsV k gS\ ;fn gka] r ks ,d 

mn kgj. k n saA ;fn bl r jg d k xksiu h; MsV k y hd gq vk gS r ks u q d lku ; k ifj. kk e D; k gksxk\  
3. iksLV vkWMZ j D; k gS a\ 
 

 

v ki u s D ;k  lh[ k kv ki u s D ;k  lh[ k kv ki u s D ;k  lh[ k kv ki u s D ;k  lh[ k k \\\\     
 

bl l = d s i wjk g ksu s d s ck n ] vki ;g d ju s esa l{ ke gksax s  
 

• lq j{kk d s mÌs'; d k o. kZ u d ju kA  
• ,d ‘ kL= jfgr  lq j{kk x kMZ  d h Hkwfed k vksa vkS j ftEe sn kfj ; ksa d h igpku d ju kA  
• fofH kUU k iz d kj d h lq j{k k d s chp var j d ks iz n Æ' kr d ju kA  
• ‘ kL= jf gr  lq j{kk xkMZ  d h fu okjd] lq j{kkR ed vkS j t klw lh Hkwfe d k d s chp var j d ju kA  
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L k = 2 % L k = 2 % L k = 2 % L k = 2 % tksf [ke]tksf [ke]tksf [ke]tksf [ke]     / kef d ;k a]/ kef d ;k a]/ kef d ;k a]/ kef d ;k a]     [krjs[krjs[krjs[krjs     v kSjv kSjv kSjv kSj v ki krv ki krv ki krv ki kr    f LF kf rf LF kf rf LF kf rf LF kf r &&&& izf rf Ø; kizf rf Ø; kizf rf Ø; kizf rf Ø; k     
 
vkiu s n s[ kk gksxk fd gj txg [ kr jk ekSt wn gSA gky kafd]  t ksf[ k e d q N LF kku ksa ij vkS j fu f'P kr le; ij vf/ kd 
gks t kr k gSA jkr esa fd jku s d h n q d ku d h r q yu k esa cS ad d s fy, pksjh d k t ksf[ k e vf/ kd gSA ,d O;fDr t ks 
t ksf[ k eks a vkS j [ kr jksa ls voxr gS] ,d vfiz ; ? kV u k d s iz Hkko d ks jksdu s vkS j de d ju s d s fy, mfpr vkS j le; 
ij d kjZ okbZ d j ld r k gSA 
 

L kai fÙ k; k aL kai fÙ k; k aL kai fÙ k; k aL kai fÙ k; k a v kS jv kS jv kS jv kS j t ksf [ k e t ksf [ k e t ksf [ k e t ksf [ k e Assets and risks 
 

^ t ksf[ ke* ls r kRi; Z ewY; d s d q N [ kksu s d h laHk kou k ls gSA ,d O;fDr ] oLr q ; k t ku d kjh ft ls ewY; o ku eku k 
t kr k gS vkS j lq j{kk d h vko ';d r k gksr h gS] ml s ^ la if Ÿk * dgk t kr k gSA ;fn d q N ?kV u kvksa ¼t S ls] ekS r ] p ksV ]  
pksjh ; k {kfr ½ d h ? kV u k d h laHkk ou k gS] t ks i fj lai fŸk d ks iz Hkkfor d j ld r h gS] r ks ble sa t ksf[ ke Hkh ' kkfey 
gSA fu okjd d kjZ okbZ ; k mi k; d jd s ,s lh ? kV u kvksa d h laHkk ou k d ks de d ju k ‘ kL= jfgr  lq j{ kk xk MZ  d h 
ftEesn kj h gSA t ksf[ k eksa d s iz d kj vkS j Lr j d ks t ku u s ls u d soy lq j{k k xkMZ d h ; kst u k d s vu q lkj en n fey rh 
gS] cf Yd [ kq n d ks vkS j n wljksa d ks lq jf{ kr j[ ku s esa Hkh en n fey r h gSA 
 

t ksf [ k et ksf [ k et ksf [ k et ksf [ k e d kd kd kd k Lr j  Lr j  Lr j  Lr j  Risk levels 
 

,d ‘ kL= jfgr  lq j{ kk x kMZ  mP p] e/;e ; k de t ksf[ k e oky h d k; Z fLF kfr ; ks a esa d ke d j ld r k gSA ;g Hkh 
laHko gS fd og ,d lIr kg de t ksf[ k e oky h lkbV vkS j vxy s fn u mP p t ks f[ ke oky h lkbV  ij d ke d jsA 
fn u d s n kS jku t ksf[ ke d k Lr j Hkh cn y r k gSA 
 

mP pmP pmP pmP p t k sf [ k et k sf [ k et k sf [ k et k sf [ k e o ky ho ky ho ky ho ky h f LF k frf LF k frf LF k frf LF k fr     
i. ,d lkbV ij vd sy s d ke d ju k  
ii. vijk/ k vkS j Çg lk d s fy, t k u s t ku s oky s {ks = esa iks ÇLV x 
iii. jkr d h f’ k¶V esa x' r 

mijks Dr ifj fLF kfr ; k a vD lj vlq jf{ kr gksr h gS a] [ kk l r kS j  ij tc os la; q Dr gksr h gS aA mn kgj. k d s fy,]  lq j{ kk 
xkMZ ,dek = O;fDr gks ld r k gS t ks jkr esa vkHkw" k. k d h n q d ku d h j[ ko ky h d jr k gS vkS j og Hkh vijk/ k& xz Lr 
{ks= esaA 
 

e /;ee /;ee /;ee /;e t k sf [ k et k sf [ k et k sf [ k et k sf [ k e d hd hd hd h f LF k fr  f LF k fr  f LF k fr  f LF k fr  Medium-risk situations 
 

n sj ' kke d h f’ k¶V tc deZ pkjh ; k xz kgd lkbV d ks Nks M+ u s oky s gksr s gS aA   
 

d ed ed ed e t ksf [ k et ksf [ k et ksf [ k et ksf [ k e o k y ho k y ho k y ho k y h f LF kfr  f LF kfr  f LF kfr  f LF kfr  Low-risk situations 
 

fn u d h f' k¶V 
 

/ k ed h/ k ed h/ k ed h/ k ed h     
lq Hks| r klq Hks| r klq Hks| r klq Hks| r k vkS jvkS jvkS jvkS j t k sf [ k et k sf [ k et k sf [ k et k sf [ k e d sd sd sd s l kF k l kF k l kF k l kF k bl d s lac a/ k bl d s lac a/ k bl d s lac a/ k bl d s lac a/ k Vulnerability and its relation to risk 

^ [ kr jk* d q N Hkh ; k d ksbZ Hkh gS] t k s fd l h O;fDr d h lq Hks |r k ¼vF kkZ r ] lq j{kk esa d eh ; k var jky½ ] O;f Dr ] lk exz h 
; k t ku d kjh d ks iz kIr d ju s] u q d lku ; k u "V d ju s d s fy, t ku cwÖ kd j ; k xy r h ls bld k Q k;n k mB k  
ld r k gSA [ kr js t ks f[ ke iSn k d ju s d s fy, lq Hks |r k d k y kHk mB kr s gaSA mn kgj. k d s fy,] , d ? kq liSfB ; k 
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^ [ kr jk* gS] ifj lj d h ck M+ d h u gha gksu s ls ;g ^ lq Hks |* gks t kr k gS vkS j m|ksx ls lk exz h d h pksjh d h 
laHkk ou k ,d ^ t ksf[ k e* gSA vkx ,d [ kr jk gS] Hkkxu s d s ekxks± d h vu q ifLF kfr lq Hks |r k gS vkS j vkx d s d kj. k 
t hou d s u q d lku d h laHkko u k ,d t ksf[ ke gSA   
 

ifjl aif Ùk $ [ kr jk $ lq Hks| r k ¾ t ksf[ ke 
 

;fn ge ,d Tosy jh LV ksj d k mn kgj. k y sr s gS a] r ks ,d lq j{kk xk MZ lq j{k k d jr k gS] t ks f[ ke ;g gks xk % 
n q d ku ij vkHkw" k. k ¼lai fŸk ½ $ ' kgj esa vijk/ kh ¼[ kr jk½ $ jkr esa n q d ku d s vkl ik l iz d k' k d h deh ¼lq Hks|r k ½ 
¾ y wV ¼t ksf[ k e½ d h laHk kou k 
 

[ kr js[ kr js[ kr js[ kr js d sd sd sd s i z d k j i z d k j i z d k j i z d k j Types of threat 
 

fd lh laxB u ls [ kr jk fu Eu f yf[ kr esa ls gks ld r k gS % 
 

n q [ k hn q [ k hn q [ k hn q [ k h xz k gd xz k gd xz k gd xz k gd Unhappy customers 
 

lsok ls u k[ kq ' k] xz k gd fd l h  r jg d s [ kr ju kd jkLr s d k lgkj k y s ld r s gS a] vF kkZ r ]  fd l h laxB u d h laif Ÿk 
d ks u "V d j ld r s gS aA ;g vDlj vLir ky ks a d s ek ey s esa fjiksV Z  d jr k gS tc y ksxksa d ks yxr k gS fd Mk WDV jk sa d h 
y kijo kgh d s d kj. k ejht ksa d h ekS r gks xbZ A   
 

xq L lk esaxq L lk esaxq L lk esaxq L lk esa d eZ pkj h d eZ pkj h d eZ pkj h d eZ pkj h Angry employees 
 

vlar q "V deZ pkfj; k sa d k ,d lew g laxB u ] lkF k gh ] lk b V ij laxz ghr lkexz h Hkh y ksxksa d s t hou d s fy, [ kr jk 
gks ld r h gSA   
 

iz n ' kZ u d kjh  iz n ' kZ u d kjh  iz n ' kZ u d kjh  iz n ' kZ u d kjh  Protesters 
 

; s vkl i M+k sl esa jgu s oky s y ksx gks ld r s gS a t ks laxB u d s d kj. k leL; k vksa ¼t S ls ok; q iz n w" k. k ; k n wf" kr iku h ½ 
d k lkeu k d j jgs gksaA   
 

‘ kjkjr h ¼ iz Sad LV lZ ½ ‘ kjkjr h ¼ iz Sad LV lZ ½ ‘ kjkjr h ¼ iz Sad LV lZ ½ ‘ kjkjr h ¼ iz Sad LV lZ ½ Pranksters 
 

y ksx t ks e kSt& eLr h ; k jkse kap d s fy, gks Dl ce d kWy d jr s gS a] ‘ kjkjr h lew g esa ' kk fey gksr s gS aA os laxB u esa 
xfr fo f/ k d ks ckf/ kr d jr s gS a] ft l ls u q d lku gksr k gSA 
 

v ij k/ kh v ij k/ kh v ij k/ kh v ij k/ kh Criminals 
 

os d ku wu r ksM+u s oky s y ksxk sa d s lewg ls laca f/ kr gS aA vU; [ kr jksa d k lkeu k d ju k iM+ ld r k gS fd ,d laxB u 
u ' khy h n okvk sa d s n q #i; ksx]  u ' ks esa deZ pk fj; ksa ; k xz kgd ksa ]  Çg lk]  Hkh M+Hk kM+ ] vk x yxu s  ij fu d kl vo#) gksu k 
vkS j vi; kZ Ir vfXu lq j{kk m ik; ksa d s d kj. k gks ld r k gSA   
 

t ksf [ k e t ksf [ k e t ksf [ k e t ksf [ k e Hazard 
 

bld k  vF kZ  gS d q N ,sl k d k jd t ks u q d lku d k d kj. k cu ld r k gSA [ kr js d ks vD lj t ksf[ ke d s leku  vF kZ  
esa bLr s eky fd; k t kr k gSA   
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v ki kr d ky hu  v ki kr d ky hu  v ki kr d ky hu  v ki kr d ky hu  Emergency 
 

,d ? kV u k t ks gq bZ gS ; k gks u s oky h gS vkS j laxB u ; k i; kZ oj. k d s deZ pkfj; k sa ; k laifŸk d s t hou d ks [ kr js esa 
Mky r h gS] vkS j bld s fy, egRo iw. kZ vkS j le fU or iz fr f Ø; k d h vko';d r k gksr h gS] ft l s ^ vkikr d ky* d gk 
t kr k gSA   
 

T; kn kr j ekey ks a esa] vk ikr fLF kfr esa fLF kfr d ks fcxM+u s ls jksdu s d s fy, ^ ' keu * iz ; klksa d h vko';d r k gksr h 
gSA gky ka fd] ' keu laHk o u g ha gks ld r k gS tc ? kV u k ig y s ls gh gksA D; k r c ^ mi' k ked* n s[ kH kky laHk o gSA 
mn kgj. k d s fy,] ; fn ' kkWÇ i x ekWy d s ikÉdx {ks= esa ig y s ls d ksbZ n q ? kZV u k gks xbZ g ks r ks ' keu laHk o u gha gSA 
,sls ekey s esa d kjZ okbZ d h ; kstu k ? kk;y y ksxk sa d ks r Rd ky fpfd Rlk lq fu f'P kr d ju k gSA   
 

fd lh vkikr fLF kfr d h ? kV u k esa] ‘ kL= jf gr  lq j{kk x kMZ  igy k O;fDr gks ld r k gS t ks en n d s fy, ckjh 
d jr k gSA xkMZ d ks ftEe sn kjh ls d k; Z d ju s d h vko';d r k gSA laxB u d h vkikr d k y hu ; kstu k ;g cr kr h gS 
fd fofH kUU k vkikr d ky hu fL F kfr ; ksa esa D; k d ju k gSA vkikr d ky hu ; kstu k d k ckj& ckj i< +d j vkS j dbZ ekWd 
fMªy } kjk ;g lq fu f'P kr d jr s gS a fd lq j{kk xkMZ d ks ,s lh fLF kfr ; ks a esa D; k d ju k gSA 
 

 
fp= 1-6 % vki kr d ky hu gs Y iy kbu u acj  

 

fu jh {k. kfu jh {k. kfu jh {k. kfu jh {k. k vkS jvkS jvkS jvkS j f ji ksÉV x f ji ksÉV x f ji ksÉV x f ji ksÉV x Observing and reporting 
 

fu jh{k. k ] fu jks/ k vkS j fji ksÉV x ‘ kL= jfgr  lq j{k k xkMZ  d s ewy d r Z O; gS aA ;fn bu xfr fof/ k; ksa d ks le; ij vkS j 
d q ' ky r k ls fd; k t kr k gS] r ks ‘ kL= jfgr  lq j{ kk xk MZ  laif Ÿk ¼vF kkZ r ] y k sx vkS j laifŸk ½ d s t ksf[ k e de d j 
ld r k gS D; ksa fd os [ kr jksa d h igp ku d j ld r s gS a vkS j lq j{kk d h [ kk fe; ksa d ks B hd d j ld r s gS aA   
 

fu jh{k. k d ju s ls foLr ` r u ksV ~ l ; k fjiksV Z r S; kj d ju s esa en n fey r h gSA u ksV vijkf/ k; ksa [ kkst d ju s e sa en n 
d j ld r s gS a vkS j mld s ck js e sa ofj"B k sa d ks lwfpr fd; k t k ld r k gS] f t l ls lq j{kk O; oLF kk esa var jky d ks 
[ kkstu s vkS j mUgsa B hd d ju s d s fy, laca f/ kr iz kf/ kd j. k d h en n d h t k ld r h gSA 
 

fjiks ÉV x esa lacaf/ kr vf/ kd k fj ; ksa ls laokn d ju k ' kkf ey gS fd fd lh u s D; k n s[ kk gSA mn kgj. k d s fy,] iq fy l ] 
,Ecq y sal ] vkx ; k vU; vkik r d ky hu ls okvk sa d s fy, d kW y d jr s le;] ; g o. kZ u d ju k egR oiw. kZ gS fd D; k]  
dc] dg ka] d kSu vkS j D; ksaA   

vki d kSu gS a vkS j vkid ks ok i l d S ls d kWy d j sa\ D; k gks jgk gS ; k D; k gq vk gS\  
;g dc gq vk\ 
;g D; ksa gq vk\ 
;g dgka gks jgk gS\ 
;g d S ls gq vk\ 
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fp= 1-7 % fjiks ÉV x fd lu s ] d S ls] D; k] d c] d gka vkS j D ; ksa d h 

 

;g r kRd kfyd r k d s ekey s esa ; k fyf[ kr fjiksV Z d s :i esa ekSf[ kd :i ls fd; k t k ld r k gSA ,d fyf[ kr ds 
lkF k ekSf[ kd fjik sV Z d k iky u d ju k ges' kk csgr j gksr k gSA ‘ kL= jfgr  lq j{kk xkMZ  d ks f’ k¶V d s n kS jku gksus 
oky h vlk ekU; ? kV u kvksa] lk F k gh fu ;eksa d s mYy a? ku d s ekey ksa d h fjik sV Z d ju s d h vko';d r k gksr h gSA 
 

‘ kL= j fgr  lq j{kk  xk MZ  d ks u ksV ksa vkS j fjiksV ks ± d s egRo d ks leÖ ku k pkfg, ] ftUgsa v n ky r esa lcwr d s :i esa 
is' k fd; k t k ld r k gSA 
 

iz fr fØ ; kiz fr fØ ; kiz fr fØ ; kiz fr fØ ; k r a=  %r a=  %r a=  %r a=  % l af n X/ kl af n X/ kl af n X/ kl af n X/ k iS d stiS d stiS d stiS d st v kS jv kS jv kS jv kS j g f F k; kjg f F k; kjg f F k; kjg f F k; kj d k d k d k d k [ kr jk[ kr jk[ kr jk[ kr jk 
 

l afn X/ kl afn X/ kl afn X/ kl afn X/ k iSd st iSd st iSd st iSd st Suspicious packages 
 

fd lh laxB u ij ge y k d ju s vkS j t ku & eky d s u q d lku d s fy, i= t S ls iSd st d k bLr seky fd; k t k ld r k 
gSA ;g laHko gks ld r k gS fd bl r jg d s iSd st gkfu jfgr gS a] y sfdu bld k mÌs' ; laxB u esa vkr ad vkS j 
xfr fo f/ k d ks ckf/ kr d ju k gk s r k gSA   
 

,d lafn X/ k iSd st d k ir k yxku k ges' kk vklku u gha gksr k gSA t ksf[ ke d ks de d ju s d s lok sZ Ÿke r jhd ksa esa ls 
,d gS fMy hoj h d ks vkW MZ j ls fey ku d ju k] bld s vy kok ] d soy mu iSd st ksa d ks Lohd kj d ju k] t ks visf {kr gS aA 
n wljk r jhd k ;g gS fd fMy h ojh d k lko/ kku h iwoZ d fu jh{k . k fd; k t k, vkS j d soy fo' olu h; vkiwÆr d r kZ vks a ; k 
d wfj; j ls ok iz n kr kvksa ls vkiw Ær y h t k,A   

 
fp= 1-8 % la fn X/ k iSd st 

 

d k Sud k Sud k Sud k Su d Slsd Slsd Slsd Sls 
D ; kD ; kD ; kD ; k 

d cd cd cd c 
d g kd g kd g kd g k aa aa 

D ; ksaD ; ksaD ; ksaD ; ksa 
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lafn X/ k iSd st d h igpku d ju s d k d ksbZ eku d r jhdk u gha gSA d q N d kjd t ks fd l h iSd st d s lafn X/ k gksu s ij 
fu . kZ ; y su s esa fopk j d j ld r s gS a] o s bl iz d kj gS a % 
(i) iSd st ij iz s" kd d k ir k u gha gksu k  
(ii) iSd st d s ir s ls i fjfpr u gha gksu k  
(iii) vkbV e viu s vkd kj d s vu q lkj cgq r Hkkjh gS  
(iv) iSd st lar q fy r u gha gS vkS j y ksi l kb Ms M gS  
(v) iSd st esa fu dy s gq , ok; j gks r s gS a  
(vi) iSd st esa viz R; kf' kr y hd ; k fpi fpi k in kF kZ gksr k gS ; k Hkki fu dy r h gS  
(vii) vt hc xa/ k Nks M+u s oky k iSd st  
(viii) iSd st ij r sy d s n kx  
(ix) xhy h iSd sÇtx ; k u eh  
(x) iSd st d ks y su s d s n kS jku Ropk] vka[ k ; k u kd ij vpku d tyu  ; k ch ekjh eg lwl gks u k  
(xi) iSd st n su s oky k O;fDr O;fD r xr t ku d kjh lkÖ k k d ju s ls bu d kj d j n sr k gS  
 

iz fr fØ ; kiz fr fØ ; kiz fr fØ ; kiz fr fØ ; k r a=  r a=  r a=  r a=  Response mechanism 

(i) ' kkar jgsa vkS j r q jar iq fy l ls laid Z d jsaA  
(ii) ;fn vki iSd st idM+ jgs gS a] r ks bls ler y lr g ij j[ ksa vkS j ikl esa j[ ks vU; lkek u ksa d ks gV k n saA  
(iii) bls lkbV ls LF kku kar fjr u d jsaA  
(iv) bls vU; oLr q vksa ; k lkexz h ls vyx j[ ksa r kfd ;g vklk u h ls ig pku s t k ld sA  
(v) {ks= [ kky h d ju kA lcls r st lk/ ku Q k; j vy keZ d k mi; ksx d ju k gSA ? kcjkgV ls cpu s d s fy,] g j  

dejs esa t ku k csgr j gS] y ksxk sa ls bekjr [ kky h d ju s d s fy, dgsaA  
(vi) ;fn ] iSd st y ksxks a d ks n wf" kr d jr k gS ¼Nyd ko ] tyu ; k chekjh d s d kj. k½ ] mUg sa ,d lq jf{kr LF kku ij 

y s t k,a vkS j mUgsa vyx j[ ksa A lq fu f'P kr d jsa fd lk bV ij lHkh ,; j d aMh' kÇu x ; wfu V vkS j ia[ kksa d ks 
n wf" kr d s vkxs iz lkj d ks jksd u s d s fy, can d j fn ; k x; k gSA  

(vii) iz Hkkfor y ksx ksa d s fy, fpfd R lk lgk; r k y saA  
 

    
g fF k; k jg fF k; k jg fF k; k jg fF k; k j d hd hd hd h / k ed h / k ed h / k ed h / k ed h Weapon threat 
 

fd lh gfF k; kj ¼t S ls ] can wd½ ls [ kr js d s ek ey s esa] lc ls vP Nh d k; Z u hfr  ^ Hkkxu k& fN iu k& dgu k* gS] [ kk l r kS j 
ij tc d ksbZ fu gRF kk gksA 
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H kkxu k H kkxu k H kkxu k H kkxu k Run 
 

lq j{kk d s LF kku ij Hkkxu kA ' kq : esa d oj d jsa y sfdu ft r u h tYn h gks ld s {ks= 
Nks M+u s d h d ksf' k' k d jsaA {ks= ls n wj Hkkxu k Hkh bfP Nr Hkkx u s d s ekxZ d h lq j{k k ij 
fu HkZ j d jsxkA 

(i)  ;fn vki viu s lHk h lkeku u gha y s ld r s gS a r ks lsy Q ksu d ks Nks M+d j  
lcd k s ihNs NksM + n saA  

(ii)  dHkh Hkh [ kq y s {ks=k sa esa bdV ~ B k u gksa ; k fu d kl h Çcn q v ksa ij iz r h{kk d jsa 
D; ksa fd ;g iwjs le wg d ks de t ksj cu kr k gSA  

(iii)  ,sls y ksxksa d k ekxZ n ' kZ u d jsa t ks {ks= ls vifjf pr gS aA  
(iv)  xu Q k; j ls d oj d s :i esa bZ aV ; k d aØ hV d h n hokjk sa d k mi; k sx d jsaA  
(v)  okgu ¼batu Cy kWd {ks= ½ ; k isM+ ksa t S lh cM+h fLF kj oLr q vksa d ks Hkh d oj d s 

:i esa bLr seky fd; k t k ld r k gSA  
 

f N iku k f N iku k f N iku k f N iku k Hide 

 

;fn Hkkxu k ,d lq jf{ kr fo dYi u gha gS] r ks vxy k lc ls vP Nk fodY i ^ fN iu k*  
gSA vU; fØ; k,a ftUgsa vki pq u ld r s gS a] os bl iz d kj gS a %  

(i)  {ks= d ks lq jf{kr d ju s d s fy, r ky s ; k cSfjd sM~ l d k mi; ks x d jsaA  
(ii)  mu {ks =ksa d h igpku d jsa tgka vki fNi ld r s gS a] t S ls fd f[ kM+f d; k a]  

n jokt s ; k ckydu hA  
(iii)  ' kkar jgsa vkS j {ks= ls r Hkh ckgj fu dy sa tc lacaf/ kr vf/ kd kjh vkid k s 

,slk d ju s d s fy, dgsa ; k vk id ks lq j{k k d kj. kksa ls ,slk d ju k iM +sA  
 (iv)  lsy Q ksu ] jsf M; k s vkS j vU; mid j. kks a d ks lkby saV eksM ij j[ ksaA  
(v)  vafr e mi k; d s :i esa] v k i l' kL= gey koj ksa } kjk lk eu k fd, t ku s 

ij viu s vki d ks cpku s d s fy, baiz ksok bTM gfF k; kjksa d k mi; ks x d j 
ld r s gS aA  

 

    
d gu k d gu k d gu k d gu k Tell 
 

vkikr d ky hu gs Yiy k bu u ac j ij d kWy d jd s iq fy l d ks cr k,a ; k lwfpr d jsaA 
{ks= d s ckjs esa iq fy l ; k of j"B ksa d ks foLr ` r t ku d kjh iz n ku d ju s ls miæ fo ; k sa 
d ks ' kkar d ju s vkS j {ks= d ks lq jf{kr d ju s esa mu d h en n gksr h gSA gky kaf d] fd lh 
d ks t ku d kjh iz kIr d ju s d k iz ; kl d jr s le; vijk/ kh d ks y ksd s' ku ls voxr 
d jkr s gq , Lo; a vkS j vU; y ksxks a d h lq j{kk d ks [ kr js esa u gha Mkyu k pkfg, A 
fu Eu fyf[ kr t ku d kjh lkÖ kk d ju s d s iz ; kl fd, t ku s pkfg, % 

    

 

fp= 1-9 ¼, ] ch ] l h½ % 
' kL= gey s d s ek ey s esa d h 

t ku s oky h d kjZ ok bZ  
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(i)  ml LF kku d h y ksd s’ ku tgka ? kV u k ? kV h gS  
(ii)  vijk/ kh d k HkkSfr d fo oj. k  
(iii)  fd lh fo' ks" k fn ' kk esa vijk/ kh d h vkokt kgh  
 (iv)  iz ; q Dr gfF k; kjksa d k fooj. k  
(v)  ? kV u k d s le; {ks = esa yxHk x la[; k esa y ksx  
(vi)  ? kk;y deZ pkfj; ks a d h la[; k  
(vii)  vijk/ kh d k bjkn k] ;fn Kkr gks ; k eg lwl gks  
 
ofj"B ; k iq fy l ‘ kL= jfgr  lq j{kk x kMZ  d ks y kbu esa cu s jgu s vkS j fLF kfr cn yu s d s lkF k vi MsV iz n ku d ju s 
d s fy, dg ld r s gS aA vkik r d ky hu lsokv ksa d s fy, lai d Z r kfyd k 1-1 esa fn , x, gS aA 

 

r k fyd kr k fyd kr k fyd kr k fyd k 1111 ---- 1 % 1 % 1 % 1 % Hk kjrHk kjrHk kjrHk kjr e sae sae sae sa vk ikr d ky huvk ikr d ky huvk ikr d ky huvk ikr d ky hu llll ai d Zai d Zai d Zai d Z u ac ju ac ju ac ju ac j 
 

ØØØØ ----     lalalala ---- v ki kr d ky huv ki kr d ky huv ki kr d ky huv ki kr d ky hu l so kl so kl so kl so k g sY i y kbug sY i y kbug sY i y kbug sY i y kbu u au au au a ---- 

1. iq fy l  100 

2. vkx  101 

3. ,Ecq y sal 102 

4. CyM cS ad 104 

5. efgy kvks a d s fy, gsY iy k bu 181 

6. i; Z V d gs Yiy k bu 1096 

7. pkbY M gs Yiy kbu 1363 

8. xS l d k fj lko 1098 
 

d k; Z LF kyd k; Z LF kyd k; Z LF kyd k; Z LF ky i ji ji ji j l k ekU;l k ekU;l k ekU;l k ekU; [ kr j s [ kr j s [ kr j s [ kr j s Common hazards at workplace 

 

u , vkS j viz R; kf' kr [ kr js dHkh Hkh mRiUU k gks ld r s gS aA [ kr jksa d ks fu Eu ku q lkj oxhZ —r fd; k t k ld r k gS % 
 

L oP Nr kL oP Nr kL oP Nr kL oP Nr k l aca/ khl aca/ khl aca/ khl aca/ kh [ kr j s [ kr j s [ kr j s [ kr j s Hygiene related hazards 

 

bu esa g kfu d kj d B ksl]  r jy in kF kZ vkS j xS lks a d s lkF k gk F kksa]  ps gjs vkS j ' kjhj d s vU; mt kxj Hkkxksa ij lan w" k. k 
' kkfe y gks ld r s gS a] t ks gsisV kbfV l ch t S ls jksxk sa d s fy, ,d vfr lao sn u ' khy gks ld r k gSA gsisV k bfV l ch ,d 
ok; jl gS t ks ;—r d ks iz Hkkf or d jr k gSA [ kku k [ kku s ls igy s lkcq u vkS j lkQ iku h ls gkF k / kksu k t: jh gSA 
 

t ax yxs d hy]  fV u ; k y ksg s ij dn e j[ ku s ls ^ fV V u l*  gks ld r k gSA ;g fV V u l t hok. kq d s d kj. k gksr k gSA 
t hok. kq ,d fo" k d k mRikn u d jr k gS t ks r af=d k r a= d ks iz Hkkfor d jr k gS] ft ll s eka lis f' k; ks a esa dB ksjr k gksr h 
gSA  fV V u l d s ' kq #vkr h y{k . kksa esa n Lr ] cq [ kkj vkS j fljn n Z ' kkfey gS aA 
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fp= 1-10 % gkF k / kksu s d s fy , iz r hd  
    

m id j. km id j. km id j. km id j. k v kS jv kS jv kS jv kS j e ' k hu jhe ' k hu jhe ' k hu jhe ' k hu jh l aca/ khl aca/ khl aca/ khl aca/ kh [ kr js [ kr js [ kr js [ kr js Tools and machinery related hazards 
 

fu Eu fyf[ kr d s d kj. k pksV yx ld r h gS % 
 

(i)  e' khu ksa ; k r st oLr q vksa d k mi; ksx  
(ii)  Hkkjh okgu t ks Hkkjh ek=k esa lkexz h d k Hkkj mB kr s gS a  
(iii)  okgu ks a d h xfr  
(iv)  lq j{kk x kMZ  d s f cu k j[ k h gq bZ  e' khu jh ; k n ks" kiw. kZ mid j . k  
 

[ kr ju kd[ kr ju kd[ kr ju kd[ kr ju kd in k F kZin k F kZin k F kZin k F kZ ; k; k; k; k [ kr ju kd[ kr ju kd[ kr ju kd[ kr ju kd l ke kul ke kul ke kul ke ku d sd sd sd s l ai d Zl ai d Zl ai d Zl ai d Z e sae sae sae sa v ku kv ku kv ku kv ku k 
 

(i)  Toyu ' khy] foLQ k sV d ; k [ k r ju kd in kF kZ xS l fly sa Mj  
(ii)  / kwy ; k vU; d. k] t S ls go k esa eghu  d k ap esa lkal d s jkL r s van j y su k  
(iii)  d kj[ kku ks a esa [ kr ju kd jlk; u  
 

Å apk b; k saÅ apk b; k saÅ apk b; k saÅ apk b; k sa i ji ji ji j d k ed k ed k ed k e d ju k d ju k d ju k d ju k v kS jv kS jv kS jv kS j     fxju kfxju kfxju kfxju k     Working at heights and falls 
 

fu Eu fyf[ kr d s ckjs esa lko/ kk u jgu k pkfg , % 
 

(i)  lh< +h ; k Hkou ls fxju k  
(ii)  MaÇ ix Iy sV Q kWeZ ls fxju k  
(iii)  fd lh LF ky ; k [ kjkc iz d k' k O; oLF kk esa r jy fjlk o d s d kj. k fQ lyu ] y M+[ k M+kgV vkS j fxju k  
 

eSu q v yeSu q v yeSu q v yeSu q v y gS aM Çyx  gS aM Çyx  gS aM Çyx  gS aM Çyx  Manual handling 

 

fu Eu fyf[ kr d k; Z d jr s le; lk o/ kku h cjr u s ls pksV ksa d ks jksdu s esa Hkh en n fey r h gS % 
 

(i)  dpjs ls r st / kkj o ky h lk e xz h fu d kyu k  
(ii)  okgu ks a ls lk eku  d k s mr kju s esa lgk ; r k d ju k  
(iii)  cM+s Hkkj d ks eSU kq vy :i ls LF kku kar fjr d ju k  
 

' kksj  ' kksj  ' kksj  ' kksj  Noise 
 

(i)  lkbV d s pkjksa vksj ekSt wn Hkkjh la; a=ks a vkS j okgu ksa ls t ksj ls vkS j yxkr kj ' kksj  
(ii)  b; j Iyx igu u s ls O;fDr ikl d s okgu d h vkokt + lq u us esa vleF kZ gks ld r k gS  
(iii)  d ke d jr s le; eks ckby Q ksu d k mi; ksx  
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f o |q r h; f o |q r h; f o |q r h; f o |q r h; Electrical 
 

(i)  vksoj gs M ; k Hkwfexr y kbo fcty h  
(ii)  fo|q r y hM vkS j Iyx d ks [ kjkc cu k, j[ kk ; k mt kxj d ju k  
 

l h ferl h ferl h ferl h fer L F kku  L F kku  L F kku  L F kku  Confined spaces 

 

fjDr LF kku  d k vF kZ  gS t S ls fd lsfIV d V S ad] xÔs ] eS u gksy] fly k sl ] d aV su j] lq ja x] vkfn A d ksbZ O;fDr ,sls 
LF kku esa r Hkh iz os' k d j ld r k gS tc d ksbZ mfpr :i ls iz f' kf {kr gks vkS j ,sl k d j u s d s fy, mls  i; Z os {kd ls 
fof' k"V vu q eksn u iz kIr gksA 
 

v kx v kx v kx v kx Fire 

 

d k; Z LF ky ij vkx yxu s d s lke kU; d kj. kksa esa y kij okg / kwez iku ] ekfp l d h r hy h] n gu ' kh y lke xz h ls 
vi; kZ Ir n wjh] n ks" kiw. kZ fo |q r mid j. k vkS j ? kfV ; k fo|q r r kj ' kkf ey gS aA   
 

v kxv kxv kxv kx c q Ö k ku sc q Ö k ku sc q Ö k ku sc q Ö k ku s d sd sd sd s ; a=; a=; a=; a= d kd kd kd k m i ; ksxm i ; ksxm i ; ksxm i ; ksx d ju k  d ju k  d ju k  d ju k  Using a fire extinguisher  
 

iksV sZ cy , Dl ÇV fX o' kj d s lk F k vkx cq Ö kku s d s fy, ] vk i d s ikl cq Ö kku s d h e' khu d s fy, r Rd ky igq ap gksu h 
pkfg ,]  ; wfu V d ks lfØ; d ju s vkS j cq Ö kku s oky s ,t saV d ks y kxw d ju s d k r jhd k t ku saA vfXu ' k ked ; a= d k 
mi; ksx d ju s ls igy s] vki d ks ,d t ksf[ k e ew Y; kadu d ju k gksxk t ks vkx d s vkd k j] ok; q ea My vkS j vkx d s 
fu d klh ekxZ d s vkli kl d s okr koj. k d k ewY; k adu d jr k gSA vkb, vc ge vfXu ' kk e d ; a= d k mi; ksx d jus 
d s fy, viu k, t ku s oky s f ofHkUU k pj. kksa d ks leÖ k saA pj . kksa d s vu q Øe d ks ; kn j[ ku s d s fy,]  vki bls  ^ ikl*  
PASS vF kkZ r iq y pull] m Ìs'; aim LD oht + + squeeze vkS j Lohi d s :i esa lh[ k ld r s gS aA 
 

pj. k 1 % [ khapu k Pull 
 

vfXu  ‘ k ked  ; a= dh fiu ; k fjax [ khapsaA b ll s vk i vfXu  ‘ kked  o ky s ,t sa V ] vF kkZ r ] iku h]  d k cZ u 
Mkbv kW Dlk bM ] Q ks e] vk fn d s fu dyu s d s fy, gS aMy d ks fLD ot d j ld sa xsA 
 

pj. k 2 % mÌs'; Aim 
 

u ksty d ks vkx d s vk/ kkj ij yf{ kr  d jsa] y sfdu vkx ls de ls de 6 Q hV d h n wjh cu k, j[ ksaA 
 

pj. k 3 % fLDot Squeeze 
 

fLDo t d jsa ; k gS aMy d s lkF k n ck,aA bll s vfXu  ‘ kk ed ,t saV ckgj v k,x kA 
 

pj. k 4 % Lohi d jsa Sweep 
 

u ksty d ks vxy& cxy ls Lohi  d ju k]  vkx d s vk/ kkj ij fu ' kku k yxk,aA r c r d t kjh j[ ksa tc r d vkx 
cq Ö k u t k,A 
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fp= 1-11 % vfXu ' kk ed ; a= d s mi; ksx d s pj. k  
 

t ksf [ k et ksf [ k et ksf [ k et ksf [ k e iz ca/ ku  iz ca/ ku  iz ca/ ku  iz ca/ ku  Risk management 
 

ble sa [ kr jksa d h igpku d j u k] [ kr jksa ls t q M+ s t ksf[ k eksa d k vkdyu d ju k] t k sf[ k e d ks [ kRe d ju s ; k fu ; af=r 
d ju s vkS j bld h iz Hkko' khy r k d h fu xjku h d s fy, l oksZ Ÿk e O; kogk fjd mik; d ks y kxw d ju k ' kkf ey gSA 
t ksf[ k e iz ca/ ku d ks lHkh lkexz h vkS j ,d d k; Z LF ky ij d h xbZ xfr f of/ k; k sa d s iz d kj ij y kxw fd; k t ku k 
pkfg ,A bld k vF kZ gS fd ‘ kL= jfgr  lq j{kk xkMZ  [ kr jk sa d k ew Y; kadu d jr k gS vkS j Lo; a vkS j vU; y ksxks a d ks 
pksV d h laHk kou k ls cpu s ; k de d ju s d s fy, d k; Z u hfr fodf lr d jr k gSA O; kolkf;d LokLF; vkS j lq j{kk 
¼vks, p,l ½ d k; Z u hfr esa pkj pj. k & [ kr js d h igpku ] t ksf[ k e ew Y; kadu ] mU ewyu ; k fu ; a=. k] vkS j fu ; a=. k 
mik; ks a d h fu xjku h ; k leh { kk ' kkf ey gS aA  

 
fp= 1-12 % t ksf[ k e iz ca/ ku esa ' kkf ey pj. k 

 

fiu  
[ khapsa 

fLDo t d jsa 

u ksty d ks vkx d s 
vk/ kkj ij yf{ kr  d jsa 

u ksty d ks 
vxy& cxy 

ls Lohi d j sa 

    

pj. kpj. kpj. kpj. k 1111     i gpk ui gpk ui gpk ui gpk u 

    

pj. kpj. kpj. kpj. k 4444     f uxj kuhf uxj kuhf uxj kuhf uxj kuh 
    

pj. kpj. kpj. kpj. k 2222     v kdyuv kdyuv kdyuv kdyu 

    

pj. kpj. kpj. kpj. k 3333     d k;kZUo; ud k;kZUo; ud k;kZUo; ud k;kZUo; u 
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t ksf [ k et ksf [ k et ksf [ k et ksf [ k e iz ca/ kuiz ca/ kuiz ca/ kuiz ca/ ku e sae sae sae sa ' kk f ey' kk f ey' kk f ey' kk f ey p j. k p j. k p j. k p j. k Steps involved in risk management 

 

t ksf[ k e iz ca/ ku iz fØ; k es a pkj pj. k ' kkf ey gS aA  
 

pj. k 1 % t ksf[ ke vkS j [ kr jksa d h igpku d jsa 
pj. k 2 % [ kr jksa d s lkF k t q M+s t ksf[ ke d k vkdyu  
pj. k 3 % t ksf[ ke d ks [ kRe d ju s ; k fu ; af=r d ju s d s f y, lcl s vP Nk O; kogk fjd mik; y kxw d jsa  
pj. k 4 % fu ; a=. k mik; ksa d h fu xjku h ; k leh {kk d jsa 
 

 

t ksf [ k et ksf [ k et ksf [ k et ksf [ k e v kS jv kS jv kS jv kS j [ kr jk sa[ kr jk sa[ kr jk sa[ kr jk sa d hd hd hd h i g pkui g pkui g pkui g pku d ju k d ju k d ju k d ju k Identifying risks and hazards 

 

geu s d k; Z LF ky ij fofH kUU k [ kr jksa vkS j t ksf[ k eksa d s ckjs esa lh[ kk gSA geu s ;g Hkh lh[ kk gS fd d k; Z LF ky ij 
[ kr jksa d k la ca/ k LoP Nr k] v kSt kjksa vkS j e' khu jh d s mi; ksx] [ kr ju kd in kF kks ± ; k jl k;u ksa] Å ap kb; k sa ij d ke 
d ju k] f cty h d h fQ ÇV x ; k r kjksa d h eSu q vy gS aM fy ax]  vkx vkfn  ls gks ld r k gSA vc g e ;g leÖ ku s d h 
d ksf' k' k d jr s gS a fd ge d S ls d k; Z LF ky ij t ksf[ k e vkS j [ kr jksa d h igpku d j ld r s gS aA t ksf[ ke vkS j [ kr jksa d h 
igpku fu Eu fyf[ kr r jhd ksa ls d h t k ld r h gSA   
 

? kV u k vksa? kV u k vksa? kV u k vksa? kV u k vksa d hd hd hd h f ji ksV Z  f ji ksV Z  f ji ksV Z  f ji ksV Z  Report of incidents 

 

;g vr hr esa gq bZ ? kV u kvksa d h fji ksV Z gSA ;g Hkfo"; d s lan HkZ d s fy, ,d fjd kW MZ d s :i esa d k; Z d jr k gSA 
 

L o& fu j h{ k. kL o& fu j h{ k. kL o& fu j h{ k. kL o& fu j h{ k. k t kap lwp h t kap lwp h t kap lwp h t kap lwp h Self-inspection checklist 

 

Lo& fu jh{k. k t kapl wph ls j [ kj[ kko LV kQ d ks fu ;fer vkS j vkikr d ky hu j[ kj[ kko d k; ks ± d ks iz Hkkoh < ax l s 
; kstu k cu ku s esa en n fey r h gS vkS j e' khu ksa ; k mid j. k d s j[ kj[ kk o d s fy, fd, t ku s oky s d k; ks ± d h lwph d s 
iz fr t kap d jr s gS aA   
 

v oy ksdu  v oy ksdu  v oy ksdu  v oy ksdu  Observations 

 

Jfed k sa } kjk d h t k jgh xfr fof/ k; k sa ; k d k; ks± d ks n s[ k d j] t k sf[ k e ; k laHkkf or [ k r jksa d k vkdyu fd; k t k 
ld r k gSA 
 

K kuK kuK kuK ku l k >k d ju k l k >k d ju k l k >k d ju k l k >k d ju k Knowledge sharing 

 

vr hr esa lkeu k d h xbZ vfiz ; ? kV u kvksa d s ckjs esa vu q Hko lkÖ k k d ju s oky s d eZ pkfj; ksa d ks lko/ kku h cjr u s vkS j 
Jfed k sa d ks vko';d fu n sZ ' k t kjh d ju s esa Hkh en n fey r h gSA   
 

f o' ks" k Kk saf o' ks" k Kk saf o' ks" k Kk saf o' ks" k Kk sa d sd sd sd s l k F kl k F kl k F kl k F k i j ke' kZ  i j ke' kZ  i j ke' kZ  i j ke' kZ  Consultation with specialists 

 

{ks= fo' ks" k K ls ij ke' kZ d ju s ij [ kr jksa d ks de d ju s ; k jksdu s esa en n fey r h gSA 
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fu ;f erfu ;f erfu ;f erfu ;f er j[ kj[ kk oj[ kj[ kk oj[ kj[ kk oj[ kj[ kk o d hd hd hd h t kap t kap t kap t kap Regular maintenance checks 

 

fu ;fer j[ kj[ k ko ls #d ko V ] y hd ; k V wV u s t S lh leL ; kvksa d ks jksdu s esa en n fey r h gS] ft l ls t ksf[ k e c< + 
ld r k gSA ;g lq fu f'P kr d ju s d s fy, ,d j[ kj [ kko vu q lwph gksu h pkfg , fd mid j. k d k j[ kj[ kko d S l s 
fd; k t k, vkS j fu ekZ r k d s vkWijs ÇV x fu n sZ ' kksa esa cr k, x, var jky ij bld h lfoZ l d jkbZ  t k,A   
 

t ksf [ k et ksf [ k et ksf [ k et ksf [ k e v kdyu  v kdyu  v kdyu  v kdyu  Risk assessment 

 

tc ,d [ kr js d k ir k yx r k gS r ks vxy k dn e bl d s lkF k t q M+s t ksf[ kek sa d k vkdyu d ju k gS r kfd ;g 
d k; Z LF ky ij fd lh d ks u q dlku u igq apk; k t k,A t ks f[ ke l kekU; :i ls bl ckr d k vkdyu gS fd d ksbZ   
xaHkhj :i ls ? kk;y fd; k t k ld r k gS ; k chek j iM+ ld r k gS vkS j t ksf[ k e d s Li”V  gksu s d h laHkk ou k gSA 
t ksf[ k e ewY; kadu og iz fØ; k gS ft lesa fu Eu fyf[ kr ' kkfe y gS a %  
 

(i)  [ kr jksa d h igpku  
(ii)  [ kr js ls t q M+s t ksf[ k eks a d k fo'y s" k. k ; k ewY; kadu  
(iii)  [ kr js d ks lekIr d ju s ; k fu ; af=r d ju s d s fy, mfpr rjhd s fu / kkZ fjr d ju k  
 

l aH kkou kl aH kkou kl aH kkou kl aH kkou k d ksd ksd ksd ks n s[ k d j ij[ ku k n s[ k d j ij[ ku k n s[ k d j ij[ ku k n s[ k d j ij[ ku k Judging the likelihood 

 

xaHkhjr k ; k ifj. kk e d ks /; k u esa j[ kr s gq ,] lksp sa vkS j U; k; d jsa fd ;g d S ls laHk o gS fd d ks bZ O;fDr [ kr js ls 
iz Hkkfor gks ld r k gSA 
 

(i)  cgq r laHk o gS % dHkh Hkh gks ld r k gS  
(ii)  laHkor  %  d q N le;  esa  gks  ld r k gS  
(iii) vlaHk o gS % gks  ld r k  gS  y sfdu  cgq r  de  
(iv) cgq r  de laH kkou k  gS % gks  ld r k  gS y sfdu  ' kk;n  dHkh u gha  gks xk  
 

x aHk hjr kx aHk hjr kx aHk hjr kx aHk hjr k ; k; k; k; k i f j. k kei f j. k kei f j. k kei f j. k ke d k sd k sd k sd k s n s[ kd j ij [ ku k n s[ kd j ij [ ku k n s[ kd j ij [ ku k n s[ kd j ij [ ku k Judging the severity or consequence 

 

fd lh [ kr js d h xaHkhjr k d ks n s[ kr s gq ,] bl ckjs esa lks psa f d D; k ;g gks ld r k gS % 
(i)  e` R; q ; k LF kk; h fody ka xr k ; k chekjh gksu kA  
(ii)  n h? kZ d kfyd chekj h ; k xaHkhj pksV yxu kA  
(iii)  fd lh d ks fpfdRl k lgk; r k d h vko';d r k gksu kA  
(iv)  fd lh d ks iz kF kfed fpfdRl k d h vko';d r k gksu kA  
 

t ksf[ k e d h xaHkhjr k d ks fu Eu ku q lkj oxhZ —r fd; k t k ld r k gS % 
(i)  vR;f/ kd t ksf [ ke % vR;f/ kd r Rd ky] r Rd ky d kjZ okbZ d h vko';d r k gS  
(ii)  mP p t ksf [ ke % r Rd ky d kjZ o kbZ d h vko';d r k gS  
(iii)  e/;e t ksf[ ke % ,d lIr k g d s Hkhr j d kjZ okbZ d h vko'; d r k gS  
(iv)  ekewy h t ksf[ k e % t: jh u gha(  ,d eghu s d s Hkhr j d kjZ okbZ d h vko';d r k gS  
(v)  d ksbZ t ksf[ k e u gha % d ksbZ d kjZ okbZ d ju s d h vko';d r k u gha gS  
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t ksf[ k e d h fMxz h d ks iz Hkkf or d ju s oky s d kjd k sa esa fu Eu f yf[ kr ' kkfey gS a % 
 

(i)  fd lh O;fDr esa d ksbZ [ kr ju kd pht ; k fLF kfr fd r u s le ; ij mt kxj gksr h gS\                  
(ii)  O;fDr d ks fd l r jg ls vl j gq vk gS ¼t S ls ] ok"i d k van j t ku k] Rop k ls laid Z d ju k½\               
(iii)   t ksf[ k e d h fLF kfr d k lkeu k d ju s d s iz Hkk o fd r u s xaHkh j gS a\ 

 

d k; Z LF ky ij t ksf[ k e ewY; ka du dbZ t ksf[ k eksa vkS j [ kr jksa d h [ kkst d k d kj. k cu l d r k gSA ;g laHkk ou k gS fd 
mUgsa ,d ckj esa r ; u gha fd; k t k ld r k gS] blf y, d k; ks± d h ; kstu k cu ku k vkS j iz kF kfed r k n su k vko';d 
gSA lcls [ kjkc [ kr jk] vF k kZ r ] t ks fd lh Hkh le; gks ld r s gS a] iz —fr esa lc ls xaHkhj gSa] vkS j pksV ; k che kjh 
d k d kj. k cu ld r s gS a] ig y s lack sf/ kr fd; k t ku k pkf g ,A t ksf[ ke vkdyu d s fofH kUU k r Roksa d ks r kfyd k 1-2  
esa la{ ksf ir fd; k x; k gSA 
 

r k fyd kr k fyd kr k fyd kr k fyd k 1111 ---- 2 % 2 % 2 % 2 % t k sf[ ket k sf[ ket k sf[ ket k sf[ ke e wY ; kadue wY ; kadue wY ; kadue wY ; kadu d sd sd sd s r Ror Ror Ror Ro 

 

r S; kj jgsa • gj le; [ kr jksa d h r y k' k esa jgsaA 

n s[ ksa   • [ kr ju kd fjiksÉV x d s fy, flLV e d k mi; ksx d jsa r kfd mu d s ckjs esa d q N 
fd; k t k ld sA 

[ kr jksa d k vu q eku yxk,a • iz R; sd d k; Z d ks ' kq : d ju s ls igy s laHkk for [ kr jksa d s ckjs esa lkspsaA 

cn y ko d k fgl kc • ifjor Z u ,d u bZ ifj; ks tu k d s ifj. kkeL o:i gks ld r k gS & ' kq : d ju k] 
d k; Z iz . kky h es a ifjor Z u ] u , deZ pkfj ; ksa d h ' kq :vkr ] vkS j bl d s vy kok 
mid j. k ; k in kF kks ± d k ifjo r Z u A 

 • ifjor Z u [ kr jksa d ks is' k fd; k  t k ld r k gS] bl fy, fd l h d ks ge s' kk t kx:d 
gksu k pkf g, vkS j [ kr js d h igpku iz fØ; k d ks d k; kZ fU or  d ju k pkfg,A   

u , [ kr jksa d h fji ksV Z d jsa • t S ls gh fd lh [ kr js d h igp ku d h t kr h gS] bld h lwpu k r q jar i; Z os{kd ; k 
laca f/ kr vf/ kd kf j; ksa d ks n saA 

fu ;fer :i ls t ksf[ ke 
ewY; kadu d k lapkyu 
d jsa 

• [ kr jksa d s fy, gj d ks bZ ftEe s n kj gSA ;g iz fØ; k jkst ejkZ d s d ke d s vH; kl 
d k ,d fgLlk gksu k pkfg ,A 

  

fjd kW MZ j[ ku k • fd lh laxB u ; k m|ks x vkS j mid j. kks a d s j[ kj[ kko d s fj d kWMZ d ks fu ;fer 
:i ls cu k, j[ kk t ku k pkfg ,A 

 

 

,d t ksf[ k e ewY; kadu d k mÌs '; [ kr jksa d h igp ku d ju k vkS j mUgsa jS ad d ju k gS r kfd mUgsa r n u q lkj lac ksf/ kr 
fd; k t k ld sA   
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t ksf [ k et ksf [ k et ksf [ k et ksf [ k e d ksd ksd ksd ks [ kR e[ kR e[ kR e[ kR e d ju sd ju sd ju sd ju s ; k; k; k; k f u ; af =rf u ; af =rf u ; af =rf u ; af =r d ju sd ju sd ju sd ju s d sd sd sd s f y,f y,f y,f y, O; k og kfjdO; k og kfjdO; k og kfjdO; k og kfjd mi k; k sami k; k sami k; k sami k; k sa d k sd k sd k sd k s d k; kZ fU or  d ju kd k; kZ fU or  d ju kd k; kZ fU or  d ju kd k; kZ fU or  d ju k 
 

r hljk dn e ? kk;y ; k u q dlku d s t ksf[ k e d ks nwj d ju s ; k de d ju s d s fy, fu ; a=. k mik; ksa d ks d k; kZ fU or  
d ju k gS] vkS j ;g lq fu f'P kr d ju k gS fd mik; k sa d h fu xjku h vkS j leh {kk d h t kr h gSA fu ; a=. k ,d r a= ; k 
iz fØ; k gS t ks fd l h [ kr js d h ? kV u k d s t ksf[ k e d ks de d jr k gSA lkekU; d k; Z LF ky [ kr jksa d ks fu ; af=r d ju s 
d s fy, fd, t ku s oky s d k; ks ± d s mn kgj. k r kfyd k 1-3 esa fn , x, gS aA   
 

 

r k fyd kr k fyd kr k fyd kr k fyd k 1111 ---- 3 % 3 % 3 % 3 % d k ; Z LF kyd k ; Z LF kyd k ; Z LF kyd k ; Z LF ky d sd sd sd s [ kr jk sa[ kr jk sa[ kr jk sa[ kr jk sa d ksd ksd ksd ks fu ; af =rfu ; af =rfu ; af =rfu ; af =r d ju sd ju sd ju sd ju s d sd sd sd s fy ,fy ,fy ,fy , d k; Zd k; Zd k; Zd k; Z 
 

l eL ; kl eL ; kl eL ; kl eL ; k     [ kr jk sa[ kr jk sa[ kr jk sa[ kr jk sa d ksd ksd ksd ks fu ; af =rfu ; af =rfu ; af =rfu ; af =r d ju sd ju sd ju sd ju s d sd sd sd s fy ,fy ,fy ,fy , d kjZ o kbZd kjZ o kbZd kjZ o kbZd kjZ o kbZ 
xhy s ; k lw[ ks in kF kk s± d k 
Q Sy ko 

n sjh fd, fcu k Q Sy h gq bZ  pht sa vyx vkS j lkQ d jsaA gk y esa d h xbZ  lQ kbZ ; k 
Q Sy ko d s ckn ] y ksxk sa d ks mu lr gk sa d s ckjs esa lpsr d ju s d s fy, psr kou h 
lad sr ksa d k mi; ksx d jsa fd ; s  vHkh xhy h gS aA lQ kbZ d s Q Sy ko d s fy, lks[ ku s 
oky h lk exz h d k mi; ksx d jsaA 

vu q i; q Dr t wr s t kWc vkS j d ke d s ekg kSy d s f y, mi; q Dr t wr s igu saA 

xhy s ; k xan s t wr s Q q V eSV ij t wr s iksa NsA 

cgq r de jks' ku h i; kZ Ir jks' ku h d h O; oLF kk d jsaA 

vO; ofLF kr {ks = d k; Z LF ky d ks lkQ lq F kjk vkS j iSn y jkLr s d ks lkQ j[ ksaA lq fu f'P kr d jsa fd 
oLr q ,a vV du s d k [ kr jk iSn k u gha d jr h gS aA 

dpjk ; k vif’ k”V fu ;fer :i ls fcu ls csd kj d kxt] H kkstu ] iSd sÇ tx vkS j d wM+ s d ks gV k n saA 
dpjs d ks gV ku s d s fy, fu ;fer lkbV d h lQ kbZ d jsa 

vO; ofLF kr lhf< +; ka pht ksa d ks j[ ku s d s fy, lh< +h d k mi; ksx u d jsaA ges' k k gS aMª Yl d k bLr seky 
d jsaA lhf< +; ksa ij i; kZ Ir iz d k' k O; oLF kk lq fu f'P kr d jsaA  

vR;f/ kd Hkkj viu s i; Z os{ kd d ks d k; Z Hkkj d h leL; kv ksa d h fjik sV Z d jsa vkS j vR;f/ kd d k; Z Hkkj 
y s t ku s ls cpsaA lke xz h d ks gkF k ls y s t kr s le; ; k V ªkWf y; ksa d ks / kDd k n sr s 
le;] lq fu f'P kr d jsa fd lk exz h br u h Å aph u gks fd vkxs d s jkLr s d k n ` '; 
ckf/ kr gksA 

e' khu jh vkS j mid j. k d s 
lkF k n ks" k  

fjlk o d s lad sr ksa d s fy, mRikn u e' khu j h d k fu ;fer j[ kj[ kko vkS j fu jh{ k. k 
d ju kA 

t ksf[ k e Hkjh lh< +h lq jf{kr mi; k sx ij fu ekZ r k d h t ku d kjh d s vu q lkj lh< +h d k mi; k sx d jsaA 
 

fu ; a=. kfu ; a=. kfu ; a=. kfu ; a=. k m ik; ksam ik; ksam ik; ksam ik; ksa d hd hd hd h fu xjku hfu xjku hfu xjku hfu xjku h ; k; k; k; k l e h{ kk l e h{ kk l e h{ kk l e h{ kk Monitoring or review of control measures 

 

pkSF kk pj. k fu ;fer :i ls fu ; a=. k mik; k sa d h fu xjku h vkS j leh{ kk d ju k gSA fu xjku h d jr s le; ] ; g 
t ku u k vko';d gS fd fu ; a =. k mik; ks a d ks ; kstu k d s vu q lkj d k; kZ fU or fd; k x; k gS ; k u gha vkS j ;fn os 
iz fØ; k d s vu q lkj mi; ksx f d, t k jgs gS aA  
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v ki kr d kyv ki kr d kyv ki kr d kyv ki kr d ky d sd sd sd s iz d kj iz d kj iz d kj iz d kj Types of emergency 

 

,d ^ vkikr d ky hu * ,d v kdfLed ] vker kS j ij] v iz R; kf' kr ? kV u k gksr h gS] ft lesa r Rd ky d kjZ okbZ d h 
vko';d r k gksr h gSA vkik r d ky hu fLF kfr esa ] ljd kj ]  xS j& ljd kjh laxB u ksa vkS j Lo; al soh ,t sa fl; k sa } kjk 
r Rd ky iz fr fØ; k vkS j jkgr d k; Z fd, t kr s gS aA bu xfr f of/ k; k sa esa fou k' k d kjh fLF kfr d ks de d ju k] [ kkst vkS j 
cpko d k; ks±( iz Hkkfor y ks xksa d ks iz kF kfed fpfdRl k] Hk kst u ] diM+ s] vkJ ; vkS j n okb ; ksa d h O; oLF kk vkfn d ks 
' kkfe y d ju kA  vk ikr d ky h u fLF kfr Hkh vkin k esa r Cn hy gksu s d h vk' kad k esa gks ld r h gS vkS j bl esa fu d klh ] 
Hkkstu ] d iM+ s] vk J;] f pfdR lk vkfn d k iz ko/ kku ' kkfe y gks ld r k gSA 
 

v kin kv kin kv kin kv kin k v kS jv kS jv kS jv kS j v ki kr d k yv ki kr d k yv ki kr d k yv ki kr d k y d sd sd sd s c hpc hpc hpc hp var j var j var j var j Difference between disaster and emergency 

 

vkikr d ky vkS j vkin k n ksu ksa vpku d gksr s gS aA vkin kvksa d h r q yu k esa vke r kS j ij vkin kvksa d k ,d cM+k iz Hkko 
gksr k gSA l= esa d q N lkekU; vkin kv ksa vkS j vkikr fLF kfr ; ksa ij ppkZ dh t kr h gSA 
 

c k< + c k< + c k< + c k< + Floods 

 

; s lc ls vf/ kd ckj vku s o ky h iz k—fr d vkin k,a gS a ft ld k l keu k Hkkjr d ks yxH kx gj lky vyx& vyx 
ifje k. k esa d ju k iM+r k gSA Hkkjh ckfj' k d s d kj. k Åijh iz okg ls u hps cgu s oky s mP p iz okg d ks jksdu s d s fy, 
u n h d s fdu k jksa  d h vi; kZ Ir {ker k ds d kj. k ck< + vkr h gSA [ kjkc ty fu d klh oky s {ks= iku h d s tek o ls Hkj 
t kr s gS a] ft ld s ifj. kkeL o: i Hkkjh ckf j' k gksr h gSA ;g ikfj fLF kfr d h vkS j eku o cLr h d s fy, fou k' kd kjh gSA 
ck< + d s n kS jku t ku & eky d k u q d lku gksr k gSA ck< + d s c kn ] eku o vkS j i' kq ihf M+r gS a]  che kfj; k sa d k iz lkj vkS j 
vkJ; vkS j Hkkstu d h deh gks t kr h gSA 
 

r du h d hr du h d hr du h d hr du h d h f oQ y r k ,a f oQ y r k ,a f oQ y r k ,a f oQ y r k ,a Technical failures 

 

mid j. k d h foQ y r k d s d kj. k pksV yx ld r h gS vkS j ;gka r d fd t hou d k u q dlku Hkh gks ld r k gSA ,d 
jklk; fu d d kj[ kku s d s iz fØ; k fu ; a=. k iz . kkfy; k sa esa foQ y r k iz fr fØ; kvksa d k d kj. k cu ld r h gS] t ks fu ; a=. k 
ls ckgj gks ld r h gS vkS j vk x] foLQ k sV vkS j ;gka r d fd tgjhy h xS lksa d s fjl ko gks ld r s gaSA  
 

e kj ihVe kj ihVe kj ihVe kj ihV l sl sl sl s t q M +st q M +st q M +st q M +s t k sf[ ke t k sf[ ke t k sf[ ke t k sf[ ke Risks associated with assault 

 

lq j{kk xkMZ d ks vDlj vlke kftd r Roksa ] vfu ; a f=r HkhM + ; k u kjkt deZ pkfj; k sa ls ge y s d s t ksf[ k e d k lk eu k   
d ju k iM+r k gSA gky kaf d] g e lHk h d ks vkRej {kk d ju s d k vf/ kd kj gSA vkRej{kk d k vf/ kd kj mu fLF kfr ; k sa r d 
lhf er gS tgka Çg lk d s r Rd ky [ kr js d ks vf/ k—r y ksxksa } kjk jksd k u gha t k ld r k gSA fu t h j{kk d s vf/ kd kj 
d s fl) k ar esa var Æu f gr ewy fl) kar ;g gS fd tc fd l h O;fDr ; k mld h laif Ÿk d ks [ kr js d k lk eu k d ju k 
iM+r k gS vkS j jkT; e' khu jh d h vksj ls r Rd ky lgk; r k vklku h ls miyC/ k u gha gks r h gS] r ks O;fDr [ kq n d h 
vkS j fd lh d h laifŸ k d h j{k k d ju s d k gdn kj gksr k gSA y sfdu viu h vkS j lai fŸk dh j{kk d s fy, O;fDr } kjk 
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bLr seky fd; k t ku s oky k c y vkØ k ed :i ls [ kr js d ks n wj d ju s d s fy, vko';d :i ls vlaxr u gha gksu k 
pkfg ,A 

 

vijkf/ k; ksa d ks ikap O; kid Jsf. k; ksa esa ckaV k x; k gS] t S ls fd vijk/ k h] c cZ j] m xz okn h] f ojks/ k lew g vkS j 
vkr ad okn hA os y ksxk sa d ks pks V igq ap ld r s gS a ; k ekj ld r s gS a( lq f o/ kkv ksa] lai fŸk ] m id j. k ; k la lk/ ku ks a d ks u "V 
d j ld r s gS a ; k {k fr  igq apk  ld r s gS a( mid j. k] l kexz h ; k t ku d kjh pksj h d j ld r s gS a( vkS j iz fr d wy iz pkj 
d j ld r s gS aA lq j{ kk xkMZ d ks ,sls xq aMks a] cn ek’ kk sa] v kokj k]  lM+d ij yM+u s oky s y ksxk sa vkS j bl r jg ls fu iV us 
d s fy, ‘ kL= j fgr vkRej {k k r du hd ksa esa iz f' k{k. k iz kIr d ju k g ey s ls cpku s vkS j Lo; a vkS j n wljks a d h j{kk 
d ju s esa l{ ke cu k; k t kr k gSA ,d ‘ kL= jfgr  lq j{ kk x kMZ  gksu s d s u kr s] vkØ ked O;fDr  d k lkeu k d ju s d k 
fu . kZ ; y su s ls igy s t ksf[ ke d k vkdyu d ju k egRoi w. kZ gSA t ksf[ k e d k vkdyu d ju s d s ckn ] O; fDr ; k r ks 
O;fDr d k lk eu k d j ld r k gS] cp ld r k gS ; k fNi ld r k gS vkS j cSdvi d s fy , i; Z os{kd ls lapkj d j 
ld r k gSA gky kafd ] g ey ko j d s lkF k myÖ ku s ls igy s i; kZ Ir cSdvi d s fy, bar t kj d ju k csgr j gSA 

 

 

fp= 1-13 % lq j{kk ls t q M+s l kekU; lad sr  
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lq j{ kklq j{ kklq j{ kklq j{ kk l ad sr  l ad sr  l ad sr  l ad sr  Safety signages 

 

fu d klh vkS j lq j{kk fu n sZ ' kksa d ks iz eq [ k LF kku ksa ij fo f' k"V :i ls iz n Æ' kr fd; k t kr k gSA vke r kS j ij iz n Æ' kr  
lad sr  fu Eu fy f[ kr gS a] % 
 

(i) Q ksV ks Y; wf eu sl saV lkbu st] j hÇMx &  ^ vkx d h fLF kfr esa ]  lQ sn i` "B Hkwfe ij y ky jax esa lh f< +; ksa d k 
mi; ksx d jsa tc r d fd v U;F kk fu n sZ ' k u fn ; k x; k gks*] iwjh bekjr esa  ^ fu d kl*  ekxZ fn [ kkr s gq , 
LF kkfir fd; k x; k gksA 

(ii) Q ksV ks Y; wfeu sU lsaV lkbu st ] t ks ¶y ksj u acj d ks n ' kkZ r k gS]  ^ ,fXtV * lh< +h esa yxk gksr k gSA  iz Hkkoh r jhd s 
ls fu d k lh d s fy, ^ vlsa cy h ikWb aV ~ l* d k lad sr  Hkh fn ; k t kr k gSA  

(iii) iz R; sd lh< +h vkS j iz R; sd ,y hosV j d ks fu d klh ; kstu k d s vu q lkj u acj fn , x, gS a] mn kgj. k d s fy,] 
lh< +h d s fy, , l1] ,l2 ] v kfn ] vkS j fy¶V d s fy, ,y1 ] ,y2] v kfn A  

(iv) lsok {ks=k sa esa ^ u ks Leks Çdx* la d sr yxk, t kr s gS aA  
(v) jlks bZ lq j{k k lad sr jlks bZ esa yxk, t kr s gS aA  
(vi) lHkh f cty h d s iSu y ksa ij ^ g kbZ oksYV st* ; k ^ [ kr js* d s la d sr yxs gksr s gS aA  
 

 

lq j{kk ls t q M+s d q N lk ekU; la d sr fp= 1-13 esa fn [ kk, x, gS aA 

 

I kzk ;k sf xd v HI kzk ;k sf xd v HI kzk ;k sf xd v HI kzk ;k sf xd v H ; kl; kl; kl; kl 

   
x fr f of/ kx fr f of/ kx fr f of/ kx fr f of/ k     

 

dYiu k d hft , fd vkid k s ,d Ld wy esa ,d ‘ kL= jf gr  lq j{kk x kMZ  d s :i esa fu ; q Dr fd; k x; k gSA 
 

1. fu Eu fyf[ kr ij /; ku n sa % 
(i)  laif Ùk; k a ftUgsa vki d ks laj f{k r d ju s d h vko'; d r k gS  
(ii)  lq Hks|r k  
(iii)  Ld wy d ks / ked h  
(iv)  Ld wy d ks t ksf[ k e  
 

2. Ld wy esa lq j{kk d s ekey s esa fd l r jg d s t ksf[ k e vkS j [ kr js gS a\ fu Eu r kfyd k esa [ kr js d s iz d kj ds 
f[ ky kQ ,d ‘ kL= jf gr  lq j {kk xk MZ  d h Hkwf ed k fy[ ks aA 

 

t ksf [ k et ksf [ k et ksf [ k et ksf [ k e     H kwf ed kH kwf ed kH kwf ed kH kwf ed k   
fd lh O;fDr } kjk ' kkjh fjd { kfr  

vko';d ls okvk sa d k u q d lku  

ftEesn kj h esa leÖ kkS r k  

iz k—fr d vkin k,a  
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xksiu h; t ku d kjh d k ckgj f u dy t ku k  

 

3. vkid s } kjk igpku s x, lq j{kk t ksf[ k eks a ; k [ kr jksa ls fu i V u s d s fy, viu k, t ku s ok y s iz fr fØ; k r a= 
ij ,d laf{ kIr u ksV fy[ ks aA 
 

 

 

vi u hvi u hvi u hvi u h i zx fri zx fri zx fri zx fr t k ap sat k ap sat k ap sat k ap sa 
 

dddd ----         f j Drf j Drf j Drf j Dr LF k kuLF k kuLF k kuLF k ku H kjsaH kjsaH kjsaH kjsa 
1. ---------------------------- & fNiku k& ---------------------------------------- d k; Z uhfr d k mi; ks x gfF k; kj d s [ kr jksa ls fu iV u s 

d s fy, fd; k t kr k gSA  
2. [ kr jk $ ------------------------------------ $ + lq Hks|r k ¾ t ks f[ ke  
3. jkr esa x' r d ju k ,d ------------------------------- t ksf[ ke d h fLF kf r gSA 
 

 

[ k[ k[ k[ k ----     y? kqy? kqy? kqy? kq m Ÿ kjh ;m Ÿ kjh ;m Ÿ kjh ;m Ÿ kjh ; iz 'uiz 'uiz 'uiz 'u 
 

1. lq j{kk [ kr jksa d ks jksdu s vkS j f jiksV Z d ju s esa ,d ‘ kL= jfg r  lq j{kk xkMZ  d s fy, voy ksdu d kS' ky D; ksa 
egRo iw. kZ gS a\ 

 

2. D; k vkid ks yxr k gS fd can wd ls y S l y ksxk sa d s ,d lew g } kjk gey s d s ekey s esa ,d ‘ kL= jfgr  
lq j{kk xkMZ  d k s lq jf{ kr d ju s esa en n fey sxh\ ; fn u gha ] r ks ,sl h fLF kfr esa D; k d k ; Z u hfr viu kbZ t k 
ld r h gS\ 

 

3. lafn X/ k iSd st D; k gS a\ D; k ,d ‘ kL= jfgr  lq j{ kk xk MZ  d ks ce d s :i esa ,d lafn X/ k iSd st d h 
igpku d ju s d s fy, iwjh r jg ls lq lf Tt r gS\ ,d lafn X/ k iSd st iz kIr d ju s d s ckn ‘ kL= jfgr  
lq j{kk x kMZ  d ks D; k dn e mB ku s pkf g,\  

 

v kiu s D ;k l h[ kkv kiu s D ;k l h[ kkv kiu s D ;k l h[ kkv kiu s D ;k l h[ kk \\\\     
 

bl l = d s i wjk g ksu s d s ck n ] vki ;g d ju s esa l{ ke gksax s  
 

• laif Ÿk] [ kr js] lq Hks|r k vkS j t ksf[ k e d s chp laca/ k d h ig pku d ju kA  
• laxB u } kjk lk eu k fd, t k u s oky s fofHkUU k iz d kj d s [ kr jksa d h lwph cu ku kA  
• ,d lafn X/ k iSd st d k ir k yxku s vkS j gfF k; kj d s [ kr js d s ek ey s esa iz fr fØ; k n su s vkS j fjiks ÉV x d s 

Kku d ks iz n Æ' kr d ju kA  
 


